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ai�i2K2Mi Q7 *Q@�mi?Q`b?BT

6B;m`2 R, aB;M2/ *Q@�mi?Q`b?BT ai�i2K2Mi



�+FMQrH2/;2K2Mib

h?2 i?2bBb rQmH/ ?�p2 MQi #22M TQbbB#Hv /QM2 rBi?Qmi �bbBbi�M+2 �M/ bmTTQ`i 7`QK Kv bmT2`pBbQ`
uM;p2 .�H?- Kv +Q@bmT2`pBbQ` �MBi� .�b- �M/ T`QD2+i K�M�;2` Q7 EQbip2`FiǠv2i hQp2 G�M;HQ .`BH2MX A
rQmH/ HBF2 iQ b?Qr �TT`2+B�iBQM iQ i?2K 7Q` i?2 BMbB;?i7mH FMQrH2/;2 �M/ T`�+iB+�H bm;;2biBQMb ;Bp2M
i?`Qm;?Qmi i?2 r?QH2 T`QD2+i- �b r2HH �b i?2 T�iB2M+2 �M/ ;mB/�M+2 i?2v ?�p2 BM Q`/2` iQ K�F2 i?2 i?2bBb
TQbbB#H2X

A rQmH/ �HbQ HBF2 iQ ;Bp2 � #B; i?�MF vQm iQ Kv `2b2�`+? T�`iM2` J�`Bmb CQ?�M >QHK CQ?�Mb2M 7Q` ?Bb
+QMi`B#miBQM �M/ +QKT2i2M+2 7Q`KBM; i?2 i?2bBb �HH iQ;2i?2`- �M/ �b r2HH 7Q` BM7Q`K�iBp2 /Bb+mbbBQM �M/
+QMbi`m+iBp2 722/#�+F r2 2t+?�M;2 iQ 2�+? Qi?2` 7Q` i?2 H�bi MBM2 KQMi?bX

G�biHv- A rQmH/ HBF2 iQ i?�MF JQ`i2M aTDǠipQH/ 7Q` �HH Q7 i?2 T?vbB+�H �M/ 2KQiBQM�H bmTTQ`ib QM2 +�M
TQbbB#Hv ;Bp2- �M/ i?�i A rQmH/ MQi ?�p2 #22M K2Mi�HHv +QK2 iQ i?2 2M/ iQ i?2 i?2bBb rBi?Qmi BiX

:Q`M S?2i+?TBMF�2r- h`QM/?2BK- R CmM2 kykRX



�#bi`�+i

Pp2`r2B;?i �M/ Q#2bBiv ?�b #22M QM2 Q7 i?2 T`Q#H2K�iB+ ?2�Hi? Bbbm2b �KQM; +?BH/`2M �`QmM/ i?2 rQ`H/
r?B+? +QmH/ H2�/ iQ Qi?2` b2`BQmb /Bb2�b2bX h?2`2 ?�b #22M �ii2KTib iQ bQHp2 i?2 T`Q#H2K mbBM; /B;Bi�H
bQHmiBQMb BM p�`BQmb +QMi2ti �M/ /Bz2`2Mi ivT2b Q7 i2+?MQHQ;vX h?2 i?2bBb �BKb iQ BMbT2+i �++2bbB#H2
`2bQHmiBQMb 7Q` bmTTQ`iBM; 7�KBHB2b rBi? Qp2`r2B;?i +?BH/`2M- �M/ iQ /2p2HQT � +QM+2Ti Q7 i?2 bQHmiBQM
�TTHvBM; mb2`@+2Mi`B+ /2bB;M �M/ ;�KB}+�iBQM �TT`Q�+?2b- �b r2HH �b i?2 mb�;2 Q7 i?2 �p�i�` BM bm+?
bQHmiBQMX hQ �+?B2p2 i?2 �BK- � bvbi2K�iB+ HBi2`�im`2 `2pB2r r2`2 +QM/m+i2/ iQ b22 i?2 Qp2`pB2r Q7
bQHmiBQMb �p�BH�#H2- �M/ �M mMKQ/2`�i2/ `2KQi2 mb�#BHBiv i2biBM; 7Q` � T`QiQivT2 r�b T2`7Q`K2/ #v 7Qm`
+?BH/`2MX h?2 `2bmHi b?Qr2/ i?�i mb2`b ?�/ �TT`QpBM; 722/#�+F BM `2;�`/b iQ Bib /2bB;M- +QM+2Ti- �M/
72�im`2bX AM �//BiBQM- i?2 �p�i�` mb2/ BM i?2 T`QiQivT2 r�b Km+? 7�pQm`2/ �M/ ?�/ ?B;? 2M;�;2K2Mi
iQr�`/b i?2 mb2`bX h?2 /Bb+mbbBQM bm;;2bib i?�i i?2`2 Bb Km+? TQi2MiB�H BM `2;�`/b iQ mbBM; mb2`@+2Mi`B+
/2bB;M �M/ ;�KB}+�iBQM +`2�iBM; bm+? /B;Bi�H bQHmiBQM �M/ �HbQ � ?B;? T`QbT2+i iQ 2�`M KQiBp�iBQM �M/
2M;�;2K2Mi 7`QK i?2 mb2`bX



a�KK2M/`�;

Pp2`p2Fi Q; 72/K2 mi;DǠ` 2M �p /2 biQ`2 ?2Hb2mi7Q`/`BM;2M2 7Q` #�`M Qp2` ?2H2 p2`/2M- Q; F�M K2/7Ǡ`2
~2`2 �HpQ`HB;2 bvF/QKK2`X .2i 2` ;DQ`i ~2`2 7Q`bǠF T´ ´ HǠb2 /2ii2 T`Q#H2K2i p2/ ?D2HT �p /B;Bi�H2
p2`FiǠv- ;D2MMQK #`mF �p mHBF i2FMQHQ;B- �Mp2M/i B 7Q`bFD2HHB;2 FQMi2Fbi2`X J�bi2`QTT;�p2Mb 7Q`K´H 2` ´
mM/2`bǠF2 2FbBbi2`2M/2 p2`FiǠv 7Q` ´ ?D2HT2 7�KBHB2` K2/ Qp2`p2FiB;2 #�`M- b�Ki mipBFH2 2i Mvii 2i FQMb2Ti
p2/ ?D2HT �p iBHM¤`KBM;2` ?2Mi2i 7`� #`mF2`b2Mi`2`i /2bB;M Q; bTBHHB}b2`BM;- b�Ki ´ #`mF2 2M �p�i�` B
/2MM2 ivT2M FQMb2Ti2`X 6Q` ´ QTTM´ /2MM2 K´Hb2iMBM;2M ?�` QTT;�p2M ;D2MMQK7Ǡ`i 2M bvbi2K�iBbF
FmMMbF�TbQp2`bBFi 7Q` ´ F�`iH2;;2 2FbBbi2`2M/2 KmHB;?2i2`- b�Ki mi7Ǡ`i 2M mKQ/2`2`i #`mF2`i2biBM; T´
}`2 #�`MX _2bmHi�i2i pBb2` �i #`mF2`M2 ?�//2 TQbBiBp2 iBH#�F2K2H/BM;2` K2/ ?2MbvM iBH /2bB;M- FQMb2Ti
Q; 7mMFbDQM�HBi2iX A iBHH2;; }FF T`QiQivT2Mb �p�i�` ;Q/2 iBH#�F2K2H/BM;2` 7`� #`mF2`M2X .BbFmbDQM2M
BM/BF2`2` �i /2i HB;;2` Kv2 m7Q`HǠbi TQi2MbB�H B ´ �Mp2M/2 #`mF2`b2Mi`2`i /2bB;M Q; bTBHB7b2`BM; B /2MM2
ivT2M /B;Bi�H2 HǠbMBM;2`- /� 7Q` ´ bF�T2 KQiBp�bDQM Q; #`mF2`BMpQHp2`BM;X



*QMi2Mib

ai�i2K2Mi Q7 +Q@�mi?Q`b?BT k

�+FMQrH2/;K2Mib j

�#bi`�+i 9

a�KK2M/`�; 8

R AMi`Q/m+iBQM Rk

RXR JQiBp�iBQM X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X Rk

RXk _2b2�`+? Zm2biBQMb X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X Rj

k "�+F;`QmM/ R9

kXR *?BH/?QQ/ P#2bBiv X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X R9

kXRXR *�mb2b �M/ *QMb2[m2M+2b X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X R8

kXRXk Lmi`BiBQM�H EMQrH2/;2 �M/ .B2i�`v "2?�pBQ` BM *?BH/`2M X X X X X X X X X X X X X Re

kXRXj S�`2Mi�H >�#Bib X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X Rd

kXk JQiBp�iBQM X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X R3

kXkXR AMi`BMbB+ �M/ 1ti`BMbB+ KQiBp�iBQM X X X X X X X X X X X X X X X X X X X X X X X X X X R3

kXkXk aFBMM2`Ƕb "Qt X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X RN

kXkXj _2BM7Q`+2K2Mi X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X ky

kXkX9 a2H7 .2i2`KBM�iBQM h?2Q`v X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X ky

kXj :�KB}+�iBQM X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X kR

kXjXR S`Q;`2bbBQM �M/ _2r�`/ avbi2Kb X X X X X X X X X X X X X X X X X X X X X X X X X X X kj

kXjXk �p�i�`b X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X k9

j _2H�i2/ qQ`Fb ke

jXR _2H�i2/ _2b2�`+?2b X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X kd



*PLh1Lha d

jXRXR 6�KK2�H X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X kd

jXRXk JQMbi2` �TT2iBi2 X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X k3

jXRXj "�`iv X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X kN

jXRX9 >2�Hi?v q2B;?i :�K25 X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X jy

jXk aBKBH�` �TTHB+�iBQMb X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X jR

jXj 1p�Hm�iBQM X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X jk

9 _2b2�`+? .2bB;M j9

9XR .�i� *QHH2+iBQM X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X j9

9Xk avbi2K�iB+ GBi2`�im`2 _2pB2r X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X j8

9Xj lb2`@*2Mi`B+ .2bB;M X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X j8

8 avbi2K�iB+ GBi2`�im`2 _2pB2r jd

8XR J2i?Q/ X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X j3

8XRXR AM+HmbBQM �M/ 2t+HmbBQM X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X j3

8Xk _2bmHib X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 98

8XkXR hvT2b Q7 h2+?MQHQ;v lb2/ X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 98

8XkXk *QM+2Tib X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 98

8XkXj lb2` :`QmTb �M/ *QMi2ti X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 9e

8XkX9 J2i?Q/QHQ;B+�H �TT`Q�+?2b �M/ 1p�Hm�iBQMb X X X X X X X X X X X X X X X X X X X X X 9d

8XkX8 Pmi+QK2b X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 9d

8Xj .Bb+mbbBQM X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 93

e S`QiQivT2 .2p2HQTK2Mi 9N

eXR *QMi2ti �M/ AMbTB`�iBQM X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 9N

eXk h2+?MQHQ;v X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 8y

eXkXR �tm`2 _S X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 8y

eXkXk 6B;K� X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 8R

d S`QiQivT2 S`2b2Mi�iBQM 8j

dXR S`QiQivT2 R X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 8j

dXRXR _2+2TiBQM �M/ 1p�Hm�iBQM X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 88

dXk S`QiQivT2 k X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 88

dXkXR 62�im`2b �M/ .2bB;M X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 8e



3 *PLh1Lha

3 1p�Hm�iBQM ek

3XR S�`iB+BT�Mib X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X ek

3Xk J2i?Q/b X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X ej

3XkXR lMKQ/2`�i2/ _2KQi2 lb�#BHBiv h2biBM; Ul_lhV X X X X X X X X X X X X X X X X X X ej

3XkXk Zm2biBQMM�B`2 X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X ej

3XkXj P#b2`p�iBQM X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X ej

3Xj h2biBM; J�i2`B�Hb X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X e9

3X9 S`Q+2/m`2 X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X e9

N _2bmHib ee

NXR S�`iB+BT�Mib X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X ee

NXk _2bmHib 7`QK S`QiQivT2 1p�Hm�iBQM Zm2biBQMM�B`2 X X X X X X X X X X X X X X X X X X X X X X ee

NXkXR *QM+2Ti �M/ .2bB;M X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X ed

NXkXk �p�i�` X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X ed

NXkXj _2r�`/BM; avbi2K X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X e3

NXkX9 6QQ/ .B�`v X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X e3

NXkX8 :2M2`�H X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X eN

Ry .Bb+mbbBQM dy

RyXR _2bmHi �M�HvbBb X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X dy

RyXRXR *QM+2Ti �M/ .2bB;M X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X dy

RyXRXk �p�i�` X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X dR

RyXRXj _2r�`/BM; avbi2K X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X dR

RyXRX9 6QQ/ .B�`v X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X dk

RyXRX8 :2M2`�H X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X dk

RyXk 6mH}HHK2Mi Q7 i?2 _2b2�`+? Zm2biBQMb X X X X X X X X X X X X X X X X X X X X X X X X X X X X X dj

RyXkXR _Z, >Qr +�M r2 mb2 mb2`@+2Mi`B+ /2bB;M �M/ ;�KB}+�iBQM iQ /2p2HQT � +QM+2Ti iQ
bmTTQ`i �M/ �bbBbi 7�KBHB2b rBi? Qp2`r2B;?i +?BH/`2M\ X X X X X X X X X X X X X X X X dj

RyXkXk a_Z, >Qr +�M r2 �TTHB2/ i?2 mb�;2 Q7 �p�i�` BM ;�KB}+�iBQM iQ bm+? +QM+2Ti\ X d9

RR GBKBi�iBQM de

Rk *QM+HmbBQM d3

�TT2M/B+2b 3e



*PLh1Lha N

� 1ti2`M�H h2bi .Q+mK2Mib 3d

" .�i� *QHH2+iBQM am`p2vb NR

* _2bmHib RRd

. S`QiQivT2b Rkd



GBbi Q7 6B;m`2b

R aB;M2/ *Q@�mi?Q`b?BT ai�i2K2Mi X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X k

kXR :`�T? b?QrBM; i?2 p�Hm2 Q7 i?2 pB/2Q ;�K2 BM/mbi`v- �b QTTQb2/ iQ i?2 }HK@ �M/ KmbB+

BM/mbi`B2b X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X kk

jXR AM@;�K2 b+`22Mb?Qib Q7 6�KK2�H X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X k3

jXk .Bz2`2Mi bi�;2b Q7 i?2 �p�i�` BM 6�KK2�H X X X X X X X X X X X X X X X X X X X X X X X X X X k3

jXj AM@;�K2 b+`22Mb?Qib Q7 JQMbi2` �TT2iBi2 X X X X X X X X X X X X X X X X X X X X X X X X X X kN

jX9 AM@;�K2 b+`22Mb?Qib Q7 >2�Hi?v q2B;?i :�K25 X X X X X X X X X X X X X X X X X X X X X X X X jR

9XR lb2`@+2Mi`B+ /2bB;M T`Q+2bb UAMi2`�+iBQM .2bB;M 6QmM/�iBQM- kykyV X X X X X X X X X X X X X j8

8XR 6HQr+?�`i Q7 b2�`+? T`Q+2/m`2 X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X j3

8Xk hvT2 Q7 i2+?MQHQ;v mb2/ X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 98
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dXj a?Qr+�b2 Q7 �TTHB+�iBQM B/2MiBiv X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 8e
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Ç 6QQ/ TQ`iBQM �M/ #2p2`�;2b @ � bim/v 7QmM/ i?�i +?BH/`2MǶb "JA +�M #2 BM+`2�b2/ #v iBMv �KQmMi
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i2H2pBbBQMb �M/ +QMbmKTiBQM QM �/p2`iBb2/ ;QQ/b BM+Hm/BM; br22ib- bM�+Fb- �M/ #2p2`�;2b UaiQ`v

2i �HX- kyykVX

Ç 6�KBHv 7�+iQ`b @ Ai ?�b #22M �HbQ FMQrM i?�i 7�KBHv K2K#2`b ?�b ?B;? �bbQ+B�iBQM rBi? Q#2bBiv

�KQM; +?BH/`2MX .2T2M/BM; QM r?�i FBM/ Q7 7QQ/ i?2 7�KBHv +?QQb2 iQ #mv iQ F22T BM i?2B` ?Qmb2

�HQM; rBi? i?2B` 7QQ/ T`272`2M+2b- Bi +QmH/ �z2+i +?BH/`2MǶb BM~m2M+2 �M/ /2+BbBQM BM r?�i ivT2 Q7

7QQ/ i?2v +QMbmK2 Ua�?QQ 2i �HX- kyR8VX JQ`2Qp2`- 7�KBHv #2?�pBQ`b �M/ ?�#Bib- r?2i?2` i?2v �`2

�+iBp2 Q` MQi- +QmH/ �HbQ BM~m2M+2 i?2 +?BH/`2M U"m// �M/ >�vK�M- kyy3VX aim/B2b ?�p2 b?QrM



Re "�+F;`QmM/

i?�i +?BH/`2M r?Q HBp2 rBi? � bBM;H2 KQi?2` r?Q Bb Qp2`r2B;?i ?�b �bbQ+B�iBQM rBi? i?2B` QrM

Qp2`r2B;?i �M/ Q#2bBiv bi�imb UJQ2Mb 2i �HX- kyyNVX

Ç 1MpB`QMK2Mi�H 7�+iQ`b @ LQi QMHv b2/2Mi�`v �+iBpBiB2b i?�i +QmH/ H2�/ iQ Q#2bBiv- #mi �HbQ i?2

+?�M;2b BM +?BH/`2MǶb 2MpB`QMK2Mi �M/ bm``QmM/BM;bX AM i?2 H�bi /2+�/2b- ?Qr +?BH/`2M i`�p2H

iQ b+?QQH ?�b +?�M;2/ 7`QK r�HFBM; �M/ #BFBM; iQ Tm#HB+ i`�MbTQ`i�iBQM �M/ T`Bp�i2 +�`b r?B+?

H2�/b iQ � /2+`2�b2 BM T?vbB+�H �+iBpBiB2bX S�`2Mib �HbQ +QM+2`M �#Qmi i?2B` +?BH/`2MǶb b�72iv �M/

+QMp2MB2M+2 r?B+? Bb r?v i?2v +?QQb2 iQ /`Bp2 i?2K BMbi2�/ U�M/2`bQM �M/ "mi+?2`- kyyeVX

Ç aQ+BQ@+mHim`�H 7�+iQ`b @ Ai ?�b #22M b22M `2;mH�`Hv i?�i K�Mv bQ+B�H 2p2Mib �M/ +QKT2iBiBQMb 7Q`

+?BH/`2M mb2 7QQ/ �b `2r�`/b �M/ �b T�`i Q7 bQ+B�HBxBM; U"m// �M/ >�vK�M- kyy3VX h?Bb 2M+Qm`@

�;2b +?BH/`2M iQ +QMbmK2 mM?2�Hi?v 7QQ/ �M/ #2p2`�;2b mMM2+2bb�`BHv r?B+?- �;�BM- +QmH/ H2�/ iQ

Q#2bBivX

Ç Sbv+?QHQ;B+�H 7�+iQ`b @ h?2`2 �`2 � HQM; HBbi Q7 K2Mi�H ?2�Hi? �M/ 7�+iQ`b BM+Hm/BM; /2T`2bbBQM-

�MtB2iv- b2H7@2bi22K- #Q/v /Bbb�iBb7�+iBQM- 2�iBM; /BbQ`/2` bvKTiQKb- 2KQiBQM�H T`Q#H2Kb- 2i+X

r?B+? +QmH/ H2�/ +?BH/`2M iQ Q#2bBivX PM2 KB;?i MQi `2�HBx2 i?�i i?2b2 ?2�Hi? Bbbm2b +QmH/ #2

i?2 7�+iQ`- #mi K�Mv bim/B2b ?�p2 b?QrM i?�i i?2`2 Bb � ?B;? +Q``2H�iBQM iQ i?Bb U:QH/}2H/ 2i �HX-

kyRyVU�mbiBM 2i �HX- kyyNVU.2+�Hmrû �M/ "`�2i- kyyjVU*Q`M2ii2- kyy3VX

�b QM2 +�M b22 i?2 +�mb2b �M/ +QMb2[m2M+2b Q7 +?BH/?QQ/ Q#2bBiv- i?2v +�M mM/2`bi�M/ i?�i bm+? ?2�Hi?

+QM/BiBQM KB;?i MQi +QK2 7`QK � bQH2 `2�bQM #mi � +QK#BM�iBQM Q7 K�MvX JQ`2 /Bb+mbbBQMb BM /2i�BH

`2;�`/BM; i?Bb rBHH 7QHHQrX

kXRXk Lmi`BiBQM�H EMQrH2/;2 �M/ .B2i�`v "2?�pBQ` BM *?BH/`2M

PM2 BKTQ`i�Mi [m2biBQM i?�i +QmH/ #2 BMi2`2biBM; iQ ;Q i?`Qm;? Bb i?�i ?Qr Km+? FMQrH2/;2 /Q +?BH/`2M

?�p2 r?2M Bi +QK2b iQ Mmi`BiBQM �M/ 7QQ/ +QMbmKTiBQM- �M/ ?Qr bm+? FMQrH2/;2 ?�b 2z2+ib QM i?2B`

#2?�pBQ`b �M/ T`�+iB+2bX PM2 bim/v b?Qrb i?�i �KQM; 9dyy T`BK�`v �M/ DmMBQ` ?B;? b+?QQH bim/2Mib

?�/ mM#�H�M+2/ /B2i UHQr BM b2p2`�H 2bb2MiB�H 7QQ/ K�i2`B�Hb- #mi ?B;? BM bQK2 Mmi`B2MibVc ?Qr2p2`-

i?2B` Mmi`BiBQM�H FMQrH2/;2 72HH BMiQ �++2Ti�#H2 H2p2H UL�22MB 2i �HX- kyR9VX �MQi?2` bim/v +QM/m+i2/

[m2biBQMM�B`2b 7Q` +?BH/`2M �M/ +QM+Hm/2/ i?�i i?2v ?�/ KQ/2`�i2 Mmi`BiBQM FMQrH2/;2- TQQ` /B2i�`v

T`�+iB+2b- +QK#BM2/ rBi? M2;�iBp2 /B2i�`v �iiBim/2 UEB;�`m 2i �HX- kyR8VX

>Qr2p2`- QM2 bvbi2K�iB+ `2pB2r r?B+? HQQF2/ �i i?2 +Q``2H�iBQM Mmi`BiBQM FMQrH2/;2 �M/ /B2i�`v #2?�pBQ`

BM +?BH/`2M �M/ �/QH2b+2Mib 7QmM/ i?�i i?2`2 Bb- BMbi2�/- � /Bb+QMM2+i #2ir22M i?2 irQ Uh?�Fm` �M/

J�i?m`- kykRVX h?2 `2pB2r bi�i2/ i?�i KQbi Q7 i?2 bim/B2b `2pB2r2/ `2TQ`i2/ i?�i Bi r�b MQi QMHv i?2



kXR *?BH/?QQ/ P#2bBiv Rd

FMQrH2/;2 i?�i `2H�i2/ iQ /B2i�`v #2?�pBQ`- #mi �HbQ K�Mv Qi?2` 7�+iQ`b bm+? �b �;2- ;2M/2`- HB72bivH2-

T�`2MiǶb Mmi`BiBQM FMQrH2/;2- 2/m+�iBQM- �M/ Q++mT�iBQMX

aQK2 bim/B2b �HbQ 7QmM/ i?�i ;2M/2` Q7 i?2 +?BH/`2M ?�b � `2H�iBQM iQ i?2B` Mmi`BiBQM FMQrH2/;2 �M/

/B2i�`v #2?�pBQ`X PM2 bim/v 7QmM/ i?�i ;B`Hb i2M/ iQ ?�p2 #2ii2` Mmi`BiBQM �iiBim/2 i?�M #Qvb U*?QB

2i �HX- kyy3V- �M/ �MQi?2` 7QmM/ i?�i ;B`Hb i2M/ iQ ?�p2 #2ii2` Mmi`BiBQM�H FMQrH2/;2 i?�M #Qvb UL�22MB

2i �HX- kyR9VX h?2 b�K2 bim/v �HbQ 7QmM/ i?�i #Qvb ?�p2 ?B;?2` 7QQ/ BMi�F2b Q7 K2�i- +�`#Q?v/`�i2b-

�M/ 7�i- #mi QM i?2 Qi?2` ?�M/- ;B`Hb ?�p2 KQ`2 BMi�F2b Q7 7`mBib �M/ p2;2i�#H2bX

kXRXj S�`2Mi�H >�#Bib

AM ;2M2`�H- +?BH/`2M i2M/ iQ ;2i BM~m2M+2/ #v i?2B` T�`2Mib Q` ;m�`/B�Mb BM K�Mv /Bz2`2Mi r�vbX *?BH/`2M

MQi QMHv H2�`M iQ i�HF �M/ r�HF 7`QK T�`2Mib- #mi �HbQ �#bQ`# Qi?2` i?BM;b HBF2 +?�`�+i2`BbiB+b- #2?�pBQ`b-

Q` 2p2M QTBMBQMb �M/ i?Qm;?ibX Ai Bb MQ bm`T`Bb2 i?�i T�`2Mib rQmH/ �HbQ ?�p2 BM~m2M+2 QM i?2B` +?BH/`2M

r?2M Bi +QK2b iQ /B2i�`v #2?�pBQ` �M/ +QMbmKTiBQM ?�#Bib- r?2i?2` TQbBiBp2 Q` M2;�iBp2 QM2bX � `2b2�`+?

7QmM/ i?�i �M 2M?�M+2K2Mi BM 7�KBHv HB72bivH2 rQmH/ ?�p2 � TQbBiBp2 BM~m2M+2 BM K�Mv T2`bT2+iBp2b

BM+Hm/BM; i?Qb2 iQr�`/b Q#2bBiv QTTQbBiBQM U:`�v 2i �HX- kyR3V- �M/ �HbQ bm;;2bi2/ i?�i �M BMi2`p2MiBQM

`2;�`/BM; i?2 iQTB+ b?QmH/ #2 /QM2 �i � 7�KBHv H2p2H `�i?2` i?�M QMHv � +?BH/X h?2 b�K2 `2b2�`+? �HbQ

bm;;2bi2/ i?�i bm+? BMi2`p2MiBQMb b?QmH/ #2 �TTHB2/ �b 2�`Hv �b BM i?2B` +?BH/?QQ/ �b TQbbB#H2 BM Q`/2`

iQ �+?B2pBM; H�`;2` Qmi+QK2 �M/ ?B;?2` +?�M+2 Q7 bm++2bb `�i2 U:`�v 2i �HX- kyR3VX �MQi?2` `2b2�`+?

7QmM/ i?�i T�`2Mib KB;?i mMBMi2MiBQM�HHv 2M+Qm`�;2 2t+2bb r2B;?i ;�BM iQ i?2B` +?BH/`2M #2+�mb2 Q7 i?2B`

#2?�pBQ` BM BM�TT`QT`B�i2 +?BH/@722/BM; U*H�`F 2i �HX- kyydV- �M/ �HbQ `2+QKK2M/2/ BMi2`p2MiBQMb r?B+?

bmBi 7Q` 7�KBHB2b `2;�`/BM; �r�`2M2bb �M/ +QMb2[m2M+2b Q7 BM�TT`QT`B�i2 +?BH/@722/BM; #2?�pBQ`X

h?2`2 �`2 K�Mv #2?�pBQ`b i?�i T�`2Mib KB;?i BM�/p2`i2MiHv T`QKQi2 2t+2bb r2B;?i ;�BM iQ i?2B` +?BH/`2MX

AM QM2 �`iB+H2- � /Q+iQ` r�b BMi2`pB2r2/ �M/ b�B/ i?�i T�`2Mib ?�b 7�BH2/ iQ T�v �ii2MiBQM iQ r?�i i?2v

722/ i?2B` +?BH/`2M- i?�i i?2v /Q MQi 2�i 2MQm;? ?QK2@+QQF2/ K2�Hb- �M/ i?�i i?2 bM�+Fb b2`p2/ iQ

+?BH/`2M �`2 MQi ?2�Hi?v U1?`2M72H/- kyR3VX Pi?2` T�`2Mi #2?�pBQ`b 2M/Q`bBM; /2p2HQTK2Mi Q7 +?BH/`2M

Q#2bBiv �`2 HBbi2/ BM QM2 `2b2�`+? r?B+? BM+Hm/2b T�`2MiBM; bivH2- T�`2Mi BM~m2M+2 Q7 722/BM;- +QMi`QH �M/

KQMBiQ`BM; 7`QK T�`2Mib- T`2bbm`2 iQ 2�i- 7�KBHv `2bi`B+iBQM- b2H7@2{+�+v- �M/ T�`2Mi�H `QH2@KQ/2HBM;

U.�M7Q`/ 2i �HX- kyR8VX PM i?2 Qi?2` ?�M/- � bvbi2K�iB+ `2pB2r QM T�`2Mi�H BM~m2M+2 QM +?BH/?QQ/

Q#2bBiv �`;m2b i?�i i?2`2 Bb MQ /B`2+i +Q``2H�iBQM #2ir22M i?2 irQ- �M/ +QKK2Mi2/ i?�i i?2 bQm`+2 Q7

+?BH/?QQ/ Q#2bBiv Bb biBHH H�+FBM; UhxQm �M/ *?m- kyRkVX

_2;�`/H2bb Q7 i?2 �`;mK2Mib- K�Mv ?�b �;`22/ i?�i BM Q`/2` iQ i�+FH2 +?BH/?QQ/ Q#2bBiv- Bi Bb #2ii2`

/QM2 �b � 7�KBHv `�i?2` i?�M �M BM/BpB/m�H K2K#2`X h?2`2 �`2 MmK#2`b Q7 T`QQ7b bm;;2biBM; i?�i 7�KBHv



R3 "�+F;`QmM/

BMi2`p2MiBQMb iQr�`/b +?BH/?QQ/ Q#2bBiv �`2 bm++2bb7mH U�b? 2i �HX- kyRdVX 6�KBHv BMi2`p2MiBQMb �`2 i?2

F2v bi`�i2;v BM i?2 2zQ`i +�K2 7`QK T�`2MibǶ BM~m2M+2 �M/ +QMi`QH Qp2` +?BH/`2MǶb #2?�pBQ`b Q7 i?2B`

/B2i- T?vbB+�H �+iBpBiv- �M/ bH22T U"2`;2 �M/ 1p2`ib- kyRRVX PM2 `2b2�`+? 2p2M 7QmM/ i?�i T�`2Mib r?Q

?�p2 i?2B` +?BH/`2M i`2�iBM; 7Q` Q#2bBiv #2M2}i 7`QK Bi i?�i i?2 T�`2Mib ?�b � TQbBiBp2 2z2+i QM i?2B`

"JA 2p2M i?Qm;? i?2 i`2�iK2Mi 7Q+mb2b QM i?2 +?BH/`2M Uh`B2` 2i �HX- kyReVX h?2`27Q`2- Bi Bb � 7�KBHv

K�ii2` i?�i �HH K2K#2`b BM i?2 ?Qmb2 ?�p2 iQ i�F2 T�`i BM BM Q`/2` iQ +QM7`QMi +?BH/?QQ/ Q#2bBivX Ai Bb

Q#pBQmbHv MQi � QM2 K�M };?iX

kXk JQiBp�iBQM

AMi2`�+iBQM /2bB;M +QmH/ #2 /2b+`B#2/ �b i?2 }2H/ Q7 mM/2`bi�M/BM; i?2 BMi2`�+iBQM #2ir22M mb2`b �M/ 2M/

T`Q/m+ibX .2bB;MBM; � 72�im`2- bvbi2K Q` �TTHB+�iBQM Bb i`B+Fv- �M/ MQ QM2 bQHmiBQM +�M b�iBb7v 2p2`v 2M/

mb2`X _2;�`/H2bb Q7 i?2 }2H/- ?Qr2p2`- �Mv bvbi2K /2bB;M2` rQmH/ #2 rBb2 iQ H2p2`�;2 QM2 mMBp2`b�H F2v

�bT2+i- JQiBp�iBQMX A7 2M/ mb2`b �`2 MQi KQiBp�i2/ iQ miBHBx2 � TQi2MiB�H bvbi2K- Bi /Q2b MQi K�ii2` ?Qr

TQr2`7mH i?2 bvbi2K BM?2`2MiHv Bb- ?Qr BMi2`2biBM; i?2 +Q`2 72�im`2b Q7 i?2 bvbi2K �`2 Q` ?Qr T`2iiv Bi

HQQFbX hQ mM/2`bi�M/ i?Bb #2ii2`- i?2 `2b2�`+?2`b T`2b2Mi �M BMi`Q/m+iBQM iQ +Q`2 +QM+2Tib �M/ i?2Q`B2b

`2H2p�Mi iQ i?2 /2p2HQTK2Mi Q7 i?2 T`QiQivT2 �b T�`i Q7 i?Bb i?2bBbX

kXkXR AMi`BMbB+ �M/ 1ti`BMbB+ KQiBp�iBQM

JQiBp�iBQM Bb /2}M2/ �b i?2 T`Q+2bb Q7 �+iBp�iBM; ;Q�H@Q`B2Mi2/ #2?�pBQ` BM �M BM/BpB/m�H- �M/ /Bz2`2Mi

ivT2b Q7 KQiBp�iBQM �`2 mbm�HHv /2b+`B#2/ �b 2Bi?2` BMi`BMbB+ Q` 2ti`BMbB+X G2TT2`- .�pB/ :`22M2 �M/

_B+?�`/ LBb#2ii bi�i2/ i?�i BMi`BMbB+ KQiBp�iBQM `272`b iQ i?2 �+i Q7 2M;�;BM; BM � #2?�pBQ` i?�i Bb

T2`bQM�HHv 2MDQv�#H2- �M/ �b bm+? MQi /QM2 rBi? �M 2ti2`M�H ;Q�H BM KBM/X 1ti`BMbB+ KQiBp�iBQM- ?Qr2p2`-

Bb +?�`�+i2`Bx2/ �b � #2?�pBQ` �M BM/BpB/m�H rQmH/ 2M;�;2 BM 7Q` i?2 `2r�`/ Q7 +QKTH2iBM; i?2 �+iBQM

@ MQi 7Q` /QBM; i?2 �+iBQM Bib2H7X h?2 irQ �TT2�` �b +QMi`�/B+iBQMb Q7 QM2 �MQi?2`- �M/ G2TT2` 2i �HX

7QmM/ Bi HBF2Hv i?�i BMi`BMbB+@ �M/ 2ti`BMbB+ KQiBp�iBQM �M/ ;Q�Hb r2`2 M2;�iBp2Hv +Q``2H�i2/- rBi? Qp2`�HH

�TT`2+B�iBQM 7Q` �M �+iBpBiv /2+HBMBM; �b � `2bmHi Q7 `2r�`/bX UG2TT2` 2i �HX- RNdjVX

G�i2` bim/B2b b?Qr2/- ?Qr2p2`- i?�i i?2 irQ �`2 MQi Kmim�HHv 2t+HmbBp2- r?2`2 bim/2Mib r2`2 Q#b2`p2/

MQi QMHv i2M/BM; iQ mb2 � +QK#BM�iBQM Q7 BMi`BMbB+@ �M/ 2ti`BMbB+ `2�bQMBM; 7Q` 2M;�;BM; BM �+�/2KB+

2M/2�pQm`b- #mi HBF2rBb2 7Q` b2iiBM; BMi`BMbB+ �M/ 2ti2`M�H T2`bQM�H ;Q�Hb USBMiB`+?- kyyyVX G2TT2`

H�i2` `2pBb2/ ?Bb +H�BK BM � 7mim`2 bim/v- }M/BM; i?2 +Q``2H�iBQM #2ir22M i?2 irQ U#Qi? M2;�iBp2Hv �M/

TQbBiBp2HvV iQ #2 Q7 bK�HH bB;MB}+�M+2 UG2TT2` 2i �HX- kyy8VX Pi?2` bim/B2b ?�p2 +Q``Q#Q`�i2/ i?Bb-



kXk JQiBp�iBQM RN

}M/BM; i?�i �b `2r�`/b bi`�v 7`QK #BM�`v QT2`�M/ +QM/BiBQMBM; �M/ `�i?2` #2+QK2 KQ`2 BMi2`M�HBx2/ BM

i?2 �+iBpBiB2b #v 7Q+mbBM; QM i?2 T`�Bb2 Q7 BM/BpB/m�H �++QKTHBb?K2Mib rBi?BM i?2 /QK�BM- BM/BpB/m�Hb

#Qi? HBF2 i?2 �+iBpBiv KQ`2 �M/ T2`7Q`K �i � ?B;?2` H2p2H U>mHH2K�M 2i �HX- kyy3VU_v�M �M/ .2+B- kyykVX

�b � T`�+iB+�H 2t�KTH2 Q7 i?Bb- +QMbB/2` �M BM/BpB/m�H /QBM; b+?QQHrQ`F 7Q` � +Qm`b2 i?2v ?�p2 MQ BMi2`2bi

BM- i`vBM; QMHv iQ `2+2Bp2 � ;QQ/ ;`�/2X h?Bb rQmH/ #2 +�i2;Q`Bx2/ �b 2ti`BMbB+�HHv KQiBp�i2/- #2+�mb2

i?2 �+iBQM Q7 bim/vBM; i?2 iQTB+ Bb /QM2 Tm`2Hv 7Q` i?2 2ti2`M�H `2r�`/X A7 i?2 bim/2Mi r�b bim/vBM; �

iQTB+ i?2v r2`2 ;2MmBM2Hv BMi2`2bi2/ BM �M/ rQmH/ HBF2 iQ 2tTHQ`2 7m`i?2`- ?Qr2p2`- i?2 �+iBQM Q7 bim/vBM;

i?2 iQTB+ Bb BMi`BMbB+�HHv KQiBp�i2/ �b i?2 `2�bQMBM; 7Q` i?2 #2?�pBQ` Bb i?2 BM/BpB/m�Hb QrM 2MDQvK2Mi

�M/ BMi2`2bi BM i?2 bm#D2+iX h?2M- B7 i?2 bim/2Mi ?�b �K#BiBQMb Q7 � ;QQ/ ;`�/2 �M/ }M/b i?2 bm#D2+i

BMi2`2biBM;- i?2v �`2 2tT2`B2M+BM; � +QK#BM�iBQM Q7 2ti`BMbB+@ �M/ BMi`BMbB+ KQiBp�iBQM�H 7�+iQ`bX

kXkXk aFBMM2`Ƕb "Qt

q?BH2 QM i?2 bm#D2+i BMi`BMbB+ �M/ 2ti`BMbB+ KQiBp�iBQM- G2TT2` `2HB2/ QM i?2 i?2Q`v Q7 PT2`�Mi *QM@

/BiBQMBM;- +QBM2/ #v ?Bb +QHH2�;m2 @ "X6 aFBMM2` U62`bi2` �M/ aFBMM2`- kyy3VUJQ`;�M- kyRyVX PT2`�Mi

+QM/BiBQMBM; Bb � rB/2Hv FMQrM +QM+2Ti rBi?BM #2?�pBQ`BbK- �M/ Bb #�b2/ QM b+?2/mHBM; Q7 `2BM7Q`+2K2Mi

H2�`MBM;X AM +QMi`�bi iQ +H�bbB+�H +QM/BiBQMBM; U+`2�iBM; � HBMF #2ir22M � biBKmHmb �M/ �M BMpQHmMi�`v

`2bTQMb2V- QT2`�Mi +QM/BiBQMBM; Bb #�b2/ QM +`2�iBM; � HBMF #2ir22M � pQHmMi�`v �+iBQM- �M/ �M 2tT2+i2/

+QMb2[m2M+2X hQ /Q i?Bb- QM2 �TTHB2b TmMBb?K2Mi Q` `2BM7Q`+2K2Mi iQ i?2 bm#D2+ib- 2Bi?2` TQbBiBp2Hv

Q` M2;�iBp2Hv /2T2M/�Mi QM i?2 bBim�iBQMX h?Bb `2BM7Q`+2K2Mi Bb �TTHB2/ �b T�`i Q7 � T`2/2i2`KBM2/

b+?2/mH2X

h?2 aFBMM2` "Qt i?2M- r�b /2bB;M2/ iQ 7�+BHBi�i2 �M/ i2bi i?Bb i?2Q`vX h?2 #Qt Bb /2}M2/ �b � bi2`BH2

bT�+2 BM r?B+? 2ti2`M�H biBKmHB Bb 2t+Hm/2/- BM+Hm/BM; MQi?BM; #mi � H2p2` Q` Qi?2` K�MBTmH�#H2 /2pB+2

i?2 �MBK�H +�M BMi2`�+i rBi?X �M �MBK�H Bb i?2M TH�+2/ BM i?2 #Qt- �M/ Q#b2`p2/ +HQb2HvX q?2M2p2` i?2

�MBK�H TmHH2/ i?2 H2p2` #v �++B/2Mi- i?2 �MBK�H Bb T`QpB/2/ rBi? TQbBiBp2 biBKmHBX �i }`bi- i?Bb Q++m``2M+2

r�b b22KBM;Hv `�M/QK- #mi Qp2` iBK2 i?2 �MBK�H iQm+?2/ i?2 H2p2` KQ`2 �M/ KQ`2- BM/B+�iBM; i?�i i?2

�MBK�H ?�b mM/2`biQQ/ i?�i i?2`2 Bb � HBMF #2ir22M i?2 �+iBQM Q7 TmHHBM; i?2 H2p2`- �M/ i?2 +QMb2[m2M+2

Q7 `2+2BpBM; TQbBiBp2 biBKmHBX h?Bb Bb TQbBiBp2 `2BM7Q`+2K2MiX A7 QM2 QM i?2 Qi?2` ?�M/ BK�;BM2b i?2

~QQ` iQ #2 2H2+i`B+- i?2 �MBK�H rQmH/ HBF2Hv `mM �`QmM/ �ii2KTiBM; iQ 2b+�T2 i?2 2H2+i`B+Biv- �M/ rQmH/

�b bm+? Q++�bBQM�HHv ?Bi i?2 H2p2`- `2KQpBM; i?2 /Bb+QK7Q`iBM; 7�+iQ`X aQQM- i?2 �MBK�H K�v b?Qr

bB;Mb Q7 `mb?BM; iQ i?2 H2p2` r?2M2p2` Bi 722Hb /Bb+QK7Q`i- �M/ ?�b i?mb #22M +QM/BiBQM2/ #v M2;�iBp2

`2BM7Q`+2K2MiX



ky "�+F;`QmM/

kXkXj _2BM7Q`+2K2Mi

AM �//BiBQM iQ TQbBiBp2 �M/ M2;�iBp2 `2BM7Q`+2K2Mi- TmMBb?K2Mi Bb �MQi?2` BMi2`2biBM; bi`�i2;vX q?BH2

M2;�iBp2 `2BM7Q`+2K2Mi +QM+2`Mb `2KQpBM; bQK2 7�+iQ` BM Q`/2` iQ `2HB2p2 Q` �pQB/ �M mMr�Mi2/ bBim�iBQM

Q` Qmi+QK2- TmMBb?K2Mi +QM+2`Mb i?2 �TTHB+�iBQM Q7 �M mMr�Mi2/ Qmi+QK2- �b � +QMb2[m2M+2 Q7 mMr�Mi2/

#2?�pBQ`X 6Q` BMbi�M+2- TmMBb?BM; �M BM/BpB/m�H B7 � b2i Q7 T`2/2i2`KBM2/ +`Bi2`B� Bb MQi K2i- rBi?BM �

;Bp2M iBK2 7`�K2- Q` /2HBp2`BM; � i�bF rBi? � HQr2` H2p2H Q7 [m�HBiv i?�M r?�i r�b iQ #2 2tT2+i2/- Bb

MQi M2;�iBp2 `2BM7Q`+2K2Mi #mi `�i?2` i?2 �TTHB+�iBQM Q7 TmMBb?K2MiX h?2 i?`2�i Q7 TmMBb?K2Mi K�v

KQiBp�i2 BM/BpB/m�Hb 2ti`BMbB+�HHv iQ }MBb? i?2 i�bF BM Q`/2` iQ �pQB/ TmMBb?K2Mi- #mi i?Bb /vM�KB+ ?�b

#22M bm;;2bi2/ U.2+B �M/ *�b+BQ- RNdkV iQ 7�+BHBi�i2 QMHv b?Q`i i2`K HBMFb- �//BiBQM�HHv HQr2`BM; i?2

BMi`BMbB+ KQiBp�iBQM �M/ bm#b2[m2Mi BMi`BMbB+ p�Hm2 i?2 BM/BpB/m�H 2tT2`B2M+2b 7Q` i?2 i�bFX

q?BH2 `2b2�`+? ?�b bm;;2bi2/ M2;�iBp2 `2BM7Q`+2K2Mi �M/ TmMBb?K2Mi iQ #2 2z2+iBp2 BM i?2 b?Q`i i2`K-

TQbBiBp2 `2BM7Q`+2K2Mi ?�b #22M bm;;2bi2/ �b #2BM; p2`v 2z2+iBp2 #Qi? BM i?2 b?Q`i@ �M/ HQM;@i2`K

U>�`i2` 2i �HX- kyyjV- U62`bi2` �M/ aFBMM2`- kyy3VX >Qr2p2`- `2b2�`+? BMiQ � +QK#BM�iBQM Q7 TQbBiBp2 �M/

M2;�iBp2 `2BM7Q`+2K2Mi ?�b T`QTQb2/ #2ii2` HQM; i2`K `2bmHib i?�M i?Qb2 `2+2Bp2/ #v �TTHvBM; 2Bi?2`

bi`�i2;v b2T�`�i2Hv U"vB2`b 2i �HX- kyR9V U.Qm;?iv �M/ a?B2H/b- kyyNVX

_2BM7Q`+2K2Mi ?�b 7m`i?2` #22M Q#b2`p2/ iQ #2 /2T2M/�Mi QM bBim�iBQM �M/ iBKBM;- #mi KQbi BKTQ`i�MiHv

b+?2/mHBM;X *QMiBMmQmb `2BM7Q`+2K2Mi UTQbBiBp2 `2BM7Q`+2K2Mi 2p2`v iBK2 /2bB`�#H2 �+iBQMb �`2 2t2+mi2/V

Bb KQbi �TTHB+�#H2 /m`BM; i?2 H2�`MBM; bi�;2 Q7 � M2rHv BMi`Q/m+2/ #2?�pBQ`- #mi QM+2 i?2 bm#D2+i ?�b

#22M +QM/BiBQM2/ � 7Q`K Q7 T�`iB�H `2BM7Q`+2K2Mi b?QmH/ #2 �TTHB2/X AM i?2 +�b2 Q7 +QMiBMm2/ +QMiBMmQmb

`2BM7Q`+2K2Mi- i?2 bm#D2+ib K�v #2 2tTQb2/ iQ Qp2`DmbiB}+�iBQM UG2TT2` 2i �HX- RNdjV- Q` Qi?2`rBb2 HQb2

i?2 T2`+2Bp2/ BMi`BMbB+ p�Hm2 Q7 i?2 �+iBQMX h?2`2 �`2 b2p2`�H 7Q`Kb Q7 T�`iB�H `2BM7Q`+2K2Mi bi`�i2;B2b

r?B+? +�M #2 �TTHB2/ #�b2/ QM BM/BpB/m�H M22/b- mb2/ iQ 2Mbm`2 i?�i i?2 M2r #2?�pBQ` rBHH bi�vX

"v 2tTH�BMBM; ?Qr `2BM7Q`+2K2Mi +QmH/ #2 mb2/ 2z2+iBp2Hv- BM �//BiBQM iQ 2tTH�BMBM; i?2 2z2+ib /Bz2`2Mi

b+?2/mHBM; ?�/ QM `2BM7Q`+2K2Mi bi`�i2;B2b- aFBMM2`Ƕb i?2Q`B2b �M/ 2tT2`BK2Mib H�B/ i?2 ;`QmM/rQ`F 7Q`

Qi?2` Tbv+?QHQ;B+�H rQ`F BM i?2 bT�+2 Q7 #2?�pBQm`BbKX h?Bb Bb 2bT2+B�HHv �TT�`2Mi BM ?Qr #2?�pBQm` Bb

H2�`M2/ Q` /Bbbm�/2/X

kXkX9 a2H7 .2i2`KBM�iBQM h?2Q`v

h?2 a2H7 .2i2`KBM�iBQM h?2Q`v Ua.hV Bb � i?2Q`v 2M+QKT�bbBM; BMM�i2 ?mK�M Tbv+?QHQ;B+�H M22/b �M/

i?2B` `2H�iBQM iQ KQiBp�iBQM- T2`bQM�HBiv �M/ ;`Qri? i2M/2M+B2bX _v�M �M/ .2+B U_v�M �M/ .2+B- kyyyV

+QM+2Bp2/ i?2 i?2Q`v BM kyyy- bi�iBM; BM +H2�` /BbiBM+iBQM iQ T`2pBQmb `2b2�`+? i?�i ?mK�M KQiBp�iBQM



kXj :�KB}+�iBQM kR

b?QmH/ MQi #2 � mMBi�`v +QM+2TiX h?2v bm;;2bi i?�i QM2 b?QmH/ MQi 7Q+mb QM i?2 �KQmMib Q7 KQiBp�iBQM

BM � ;Bp2M +QMi2ti- #mi `�i?2` i?2 /Bz2`2Mi ivT2b Q7 KQiBp�iBQM- 7m`i?2` 2tTH�BMBM; i?Bb /BbiBM+iBQM #v

/2}MBM; i?2 i2`Kb �miQMQKQmb KQiBp�iBQM U2t2+miBM; � #2?�pBQ` rBi? � `2�H b2Mb2 Q7 BMi2`2bi- 2MDQv@

K2Mi �M/ p�Hm2XV �M/ +QMi`QHH2/ KQiBp�iBQM U2t2+miBM; � #2?�pBQ` /m2 iQ 722HBM; T`2bbm`2/- Q#HB;2/ Q`

/2K�M/2/XVX

_v�M �M/ .2+BǶb `2b2�`+? bm;;2bib i?�i 2p2`v ?mK�M #2BM; Bb �#H2 iQ #2+QK2 b2H7@/2i2`KBM2/ �M/ KQiB@

p�i2/ iQ ;`Qr �M/ +?�M;2 #�b2/ QM i?`22 +Q`2 p�Hm2b, +QKT2i2M+2 @ i?2 M22/ iQ ;�BM K�bi2`v Q7 i�bFb �M/

H2�`MBM; /Bz2`2Mi bFBHHb- `2H�i2/M2bb @ 2tT2`B2M+BM; i?2 b2Mb2 �ii�+?K2Mi �M/ #2HQM;BM; iQ Qi?2` T2QTH2-

�M/ �miQMQKv @ i?2 M22/ iQ 722H BM +QMi`QH Q7 i?2B` QrM #2?�pBQ`b �M/ ;Q�HbX 6m`i?2`KQ`2- i?2 `2b2�`+?

bm;;2bib i?�i BM/BpB/m�Hb 2t?B#BiBM; �miQMQKQmb KQiBp�iBQM 2tT2`B2M+2 BM+`2�b2/ T2`7Q`K�M+2- r2HHM2bb

�M/ 2M;�;2K2Mi U_v�M �M/ .2+B- kyyyVX

AMi`BMbB+ KQiBp�iBQM Bb � +H2�` 2t�KTH2 Q7 �miQMQKQmb KQiBp�iBQM- bQ Km+? bQ i?�i i?2B` /2}MBiBQMb

�TT2�` [mBi2 bBKBH�` �M/ �b bm+?- QM2 +QmH/ �bbmK2 2ti`BMbB+ KQiBp�iBQM iQ #2 �M 2t�KTH2 Q7 +QMi`QHH2/

KQiBp�iBQM #v +QMi`�biX >Qr2p2`- i?`Qm;? 7m`i?2` `2b2�`+? _v�M 7QmM/ i?�i BM/BpB/m�Hb +QmH/ BMi2`M�HBx2

2ti`BMbB+ KQiBp�iBQM BM bm+? � r�v i?�i i?2v H2�`M i?2 BMi`BMbB+ p�Hm2b BM?2`2Mi BM i?2 �+iBpBiB2b T2`7Q`K2/X

AM/BpB/m�Hb B/2MiB7vBM; rBi? i?2 p�Hm2 Q7 i?2 T2`7Q`K2/ �+iBQM �M/ BMi2;`�iBM; Bi BM i?2Kb2Hp2b BM i?Bb

r�v ?�p2 i?2`27Q`2 #22M b?QrM iQ 2tT2`B2M+2 �M �miQMQKQmb KQiBp�iBQM 7Q` i?2 i�bF- H2�/BM; iQ TQbBiBp2

Qmi+QK2b 7Q` i?2 BM/BpB/m�HbX U_v�M �M/ .2+B- kykyV

kXj :�KB}+�iBQM

�b b?QrM BM 6B;m`2 kXR- i?2 `2b2�`+? bm;;2bib i?�i i?2 pB/2Q ;�K2 BM/mbi`v Bb i?2 H�`;2bi 2Mi2`i�BMK2Mi

BM/mbi`v BM i?2 rQ`H/ #v � rB/2 K�`;BM- +m``2MiHv 2t+22/BM; KQ`2 i?�M /Qm#H2 i?2 K�`F2i +�TBi�HBx�iBQM

Q7 i?2 KQpB2 �M/ KmbB+ BM/mbi`B2b @ +QK#BM2/ U_B+?i2`- kykyVX q?BH2 i?2 K2/BmK Q7 ;�K2b �M/ i?2B`

/Bz2`BM; �TT`Q�+?2b �`2 ?B;?Hv bm#D2+iBp2 BM M�im`2- KQbi ;�K2b b?�`2 i?2 7�+i i?�i i?2v �`2 /2bB;M2/ iQ

#2 2M;�;BM; �M/ 2Mi2`i�BMBM; 7Q` i?2 TQi2MiB�H 2M/ mb2`X h?Bb Bb Q7i2M �+?B2p2/ #v /2bB;MBM; 2tT2`B2M+2b

i?�i i�`;2i +2`i�BM /2KQ;`�T?B+b �M/ +mHim`2b- �M/ +�M #2 �+?B2p2/ #v H2p2`�;BM; � KBtim`2 Tbv+?QHQ;B+�H

M22/b Q` KQiBp�iBQM�H 7�+iQ`b- �b /Bb+mbb2/ BM b2+iBQM kXkX � ;�K2 +�M i?2`27Q`2- BM � r�v- #2 `2p2`b2@

2M;BM22`2/ �M/ /Bb�bb2K#H2/ iQ `2p2�H i?2 BM/BpB/m�H 2H2K2Mib �M/ K2+?�MB+b i?�i K�F2 mT i?2 +Q`2

Q7 i?2 ;�K2- �M/ Bi Bb i?2b2 2H2K2Mib �M/ K2+?�MB+b i?�i �`2 Q7 BMi2`2bi r?2M /Bb+mbbBM; i?2 iQTB+ Q7

;�KB}+�iBQMX



kk "�+F;`QmM/

6B;m`2 kXR, :`�T? b?QrBM; i?2 p�Hm2 Q7 i?2 pB/2Q ;�K2 BM/mbi`v- �b QTTQb2/ iQ i?2 }HK@ �M/ KmbB+ BM/mbi`B2b

q?BH2 K�Mv K�v i?BMF i?�i ;�KB}+�iBQM Bb i?2 �+i Q7 BM+Q`TQ`�iBM; ;�K2b BM T`22tBbiBM; �TTHB+�iBQMb

Q` bQHmiBQMb- Bi Bb MQi i?�i bBKTH2X _�i?2`- ;�KB}+�iBQM Bb � bi`�i2;B+ +QM+2Ti �BK2/ �i 2M?�M+BM; i?2

mb2` 2tT2`B2M+2 Q7 �M BMi2`�+i�#H2 2MiBiv HBF2 � b2`pB+2 Q` �TTHB+�iBQM- i?`Qm;? i?2 �TTHB+�iBQM Q7 ;�K2

2H2K2Mib �M/ K2+?�MB+b BM MQM@;�K2 +QMi2tibX aBM+2 i?2 ;Q�H Q7 ;�KB}+�iBQM Bb i?2 TQbBiBp2 �Hi2`�iBQM Q7

� bm#D2+iǶb BM+`2�b2/ 2M;�;2K2Mi �M/ KQiBp�iBQM- Bi Bb �TTHB+�#H2 iQ K�Mv /Bz2`2Mi }2H/bX h?2 HBi2`�im`2

bm;;2bib i?�i ;�KB}+�iBQM +�M #2 2z2+iBp2Hv miBHBx2/ BM � rB/2 p�`B2iv Q7 �`2�b bm+? �b 2/m+�iBQM- ?2�Hi?-

i`�MbTQ`i�iBQM Q` 2p2M K�`F2iBM; �M/ #mbBM2bbX � `2+2Mi K�`F2i bim/v b?Qr2/ i?�i i?Bb Bb BM/22/ i?2

+�b2 U�H#2`i�xxB 2i �HX- kyRNVX aQK2 }2H/b ?�p2 �H`2�/v 7QHHQr2/ i?2 2pQHmiBQM Q7 ;�KB}+�iBQM iQ bm+?

�M 2ti2Mi i?�i +2`i�BM i2+?MB[m2b �`2 +QKKQMTH�+2- bm+? �b i?2 TH�MMBM; bi`�i2;v TH�MMBM; TQF2` #2BM;

p2`v +QKKQM BM �;BH2 /2p2HQTK2Mi }2H/b U>�m;2M- kyyeVX

:�KB}+�iBQM ?�b 2MDQv2/ �M 2tTQM2MiB�H BM+`2�b2 BM TQTmH�`Biv Qp2` i?2 H�bi /2+�/2- `2bmHiBM; BM �

K�`F2i p�Hm�iBQM Q7 NXR #BHHBQM la. BM kyky- rBi? 2biBK�i2b T`2/B+iBM; +QMiBMm2/ ;`Qri? BMiQ i?2 7mim`2

UAMi2HHB;2M+2- kykyVX *2`i�BM T�`ib Q7 i?2 rQ`H/ ?�b �HbQ BKTH2K2Mi2/ +2`i�BM �bT2+ib Q7 ;�KB}+�iBQM BM

� Km+? #`Q�/2` b2Mb2- �b Bb i?2 +�b2 rBi? *?BM�Ƕb BKTH2K2Mi�iBQM Q7 i?2 aQ+B�H *`2/Bi a+Q`2 *`22K2`b

UkyR3VX

.2bB;M2`b i?�i �TTHv ;�KB}+�iBQM i2+?MB[m2b �BK iQ H2p2`�;2 i?2 Tbv+?QHQ;B+�H T`2/BbTQbBiBQM ?mK�Mb

?�p2 iQ 2M;�;2 BM TH�v- �b � K2�Mb iQ BM+`2�b2 mb2` 2M;�;2K2Mi U>�K�`B �M/ EQBpBbiQ- kyR8VX .2bB;M



kXj :�KB}+�iBQM kj

bi`�i2;B2b �M/ 2H2K2Mib 7`QK ;�K2 /2bB;M bm+? �b mb2` �p�i�`b- TQBMi bvbi2Kb- �+?B2p2K2Mib Q` `2r�`/b

+�M #2 mb2/ BM i?Bb +QMi2ti iQ +`2�i2 � b2Mb2 Q7 +QMM2+iBQM �M/ T`Q;`2bbBQM 7Q` i?2 2M/ mb2`X PM2 Q7

i?2 K�BM bi`2M;i?b Q7 ;�KB}+�iBQM Bb i?2 �#BHBiv Bi T`QpB/2b iQ �Hi2` � mb2`b T2`+2TiBQM Q7 � i�bF 7`QK

� +?Q`2 iQ i?�i Q7 � +?�HH2M;2X h?2 i2+?MB[m2b �M/ 2H2K2Mib mb2/ iQ 7�+BHBi�i2 i?Bb +�M #2 mb2/ BM �

p�`B2iv Q7 /Bz2`2Mi r�vb /2T2M/BM; QM i?2 i�`;2i /2KQ;`�T?B+ �M/ 2MpB`QMK2Mi BM r?B+? i?2 bQHmiBQM

Bb iQ #2 �TTHB2/X AM Qi?2` rQ`/b- ?Qr �M/ r?2M ;�KB}2/ i2+?MB[m2b �`2 mb2/ �`2 p2`v BKTQ`i�Mi 7Q`

i?2 TQi2MiB�H 2M/ `2bmHiX _2b2�`+? bm;;2bib i?�i KQbi ;�KB}2/ i2+?MB[m2b `2Hv QM `2r�`/b �M/ i�+iB+b

/2bB;M2/ iQ H2p2`�;2 � mb2`b 2ti`BMbB+ KQiBp�iBQM U_v�M �M/ .2+B- kyyyV- �b K�Mv Q7 i?2 KQbi mb2/

i2+?MB[m2b �`2 BM?2`2MiHv T�`iB�HHv KQiBp�i2/ #v 2ti2`M�H 7�+iQ`bX hQ `2�HBx2 i?2 #2M2}ib Q7 �TTHvBM;

T`QT2` ;�KB}+�iBQM- Bi Bb BKTQ`i�Mi iQ +QMbB/2` r�vb BM r?B+? i?2 bi`�i2;v +�M #2 /2THQv2/ iQ K�F2 i?2

bQHmiBQM BMi`BMbB+�HHv KQiBp�iBM;X

kXjXR S`Q;`2bbBQM �M/ _2r�`/ avbi2Kb

_2b2�`+? bm;;2bib i?�i TQBMib �`2 i?2 KQbi +Bi2/ ;�K2 2H2K2Mi iQ #2 miBHBx2/ AMi2HHB;2M+2 UkykyV- T2`?�Tb

/m2 iQ i?2 BM?2`2Mi �ii`B#mi2b �M/ TQbbB#BHBiB2b � TQBMi bvbi2K +�M BMi`Q/m+2 iQ Qi?2`rBb2 bi�iB+ 2H2K2MibX

�++Q`/BM; iQ i?2 b�K2 bim/v- i?2 b2+QM/ KQbi BM+Hm/2/ ;�K2 K2+?�MB+ Bb `2r�`/@ �M/ T`Q;`2bbBQM

bvbi2KbX

h?2 b2Mb2 Q7 T`Q;`2bbBQM �M/ bm#b2[m2Mi 722HBM; Q7 K�bi2`v QM2 +�M 2tT2`B2M+2 r?2M `2�+?BM; � ;Q�H- �`2

#Qi? TQr2`7mH Tbv+?QHQ;B+�H +QMbi`m+ibX "2BM; �#H2 iQ i�T BMiQ i?2b2 rQmH/ T`Qp2 BMp�Hm�#H2 `2;�`/BM;

mb2` 2M;�;2K2Mi BM KQbi �TTHB+�iBQMb- �M/ i?Bb Bb r?2`2 ;�KB}+�iBQM +QK2b BMX "v miBHBxBM; i2+?MB[m2b

i?�i iB2 i?2 mb2`b �+iBQMb BM i?2 �TTHB+�iBQM iQ �M Qp2`�`+?BM; T`Q;`2bbBQM bvbi2K- QM2 +�M H2p2`�;2 #Qi?

BMi`BMbB+ �M/ 2ti`BMbB+ KQiBp�iBQM- #v BM T`�+iB+2 +`2�iBM; �M 2MpB`QMK2Mi bBKBH�` iQ i?�i Q7 i?2 aFBMM2`

"QtX

AM ;�KB}+�iBQM i2`Kb- bm+? bvbi2Kb �`2 mbm�HHv #�b2/ QM i?2 pB/2Q@;�K2 +QMbi`m+i Q7 H2p2Hb- rBi? 2�+?

H2p2H@mT `2r�`/BM; i?2 mb2` rBi? Qi?2` 2H2K2Mib BMi`Q/m+2/ BM i?2 2MpB`QMK2MiX P7i2M �++QKT�MB2/

rBi? +H2�`@+mi ;Q�Hb �M/ T`Q;`2bbBQM #�`b- H2p2H@mT bvbi2Kb +�M 7mM+iBQM �b � +QMiBMmQmb KBbbBQM 7Q` i?2

mb2`b- BM �//BiBQM iQ bmTTHvBM; M2r +?�HH2M;2b r?2M H2p2HBM; mT- �//BM; � H�v2` Q7 BMi2`2bi iQ Qi?2`rBb2

/mHH i�bFbX

� T`Q#H2K rBi? bvbi2Kb HBF2 i?2b2 �`2 i?�i i?2v �`2 Q7i2M �//2/ �b �M �7i2`i?Qm;?i- Q` Qi?2`rBb2 BKTH2@

K2Mi2/ iQ �H`2�/v 2tBbiBM; bvbi2Kb BM � +?2�T �ii2KTi �i ;�KB7vBM; +2`i�BM �bT2+ib Q7 i?2 �TTHB+�iBQMX

AM bQK2 +�b2b- i?Bb +�M H2�/ iQ i?2 bvbi2K �TT2�`BM; /Bb�bbQ+B�i2/- H2�/BM; i?2 2z2+i iQ #2 QTTQbBi2 Q7

i?2 BMi2MiBQM UhQ/� 2i �HX- kyR3VX >Qr2p2`- i?Bb Bb � bvKTiQK Q7 i?2 +QMi2ti Q7 r?B+? Bi r�b �TTHB2/-



k9 "�+F;`QmM/

MQi i?2 i2+?MB[m2 Bib2H7X

kXjXk �p�i�`b

h?Qm;? T2QTH2 ;2M2`�HHv �bbQ+B�i2 i?2 i2`K �p�i�` rBi? r?�i i?2v FMQr iQ/�v- i?2 i2`K Bib2H7 Bb �+im�HHv

� +QM+2Ti BM >BM/mBbK r?B+? K2�Mb /2b+2Mi �M/ i?2 K�i2`B�H �TT2�`�M+2 Q` BM+�`M�iBQM Q7 � ;Q/ QM

2�`i? UGQ+?i272H/- kyykVUS�``BM/2`- RNNdVX Ai K�F2b � HQi Q7 b2Mb2 ?Qr- BM i?2 +QMi2ti Q7 +QKTmiBM;-

i?2 rQ`/ Bb mb2/ 7Q` b2H7@`2T`2b2Mi�iBQM Q7 i?2 mb2`Ƕb +?�`�+i2` Q` T2`bQM� BM �MQi?2` 7Q`K- � ;`�T?B+�H

7Q`KX �p�i�` Bb rB/2Hv mb2/ �KQM; QMHBM2 +QKKmMBiB2b BM+Hm/BM; 7Q`mKb �M/ bQ+B�H K2/B�- �b r2HH �b

Qm` /�BHv HB72 /2pB+2b HBF2 +QMi�+ib BM KQ#BH2 T?QM2b- ho bi`2�KBM; b2`pB+2b- �M/ pB/2Q ;�K2bX "�bB+�HHv-

�p�i�`b �`2 mb2/ iQ `2T`2b2Mi r?Q Bb r?Q- bQ T2QTH2 /Q MQi ;2i +QM7mb2/ rBi? QM2 �MQi?2` BM pB`im�H

2MpB`QMK2MibX PM2 Q7 i?2 Tm`TQb2b Q7 �p�i�` Bb 7Q` B/2MiB}+�iBQM r?B+? +QmH/ rQ`F #v Qi?2` 7Q`Kb HBF2

M�K2bc ?Qr2p2`- #v mbBM; �p�i�`- Bi �//b T2`bQM�H p�Hm2 iQ bm+? B/2MiBiv #2+�mb2 Bi ;Bp2b pBbm�H r?B+?

Bb KQ`2 `2H�i�#H2X �b T2QTH2 bT2M/ KQ`2 iBK2 QM pB`im�H +QKKmMBiB2b Q` ǴQMHBM2 rQ`H/Ǵ MQr�/�vb-

i?2 mb2 Q7 �p�i�` ?�b #2+QK2 KQ`2 +QKKQM �M/ b22M KQ`2 Q7i2MX q?2M T2QTH2 mb2 �p�i�` BM pB`im�H

2MpB`QMK2Mib- i?2v +�M b2Mb2 i?2B` T`2b2M+2b r?B+? �`2 `2H�i2/ iQ i?2B` +?�`�+i2`BbiB+b �M/ T2`+2TiBQM

ULQr�F 2i �HX- kyy3VX .2T2M/BM; QM i?2B` +QKTHB+�iBQM- i?2b2 �p�i�`b �`2 MQi QMHv �#H2 iQ `2T`2b2Mi

bi�iB+ ;`�T?B+�H B/2MiB}+�iBQM- #mi bQK2iBK2b bQT?BbiB+�i2/ 2tT`2bbBQM HBF2 2KQiBQMb Q` #Q/v H�M;m�;2bX

JQ`2Qp2`- BM bQK2 +B`+mKbi�M+2b- mb2`b �`2 �HbQ �HHQr2/ iQ +mbiQKBx2 i?2B` �p�i�`b iQ bmBi rBi? i?2B`

�TT2�`�M+2b �M/ T2`bQM�HBiB2b #2biX PM2 +QKKQM 2t�KTH2 Bb 7`QK i?2 ;�K2 h?2 aBKb U1H2+i`QMB+ �`ib-

kyR9V r?2`2 TH�v2`b �`2 �#H2 iQ K�F2 7mHH +mbiQKBx�iBQM iQ i?2B` +?�`�+i2`b UQ`- BM i?Bb +�b2- �p�i�`bV

#Qi? 7Q` i?2 �TT2�`�M+2b �M/ +?�`�+i2`BbiB+bX *2`i�BMHv- i?Qm;? TH�v2`b /Q MQi M2+2bb�`BHv M22/ iQ K�F2

i?2B` �p�i�`b iQ `2T`2b2Mi i?2Kb2Hp2b- Bi Bb +QKKQM iQ b22 QM2 K�FBM; i?2 ;�K2 p2`bBQM Q7 i?2Kb2Hp2b

�b Bi Bb �Hr�vb 7mM iQ ǴTH�vǴ i?2 ;�K2 �b QM2b2H7X

h?2 �TTHB+�iBQM Q7 �p�i�` BM ;�KB}+�iBQM- B7 MQi BM ;�K2b- Bb �HbQ +QKKQMHv mb2/ 7Q` `2T`2b2Mi�iBQM Q7

i?2 mb2`bX aBM+2 ;�KB}+�iBQM Bb � +QM+2Ti Q7 i`vBM; iQ K�MBTmH�i2 TH�v2`b BMiQ /QBM; +QKKQM �+iBpBiB2b-

i?2 mb�;2 Q7 �p�i�` b22Kb iQ bmBi r2HH rBi? bm+? +QM+2Ti bBM+2 T2QTH2 i2M/ iQ #2 KQiBp�i2/ 7`QK i?2

+QM+2Ti Q7 mbBM; i?2 �p�i�`bX PM2 bim/v mb2b i?2 �TT`Q�+? Q7 �TTHvBM; bm+? +QM+2Ti rBi? ;�KB}+�iBQM

`2;�`/BM; �M Bbbm2 rBi? /B�#2i2b UJQ?/ hm�? 2i �HX- kyRNVX h?2v H2�`M i?�i bm+? �TT`Q�+? Bb �#H2

iQ T`QpB/2 K�Mv +QMi`B#miBQMb iQ i?2 i?2Q`v �M/ T`�+iB+2- �M/ ?�b T`QKBbBM; `2bmHib b22M 7`QK mb2`bǶ

T2`7Q`K�M+2 �M/ KQiBp�iBQMX aBKBH�`Hv- �MQi?2` bim/v +`2�i2b � bQHmiBQM +QK#BMBM; T2`bQM�HBx2/ ?2�Hi?

BMi2`p2MiBQMb rBi? ;�KB}+�iBQM BM+Hm/BM; i?2 mb2 Q7 �p�i�`- �M/ b?Qrb i?�i i?2 `2+2Bp2/ 722/#�+F Bb

?m;2Hv 7�pQm`�#H2 bBM+2 i?2 mb2`b ?�p2 `2H�iBp2Hv ?B;? BMpQHp2K2Mi mbBM; i?2 bQHmiBQM UEQbi2MBmb 2i �HX-

kyR3VX



kXj :�KB}+�iBQM k8

6m`i?2`KQ`2- Bi Bb BKTQ`i�Mi iQ MQi2 i?�i r?BH2 �p�i�`b Q7i2M /Q `2~2+i i?2 b2H7- Bi Bb MQi � T`2`2[mBbBi2 7Q`

i?2B` BM+HmbBQM- rBi? i?2 };m`2bǶ +QMM2+iBQM iQ i?2 TH�v2` �M/ b2Mb2 Q7 B/2MiBiv #2BM; H27i mT iQ BM/BpB/m�H

BMi2`T`2i�iBQMX "mBH/BM; QM i?Bb b2Mb2 Q7 B/2MiBiv Bb � F2v TQBMi Q7 p�Hm2 `2;�`/BM; i?2 TQi2MiB�H BM+HmbBQM

Q7 �M �p�i�`- �M/ Q7i2MiBK2b i?Bb Bb �++2Mim�i2/ #v i?2 TQbbB#BHBiv Q7 T2`bQM�H +mbiQKBx�iBQM Q7 i?2

�p�i�`X G2iiBM; i?2 mb2`b +�`p2 Qmi i?2B` QrM MB+?2 #v T2`bQM�HBxBM; i?2 �p�i�` K�v H2�/ iQ � bi`QM;2`

b2Mb2 Q7 +QMM2+iBQM@ Q` B/2MiB}+�iBQM BM i?2 �p�i�`- TQbBiBp2Hv �z2+iBM; i?2 mb2`b T2`+2TiBQM Q7 i?2 bvbi2K

Uhm`F�v �M/ EBMx2`- kyReVX

Pp2`�HH- i?2 `2b2�`+?2b bm;;2bi i?�i i?2 mb2 Q7 �p�i�`b ?�b � TQbBiBp2 BKT�+i r?2M mb2/ BM � ;�KB}2/

bQHmiBQMc i?2`27Q`2- Bi Bb bm;;2bi2/ i?�i r?2M QM2 +`2�i2b bm+? bQHmiBQM- i?2v b?QmH/ +QMbB/2` i?2 �T@

THB+�iBQM Q7 �p�i�` BM Q`/2` iQ ;�BM KQ`2 2M;�;2K2Mi �M/ KQiBp�iBQM 7`QK i?2 mb2`b- �HQM; rBi? Qi?2`

2H2K2Mib BM i?2 +QM+2Ti Q7 ;�KB}+�iBQMX



*?�Ti2` j

_2H�i2/ qQ`Fb

AM i?Bb +?�Ti2`- i?2 `2b2�`+?2`b +QKT2iBiBp2 �M�HvbBb rBHH #2 T`2b2Mi2/X h?2 +?�Ti2` bi�`ib #v 2tTH�BMBM;

i?2 +QMi2ti Q7 T2`7Q`KBM; � +QKT2iBiBp2 �M�HvbBb BM i?2 +�b2 Q7 i?Bb i?2bBbX 6m`i?2`- b2+iBQM jXR rBHH

b?Qr+�b2 b2p2`�H Qi?2` TB2+2b Q7 `2b2�`+?- #27Q`2 b2+iBQM jXk T`2b2Mib i?2 `2bmHib Q7 i?2 K�`F2i �M�HvbBb

Q7 `2H�i2/ �TTHB+�iBQMbX h?2 +?�Ti2` rBHH +QM+Hm/2 rBi? � b2+iBQM 2p�Hm�iBM; i?Bb T`Q+2bbX

�b K2MiBQM2/ BM +?�Ti2` R �M/ �b mM+Qp2`2/ BM +?�Ti2` 8- i?2 K�`F2i 7Q` �+im�H �TTHB+�iBQMb BM i?2

?2�Hi? b2+iQ` i�`;2iBM; i?2 vQmM;2` /2KQ;`�T?B+ 7Q+mbBM; QM Mmi`BiBQM�H b2H7@?2HT bQHmiBQMb �`2 H�+FBM;X

h?2 7QHHQrBM; b2+iBQMb i?2`27Q`2 b22F iQ 2tTHQ`2 i?2 K�`F2i 7Q` �TTHB+�iBQMb bm+? �b i?2 `2b2�`+?2`b

T`QTQb2/ bQHmiBQMX

� +QKT2iBiBp2 K�`F2i �M�HvbBb Bb � `2b2�`+? bi`�i2;v �BK2/ �i �M�HvxBM; �M/ mM/2`bi�M/BM; i?2 +m``2Mi

K�`F2i bBim�iBQM Q7 T`Q/m+ib 2Bi?2` /B`2+iHv Q` BM/B`2+iHv +QKT2iBM; rBi? i?2 T`QTQb2/ bQHmiBQMX h?2

bi`�i2;v Bb +QKKQMHv mb2/ BM /B`2+iHv +QKT2iBiBp2 2MpB`QMK2Mib bm+? �b i?2 #mbBM2bb b2+iQ`- #mi /m2 iQ

i?2 M�im`2 Q7 bQ7ir�`2 /2p2HQTK2Mi- i?2 bi`�i2;v Bb ?B;?Hv �TTHB+�#H2 �HbQ BM i?Bb }2H/X

AM i?2 +�b2 Q7 i?Bb i?2bBb- i?2 bi`�i2;v ?�b #22M mb2/ iQ `2pB2r i?2 K�`F2i bBim�iBQM �i i?2 iBK2 Q7 r`BiBM;-

#v 2tTHQ`BM; i?2 K�`F2i �M/ B/2MiB7vBM; F2v TH�v2`b BM i?2 bT�+2X �H`2�/v �p�BH�#H2 �TTHB+�iBQMb i?�i

miBHBx2 bQK2 Q7 i?2 i2+?MB[m2b- 2H2K2Mib Q` B/2�b T`2b2Mi BM i?2 `2b2�`+?2`b +QM+2Ti r2`2 `2pB2r2/ �M/

7m`i?2` �M�Hvx2/X �//BiBQM�HHv- `2H�i2/ rQ`F +QMi�BMBM; `2H2p�Mi +QM+2Tib �M/ T`QiQivT2b ?�p2 #22M

`2pB2r2/ iQ i?2 b�K2 2M/X



jXR _2H�i2/ _2b2�`+?2b kd

jXR _2H�i2/ _2b2�`+?2b

AM i?Bb b2+iBQM- i?2 `2b2�`+?2`b ?�p2 i�F2M � /22T2` HQQF �i T`22tBbiBM; `2b2�`+?2b i?�i `2H�i2 2bT2+B�HHv

+HQb2Hv BM iQTB+ iQ i?2 +QM+2Ti �M/ bQHmiBQM T`2b2Mi2/ BM i?Bb i?2bBbX h?2 T�T2`b BM [m2biBQM- �M/ bQHmiBQMb

T`2b2Mi2/ rBi?BM i?2K- �HH `2H�i2 +HQb2Hv iQ i?2 iQTB+ Q7 ?�M/HBM; Qp2`r2B;?i- Q#2bBiv Q` Mmi`BiBQM�H

BM+Q;MBx�M+2 BM +?BH/`2M �M/ �/mHib- #mi /Bz2` BM �TT`Q�+? �M/ T`QTQb2/ bQHmiBQMbX

jXRXR 6�KK2�H

6�KK2�H U�7QMbQ 2i �HX- kykyV r�b � ;�KB}2/ KQ#BH2 �TTHB+�iBQM 7Q+mbBM; QM vQmM; +?BH/`2MǶb HB72bivH2

U2�iBM;- /`BMFBM;- KQpBM;- �M/ bH22TBM; ?�#BibV BMi2;`�i2/ rBi? i�BHQ`2/ bm;;2biBQMb 7Q` T�`2Mib �M/

b2`BQmb ;�K2b 7Q` +?BH/`2MX h?2 �TTHB+�iBQM r�b /2p2HQT2/ rBi? +QHH�#Q`�iBQM �KQM; b+B2MiBbib- ?2�Hi?

T`�+iBiBQM2`b- /2p2HQT2`b- T�`2Mib- �M/ +?BH/`2MX h?2 bQHmiBQM r�b K2�Mi iQ #2 � `2+QKK2M/�iBQM #v

?2�Hi? T2`bQMM2H �7i2` i?2v ?�p2 /2i2+i2/ i?�i i?2 +?BH/`2M KB;?i #2 Qp2`r2B;?i Q` Q#2b2X AM �//BiBQM

iQ i?Bb- i?2 �TTHB+�iBQM +QmH/ �HbQ rQ`F �b � T`2p2MiBp2 bQHmiBQM �M/ � T`2b2Mi�iBQM Q7 #2ii2` HB72bivH2b

`2;�`/BM; +?BH/`2M #2?�pBQ`bX

h?2 �TTHB+�iBQM +QMi�BM2/ � T`QiQivT2 �M/ � KQMBiQ`BM; r2#bBi2 r?B+? +QmH/ #2 mb2/ 7Q` #Qi? T�`2Mib

�M/ +?BH/`2M BM /Bz2`2Mi KQ/2bX Ai +QmH/ �HbQ #2 Q#b2`p2/ #v i?2 ?2�Hi? T2`bQMM2HX AM i?2 +?BH/`2M KQ/2-

i?2 �TT T`2b2Mi2/ � ;�K2 7Q` � +?BH/ iQ TH�v #v i�FBM; +�`2 Q7 �M BM@;�K2 +?�`�+i2`f�p�i�` BM HB72bivH2

iQTB+b r?B+? r2`2 r�i2`f7QQ/ BMi�F2- bH22TBM;- �M/ T?vbB+�H �+iBpBiv �b b22M BM 6B;m`2 jXRX h?Qm;? i?2

�p�i�` /B/ MQi `2~2+i i?2 +?BH/Ƕb �+iBpBiB2b �M/ #2?�pBQ`b- i?2 Tm`TQb2 r�b `�i?2` iQ `�Bb2 i?2B` �r�`2M2bb

`2;�`/BM; i?2 iQTB+X _2;�`/H2bb- i?2 �p�i�` ?�/ /Bz2`2Mi pBbm�H �TT2�`�M+2b BM i?2 ;�K2 /2T2M/BM; QM

r?�i bi�i2b �M/ �+iBpBiB2b Bi r�b BMX h?Bb r�b iQ BM/B+�i2 i?2 �p�i�`Ƕb M22/b �M/ 2KQiBQMb r?B+? r�b

i?2 F2v TQBMi 7Q` i?2 +?BH/`2M iQ mM/2`bi�M/ �M/ H2�`M ?Qr iQ BMi2`�+i rBi? i?2 �p�i�` BM i?2 ;�K2-

`2bmHiBM; BM BM+`2�bBM; �r�`2M2bb �b K2MiBQM2/X



k3 _2H�i2/ qQ`Fb

6B;m`2 jXR, AM@;�K2 b+`22Mb?Qib Q7 6�KK2�H

h?2 `2b2�`+? T�T2` BM+Hm/2/ b+`22Mb?Qib 7`QK i?2 ;�K2 b?QrBM; r?�i mb2` BMi2`7�+2 HQQF2/ HBF2 �M/

?Qr i?2 mb2` rQmH/ BMi2`�+i rBi? i?2 ;�K2X JQ`2Qp2`- Bi BM+Hm/2/ � i�#H2 �b b22M BM 6B;m`2 jXk b?QrBM;

/Bz2`2Mi bi�i2b �M/ �+iBpBiB2b i?2 �p�i�` Bb BM r?B+? +QmH/ #2 BMbTB`BM; 7Q` i?Qb2 r?Q HQQF2/ 7Q` B/2�b Q7

?Qr �p�i�`b b?QmH/ �TT2�` BM bm+? ?2�Hi? K�M�;2K2Mi ;�K2b i�`;2iBM; +?BH/`2MX

6B;m`2 jXk, .Bz2`2Mi bi�;2b Q7 i?2 �p�i�` BM 6�KK2�H

h?Qm;? i?2 `2b2�`+?Ƕb T�`iB+BT�Mib r2`2 T�`2Mib �M/ +?BH/`2M- Bi r�b MQi �#H2 iQ 2p�Hm�i2 i?2 �++2Ti�M+2

#v i?2 +?BH/`2MX h?Bb r�b /m2 iQ i?2 7�+i i?�i i?2 2p�Hm�iBQM r�b /QM2 #v i?2 T�`2Mib r?Q �HbQ +QMi`QHH2/

i?2 �++2bb 7Q` i?2B` +?BH/`2MX LQM2i?2H2bb- i?2 `2b2�`+? `2TQ`i2/ i?�i i?2`2 r�b MQ `2D2+iBQM Q7 i?2 ;�K2

#v i?2 +?BH/`2M r?Q T�`iB+BT�i2/X Ai �HbQ `2TQ`i2/ i?�i i?2 ?2�Hi? T2`bQMM2H �M/ i?2 T�`2Mib �++2Ti2/

i?2 BMMQp�iBp2 �TT`Q�+? �M/ i?2 �TTHB+�iBQM- `2bT2+iBp2HvX

jXRXk JQMbi2` �TT2iBi2

JQMbi2` �TT2iBi2 U>r�M; �M/ J�KvFBM�- kyRdV r�b � Mmi`BiBQM ;�K2 i?�i �BK2/ iQ �//`2bb +2`i�BM

7�+2ib Q7 i?2 Q#2bBiv +`BbBb #v `�BbBM; 7QQ/ +QMb+BQmbM2bb- 2bT2+B�HHv BM i2`Kb Q7 T2`@b2`pBM; +�HQ`B2bX

h?2 `2b2�`+? HQQF2/ BMiQ i?2 /Bz2`2M+2 BM 7`�KBM; Bib ;�K2TH�v Ubm#p2`bBp2 pbX BMQ+mH�iBQMV �TTHvBM;

i?2 mb�;2 Q7 KQMbi2`@HBF2 �p�i�`b i?`Qm;? i?2 ;�K2X h?2 ;�K2 ?�/ irQ p2`bBQMb r?B+? p�`B2/ QM i?2

irQ mb2` ;`QmTb, bm#p2`bBp2 �M/ BMQ+mH�iBQM- Q` BM Qi?2` rQ`/b- QM2 rBi? TQbBiBp2Hv@ �M/ �MQi?2` rBi?



jXR _2H�i2/ _2b2�`+?2b kN

M2;�iBp2Hv@7`�K2/ K2bb�;2bX AM #Qi? p2`bBQMb- i?2 TH�v2` r2`2 iQ +?QQb2 bM�+Fb Q7 � KQMbi2` r?Q r�b

T`2b2Mi2/ �b �M �p�i�` �b b22M BM 6B;m`2 jXjX *QMb2[m2MiHv- i?2 TH�v2`Ƕb +QMbmKTiBQM +?QB+2b rQmH/

?�p2 �M BKT�+i QM i?2 �TT2�`�M+2 Q7 i?2 KQMbi2` r?2i?2` Bi r�b TQbBiBp2 Q` M2;�iBp2X h?2 TH�v2`Ƕb

+QMbmKTiBQM /2+BbBQM +QmH/ �HbQ #2 #�b2/ QM i?2 ;Q�H bi�i2/ #v i?2 ;�K2 r?B+? r2`2 /Bz2`2Mi /2T2M/BM;

QM i?2 ;`QmTX h?2 �p�i�`b rQmH/ �TT2�` BM /Bz2`2Mi `�M;2b /2T2M/BM; QM Bib r2B;?i- 7`QK ǳHB;?iǴ iQ

ǳ?2�pvǴ #�b2/ QM r?�i ivT2b Q7 bM�+Fb i?2 TH�v2` ?�/ +?Qb2M iQ +QMbmK2X

6B;m`2 jXj, AM@;�K2 b+`22Mb?Qib Q7 JQMbi2` �TT2iBi2

h?2 `2b2�`+? r�b Q#pBQmbHv `2H�iBp2 r?2M Bi +�K2 iQ i?2 mb�;2 Q7 �p�i�`b BM � ?2�Hi?@i?2K2/ ;�K2X h?2

;�K2Ƕb �p�i�` ?�/ b2p2M bi�;2b Q7 Bib r2B;?i bi�imb r?B+? r2`2 b?QrM pBbm�HHv 7`QK ?2�Hi?v iQ mM?2�Hi?v-

�M/ r2`2 iQ K�F2 i?2 TH�v2` �r�`2 Q7 i?2 +QMbmKTiBQM +?QB+2b QM2 r2Mi 7Q`X >Qr2p2`- i?2 HBKBi�iBQM Q7

i?2 `2b2�`+? r�b i?�i i?2 �p�i�`bǶ �TT2�`�M+2 QMHv +?�M;2/ BM M2;�iBp2 /B`2+iBQM- #mi MQi �MQi?2` r�v

`QmM/X h?2 bm;;2biBQM r�b i?�i Bi b?QmH/ #2 TQbbB#H2 7Q` i?2 TH�v2` iQ #2 �#H2 iQ b22 i?2 TQbBiBp2 +?�M;2

BM i?2 �p�i�`b r?2M i?2 +QMbmKTiBQM /2+BbBQM ?�/ � TQbBiBp2 `2bmHiX "v /QBM; i?Bb- i?2 ;�K2 +QmH/

BM+`2�b2 �r�`2M2bb MQi QMHv Q7 i?2 M2;�iBp2 +QMb2[m2M+2b #mi �HbQ i?2 TQbb2bbBp2 QM2bX LQM2i?2H2bb- i?2

2p�Hm�iBQM +QM+Hm/2/ i?�i i?2 TH�v2`b b?Qr2/ #2ii2` /2+BbBQMb BM i?2 ;�K2 `2bmHiBM; 7`QK i?2 M2;�iBp2

pBbm�Hb i?`Qm;? i?2 �p�i�`bX

jXRXj "�`iv

"�`iv U:QMÏ�Hp2b 2i �HX- kykyV r�b � ;�K2 i?�i �BK2/ iQ i2�+? TH�v2`b iQ /BbiBM;mBb? 7QQ/b #�b2/ QM

?2�Hi?BM2bb �M/ iQ +QMbmK2 i?2 `B;?i 7QQ/b �i K2�Hb /m`BM; i?2 /�vX h?2 ;�K2 �TTHB2/ i?2 mb2 Q7 �M

�p�i�` iQ b?Qr i?2 TH�v2` /Bz2`2Mi bi�;2b Q7 TH�v2`Ƕb +?QB+2 BM i2`Kb Q7 ?2�Hi?BM2bb- bBKBH�`Hv iQ i?2

QM2 BM i?2 JQMbi2` �TT2iBi2 ;�K2 K2MiBQM2/ 2�`HB2`X h?2 "�`iv ;�K2 +QMbBbi2/ Q7 i?`22 T�`ib i?�i

`2T`2b2Mi2/ p�`BQmb ivT2b Q7 7QQ/ iQ i?2 TH�v2` r?Q M22/2/ iQ /2+B/2 r?B+? QM2 iQ #2 +QMbmK2/- �M/

i?Bb rQmH/ +QMb2[m2MiHv �z2+i i?2 �p�i�`X h?2 �p�i�` r�b b?QrM BM i?2 7Q`K Q7 � +QKB+�H +�``Qi M�K2/

ǳ"�`ivǴ �M/ ?�/ 7Qm` /Bz2`2Mi bi�;2b 7`QK #2BM; ?2�Hi?v iQ mM?2�Hi?vX

h?2 p�HB/�iBQM Q7 i?2 ;�K2 r2Mi iQr�`/b TQbBiBp2 /B`2+iBQM bBM+2 i?2 T�T2` bi�i2/ i?�i i?2v r2`2 �#H2



jy _2H�i2/ qQ`Fb

iQ T`Qp2 i?�i i?2 mb2`b �+[mB`2/ FMQrH2/;2- 2p2M rBi? HBKBi�iBQMb i?2 ;�K2 KB;?i ?�p2X h?2 mb2`b-

r?B+? +QMbBbi2/ Q7 +?BH/`2M �M/ +�`2;Bp2`b- r2`2 KQiBp�i2/ iQ TH�v i?2 ;�K2 �M/ H2�`M �#Qmi r?B+? 7QQ/

i?2v b?QmH/ +QMbmK2 BM Q`/2` iQ bmbi�BM � ?2�Hi?v HB72bivH2X >Qr2p2`- i?2v 7QmM/ i?�i i?2 �p�i�` /B/

MQi `2~2+i i?2 T`Q;`2bbBQM Q7 i?2 TH�v2`b �M/ +QmH/ 2p2M /Bb+Qm`�;2 i?2K- �M/ i?�i i?2 `2bmHib /B/ MQi

`2~2+i /B`2+iHv 7`QK i?2 �p�i�`Ƕb +m``2Mi bi�i2X h?2 T�T2` bm;;2bi2/ i?�i i?2 ;�K2 +QmH/ #2 mb2/ �b �

T2/�;Q;B+�H iQQH #v ?2�Hi? T2`bQMM2H �b 2/m+�iQ`b Q` Mmi`BiBQMBbib- �M/ �HbQ i?�i Bi +QmH/ �TTHv i?2 mb2b

Q7 /�i�#�b2b �M/ �`iB}+B�H �H;Q`Bi?Kb BM Q`/2` iQ K�F2 i?2 ;�K2 KQ`2 `2bTQMbBp2 �M/ BMi2`�+iBp2X

jXRX9 >2�Hi?v q2B;?i :�K25

AM +QKT�`BbQM rBi? T`2pBQmb `2H�i2/ rQ`Fb- >2�Hi?v q2B;?i :�K25 UG2Mi2HBMF 2i �HX- kyRjV ?B;?HB;?i2/

KQ`2 QM i?2 mb�;2 Q7 `2r�`/BM; bvbi2K �M/ pB`im�H b?QT- BM �//BiBQM iQ i?2 �p�i�`X h?2 ;�K2 r�b

QT2`�i2/ QM KQ#BH2 T?QM2b �M/ bmTTQ`i2/ #Qi? bBM;H2 �M/ KmHiB TH�v2`bX �7i2` b2iiBM; � T2`bQM�H

rQ`FQmi ;Q�H #�b2/ QM `2b2�`+? `2+QKK2M/�iBQMb �M/ T2`bQM�H BM7Q`K�iBQM HBF2 r2B;?i �M/ ?2B;?i- i?2

TH�v2` +�M bi�`i i?2 ;�K2 #v BMTmiiBM; rQ`FQmi BM7Q`K�iBQM /�BHv iQ 2�`M BM@;�K2 +`2/BibX h?Bb +�M

#2 /QM2 rBi? Qi?2` TH�v2`b BM � 7Q`K Q7 +QKT2iBiBQM iQ ?2HT TH�v2`b bi�v 2M+Qm`�;2/ �M/ KQiBp�i2/X

h?2`2 r�b � KBMB@;�K2 i?�i TH�v2`b +QmH/ TH�v rBi? Qi?2`b r2`2 BM � 7Q`K Q7 `�+BM; +QKT�`BM; T?vbB+�H

�+iBpBiB2b T`Q;`2bb BM i?2 ;�K2- �M/ i?Qb2 r?Q rQM +QmH/ ;2i +`2/Bib �b i?2 `2r�`/bX h?2 ;�K2 �HbQ

mb2/ �p�i�`b iQ BM/B+�i2 ?Qr i?2 TH�v2` T2`7Q`K2/ #v /Bz2`2Mi pBbm�H 722/#�+F U�p�i�`Ƕb #Q/v b?�T2-

2KQiBQMb- �M/ #Q/v H�M;m�;2bVX JQ`2Qp2`- Bi mb2/ BM@;�K2 +`2/Bi �b � `2r�`/BM; bvbi2K iQ +QKT�`2

rBi? Qi?2` TH�v2`b �M/ iQ K�F2 � Tm`+?�b2 BM � pB`im�H b?QTX aQK2 Q7 i?2 Bi2Kb +QmH/ #2 Tm`+?�b2/

7`QK i?2 b?QT mbBM; +`2/Bib- �M/ bQK2 +QmH/ QMHv #2 Tm`+?�b2/ #v K�FBM; T`Q;`2bb BM i?2 ;�K2 �M/

H2p2HBM; mTX Pp2`�HH- i?2 ;�K2 Bb � ;QQ/ 2t�KTH2 iQ b22 ?Qr Bi �TTHB2/ i?2 +QM+2Ti Q7 ;�KB}+�iBQM BM

/Bz2`2Mi �bT2+ibX a+`22Mb?Qib Q7 i?2 ;�K2 +�M #2 b22M BM 6B;m`2 jX9X



jXk aBKBH�` �TTHB+�iBQMb jR

6B;m`2 jX9, AM@;�K2 b+`22Mb?Qib Q7 >2�Hi?v q2B;?i :�K25

h?2 ;�K2 r�b i2bi2/ �M/ 2p�Hm�i2/ #v � ;`QmT Q7 vQmM; �/mHib- �M/ Bi +QM+Hm/2/ i?�i i?2 /2bB;M Q7

i?2 ;�K2 b?Qr2/ TQbbB#BHBiB2b 7Q` BKT`QpBM; #Qi? T?vbB+�H �M/ K2Mi�H ?2�Hi? 7Q` i?Qb2 T2QTH2 r?Q ?�/

Bbbm2b rBi? Qp2`r2B;?i �M/ Q#2bBivX h?Bb r�b � `2bmHi 7`QK mbBM; i?2 ;�K2 7Q` T?vbB+�H 2t2`+Bb2b r?B+?

�HbQ H2/ iQ #2?�pBQ` +?�M;2bX h?2 T�T2` 2M/2/ bi�iBM; i?�i i?2 ;�K2 rQmH/ HBF2 iQ bmTTQ`i Qp2`r2B;?i

�M/ Q#2bBiv bQHmiBQMb #v 2M+Qm`�;BM; TH�v2`b iQ T2`7Q`K KQ`2 �+iBpBiB2b r?B+? �i i?2 b�K2 iBK2 r2`2

7mM �M/ `2r�`/BM;X

jXk aBKBH�` �TTHB+�iBQMb

>2�Hi?@`2H�i2/ /B;Bi�H bQHmiBQMb �M/ i?2 b?22` �KQmMi Q7 KQ#BH2 �TTHB+�iBQMb �p�BH�#H2 iQ +QMbmK2`b- ?�b

;`QrM �i � K�bbBp2 `�i2 BM i?2 H�bi /2+�/2 AMbiBimi2 UkyRdVX AM i?Bb b2+iBQM- i?2 `2b2�`+?2`b rBHH �M�Hvx2

bQK2 Q7 i?2 �TTHB+�iBQMb `2H�iBM; iQ i?2 ?2�Hi? �M/ Mmi`BiBQM bT�+2- Q` Qi?2`rBb2 BMi2`2biBM; Qz2`BM;b

QM :QQ;H2 SH�v aiQ`2- bm#b2[m2MiHv `2pB2rBM; i?2KX h?Bb `2pB2r rBHH `�M;2 7`QK bBKTH2 `2KBM/2`@ivT2

�TTHB+�iBQMb iQ KQ`2 �HH@2M+QKT�bbBM; bvbi2Kb- �M/ rBHH b2`p2 �b � #�b2HBM2 i?2 `2b2�`+?2`b +�M miBHBx2

�b iQQH Q7 `272`2M+2 r?2M /2+B/BM; r?2i?2` Q` MQi iQ �// TQi2MiB�H 72�im`2b iQ i?2 T`QTQb2/ bQHmiBQM Q7

i?2 i?2bBb- �b T`2b2Mi2/ BM +?�Ti2` eX

a2p2`�H �TTHB+�iBQMb BM i?2 ?2�Hi? bT�+2 Qz2` r�vb iQ i`�+F +2`i�BM i�bFb- Q` +`2�i2 +2`i�BM `QmiBM2b rBi?

i?2 2M/ ;Q�H Q7 BM+`2�bBM; i?2 mb2`b Mmi`BiBQM�H #�H�M+2X 8 � .�v h`�+F2` Bb �M 2t�KTH2 Q7 bm+? �M �TT-

T`QpB/BM; � bBKTH2 +mbiQKBx�#H2 i`�+F2` i?�i �HHQrb i?2 mb2` iQ HQ; ?Qr K�Mv 7`mBib �M/ p2;2i�#H2b i?2v

2�i � /�v- rBi?Qmi i?2 M22/ 7Q` +QM+`2i2 b�KTH2 b2H2+iQ`b Q` Qi?2` +QKTH2t Mmi`BiBQM�H p�Hm2 HQ;;BM;X AM

�//BiBQM- i?2 �TT b�p2b i?2 `2bmHi 7Q` 2�+? /�v iQ � +�H2M/�`- T`QpB/BM; i?2 mb2` rBi? �M Qp2`pB2r i?�i



jk _2H�i2/ qQ`Fb

+�M 2�bBHv #2 mb2/ �b � iQQH 7Q` ;�m;BM; T`Q;`2bbBQMX

q�i2` _2KBM/2` Bb �MQi?2` 2t�KTH2 Q7 � bBKTH2 ?2�Hi?@i`�+FBM; �TTX AM q�i2` _2KBM/2`- i?2 mb2`b

`2+QKK2M/2/ /�BHv r�i2` BMi�F2 Bb +�H+mH�i2/ #�b2/ QM bmTTHB2/ T2`bQM�H BM7Q`K�iBQM- #27Q`2 mb2`b �`2

T`QKTi2/ iQ b2i � bH22T b+?2/mH2 �M/ � MQiB}+�iBQM BMi2`p�H @ #Qi? Q7 r?B+? �+i iQ 7�+BHBi�i2 i?2 mb2`b

r�i2` BMi�F2 �M/ iQ �pQB/ MB;?iHv `2KBM/2`bX h?2 �TT BM+Hm/2b � rB/2 b2H2+iBQM Q7 /Bz2`2Mi ivT2b Q7

/`BMFb- �miQK�iB+�HHv +�H+mH�iBM; i?2 �+im�H r�i2` +QMi2Mi Q7 � b2H2+i2/ #2p2`�;2X AM �//BiBQM- q�i2`

_2KBM/2` BM+Hm/2b � bvbi2K /2bB;M2/ iQ KQiBp�i2 Bib mb2`b #v �r�`/BM; i?2K rBi? K2/�Hb 7Q` biB+FBM;

iQ i?2 `2;BK2 Qp2` iBK2X h?2 i�M;B#H2 ;Q�H Q7 i?2 �TT Bb iQ K�F2 bm`2 i?2 mb2` /`BMFb 3 :H�bb2b � .�v-

#mi i?2 Qp2`�`+?BM; ;Q�H Bb iQ #2ii2` i?2 mb2`b `QmiBM2b �M/ Qp2`�HH ?2�Hi?X

GB72bmK Bb � Mmi`BiBQM@#�b2/ ?2�Hi? �TTHB+�iBQM i?�i �HHQrb Bib mb2`b iQ i`�+F T2`bQM�H bi�iBbiB+b- b2i

7QQ/ TH�Mb- ;2i `2+BT2b �M/ H2�`M �#Qmi Mmi`BiBQMX h?2 �TT ?�b � +�HK /2bB;M- r?B+? 72�im`2b ?2�pv

mb2 Q7 BK�;2b- B+QMb �M/ +QHQ`bX hQ bBKTHB7v K2�H i`�+FBM;- � #�`+Q/2 b+�MM2` r�b BMi2;`�i2/- �M/

� H�`;2 +QKKmMBiv �HH Qp2` i?2 rQ`H/ ?2HT BM �//BM; T`Q/m+ib �M/ /2}MBM; +QKKQM TQ`iBQM bBx2bX

�//BiBQM�HHv- �Mv b+�MM2/ 7QQ/ Bi2K `2p2�Hb � 7QQ/ b+Q`2- mb2/ iQ `�MF i?2 7QQ/ #�b2/ QM Bib BM?2`2Mi

H2p2H Q7 ?2�Hi?BM2bbX

aKQ`2blT Bb � i`�+FBM; �TTHB+�iBQM i?�i �BKb iQ bBKTHB7v ?Qmb2?QH/ K�M�;2K2Mi #v +`2�iBM; � bBM;H2

2MpB`QMK2Mi 7Q` i`�+FBM; +?Q`2b �M/ 2p2MibX h?2 �TTHB+�iBQM �HHQrb T�`2Mib iQ Q`;�MBx2 i?2 7�KBHv #v

;BpBM; +?Q`2b /B`2+iHv iQ i?2B` +?BH/`2M BM/BpB/m�HHv Q` �b � ;`QmT- �M/ i?2 7�KBHv +�M TH�M i?2B` /�BHv

Q` r22FHv +?Q`2b rBi? i?2 #mBHi BM +�H2M/�`X h?Bb �TT BMi`Q/m+2b � ;�KB}2/ `2r�`/ bvbi2K- BM r?B+?

i?2 T�`2Mib +�M ;Bp2 i?2B` +?BH/`2M aǶKQ`2b 7Q` +QKTH2iBM; +mbiQK +?Q`2b- Q` bBKTHv #2BM; MB+2X h?2b2

aǶKQ`2b +�M BM im`M #2 mb2/ iQ mMHQ+F `2r�`/b b2i 7Q`i? #v i?2 T�`2Mib #27Q`2?�M/X h?2 /2bB;M 72�im`2b

?2�pv mb�;2 Q7 B+QMb- �M/ � +QKT`2?2MbBp2 +QHQ` b+?2K2

jXj 1p�Hm�iBQM

q?BH2 i?2 #B;;2bi bi`2M;i? BM �TTb HBF2 q�i2` _2KBM/2` Q` 8 � .�v h`�+F2` HB2 BM i?2B` BM?2`2Mi

bBKTHB+Biv- i?Bb Bb �HbQ i?2 #B;;2bi ~�rX AM 8 � .�v h`�+F2`- 7Q` 2t�KTH2- i?2 �TTHB+�iBQM �HHQrb i?2

mb2` iQ i`�+F �b K�Mv 7`mBib �M/ p2;2i�#H2b �b i?2v r�Mi- mTr�`/b Q7 i2Mb B7 MQi ?mM/`2/b 2p2`v bBM;H2

/�vUbQK2i?BM; r?B+? [mBi2 +H2�`Hv Bb mM?2�Hi?vVX >2`2- i?2 �TT ?�b � /2bB;M ~�r @ i?2 i`�+F2`b MmK#2`b

im`M ;`22M iQ bB;M�H ?2�Hi?v #2?�pBQm` �i � +2`i�BM BMi�F2 �KQmMi- #mi /Q2b MQi `2p2`i Q` +?�M;2 �i

2t+2bbBp2 �KQmMibX AM +QMi`�bi iQ q�i2` _2KBM/2`- i?2 �TT �HbQ H�+Fb �Mv 7Q`K Q7 `2r�`/ bvbi2K Q`

Qi?2` KQiBp�iQ`bX �//BiBQM�HHv- BMbi�HHBM; K�Mv /Bz2`2Mi �TTHB+�iBQMb T2` `QmiBM2 Q` ?2�Hi? ?�#Bi +�M

[mB+FHv ;`Qr iB`2bQK2X h?2`2 2tBbib b2p2`�H �TTHB+�iBQMb +�i2`2/ iQ i`�+FBM; KmHiBTH2 i?BM;b �i QM+2-



jXj 1p�Hm�iBQM jj

r?BH2 bBKmHi�M2QmbHv MQi Qp2`~QrBM; i?2 mb2`b T?QM2 rBi? MQiB}+�iBQMb- HBF2 GB72bmKX

"v pB`im2 Q7 #2BM; �M �TT i?�i 7Q+mb2b QM +?Q`2b- aKQ`2blT Bb �M �TTHB+�iBQM i?�i �i }`bi ;H�M+2 K�v

MQi b22K HBF2 Bi }ib BMiQ i?2 i?2 ?2�Hi?@ �M/ Mmi`BiBQM bT�+2X >Qr2p2`- `2b2�`+? ?�b bm;;2bi2/ i?�i i?2

BMi`Q/m+iBQM Q7 `QmiBM2b K�v `2bmHib BM ;`2�i ?2�Hi? #2M2}ib Uh�p2`�b 2i �HX- kyRjVU6B2b2 �M/ aT�;MQH�-

kyydVX �//BiBQM�HHv- i?2 �TTHB+�iBQM +QmH/ +2`i�BMHv #2 miBHBx2/ /B`2+iHv 7Q` i?2 Tm`TQb2 Q7 T`2p2MiBM;

?2�Hi? Bbbm2b- #v BM+Q`TQ`�iBM; #2/iBK2- bQ++2` T`�+iB+2- 2i +2i2`� rBi? i?2 +�H2M/�` 7mM+iBQMX

_2~2+i2/ #v Bib +m``2Mi `�iBM; Q7 9X8 QM i?2 :QQ;H2 SH�v aiQ`2- GB72bmK Bb +2`i�BMHv � TQr2`7mH �M/

[mBi2 r2HH@/2bB;M2/ �TTHB+�iBQMX >Qr2p2`- i?2 /2bB;M bmz2`b � HBiiH2 #Bi r?2M �ii2KTiBM; iQ +`�K iQQ

Km+? BM7Q`K�iBQM �M/ iQQ K�Mv #B; 2H2K2Mib BMiQ � `2H�iBp2Hv bK�HH bT�+2X .2bTBi2 i?2 +QHQ`7mH �M/

TH�v7mH �TT2�`�M+2 Q7 i?2 �TT- ?Qr2p2`- Bi Bb +H2�` i?�i GB72bmK Bb MQi BMi2M/2/ 7Q` mb2 #v i?2 vQmM;2`

/2KQ;`�T?B+X

AM 7�+i- ?2`2BM HB2b i?2 T`Q#H2K i?�i BMBiB�HHv T2�F2/ i?2 `2b2�`+?2`b +m`BQbBivX q?BH2 T2`7Q`KBM; i?2

BMBiB�H `2b2�`+? �b �b T�`i Q7 i?Bb i?2bBb- i?2 `2b2�`+?2`b 7QmM/ BMi2`2biBM; 2t�KTH2b Q7 rQ`F /QM2 BM i?2

}2H/ �b /2b+`B#2/ BM i?2 _2H�i2/ qQ`Fb b2+iBQM- BM �//BiBQM iQ � H�`;2 MmK#2` Q7 �`iB+H2b /2b+`B#BM; �T@

THB+�iBQMb �M/ bQHmiBQMb 7Q` +?BH/`2M `2;�`/BM; ?2�Hi?@ �M/ Mmi`BiBQMX h?2 `2b2�`+?2`b [mB+FHv /Bb+Qp2`2/-

?Qr2p2`- i?�i K�Mv Q7 i?2b2 �TTHB+�iBQMb r2`2 2Bi?2` /27mM+i- Qi?2`rBb2 MQi �p�BH�#H2 Q` b22KBM;Hv H27i

BM i?2 T`QiQivT2 bi�;2X



*?�Ti2` 9

_2b2�`+? .2bB;M

AM i?2 7QHHQrBM; +?�Ti2`- i?2 `2b2�`+? K2i?Q/QHQ;v miBHBx2/ BM i?2 i?2bBb rBHH #2 T`2b2Mi2/X h?2 +?�Ti2`

rBHH ;Bp2 �M BMi`Q/m+iBQM iQ ?Qr i?2 `2b2�`+? BM i?2 i?2bBb r�b /QM2- r?B+? ivT2b Q7 /�i� r2`2 +QHH2+i2/-

�M/ r?B+? K2i?Q/b r2`2 miBHBx2/ BM Q`/2` iQ ;�i?2` i?�i /�i�X

9XR .�i� *QHH2+iBQM

h?2 `2b2�`+?2`b +QM/m+i2/ i?2B` `2b2�`+? BMBiB�HHv #v +QHH2+iBM; �M/ `2pB2rBM; b2+QM/�`v /�i�- BM �M

�ii2KTi iQ ;�BM i?2 `2H2p�Mi BMbB;?i `2[mB`2/ iQ /2bB;M �M/ 2p�Hm�i2 � T`QTQb2/ bQHmiBQMX qBi? i?Bb-

i?2 �BK r�b iQ ;�i?2` i?2 `2H2p�Mi T`BK�`v /�i� M22/2/ /Bb+mbb �M/ �M�Hvx2 i?2 T`QTQb2/ `2b2�`+?

[m2biBQMbX AM +QMi`�bi iQ [m�MiBi�iBp2 bim/B2b- [m�HBi�iBp2 bim/B2b �BK iQ 2HB+Bi i?2 BM?2`2Mi r?v ;Bp2M

� +2`i�BM +QMi2tiX q?BH2 i?2 `2b2�`+? i2�K �TTHB2/ i?2 [m�MiBi�iBp2 /�i� +QHH2+iBQM K2i?Q/- i?2 GBF2`i

b+�H2- iQ ;�m;2 i?2 i2bi bm#D2+iǶb 7�KBHB�`Biv rBi? /B;Bi�H /2pB+2b- Qi?2` /�i� +QHH2+iBQMb K2i?Q/b BM i?2

i?2bBb r?2`2 #�b2/ QM i?2 [m�HBi�iBp2 �TT`Q�+?X

�b [m�HBi�iBp2 `2b2�`+? Bb 2tTHQ`�iQ`v BM M�im`2- i?2 /2+BbBQM iQ mb2 i?Bb �TT`Q�+? BM i?2 T`QD2+i b22K2/

}iiBM;- �b i?2 `2b2�`+?2`b ?�/ HBiiH2 iQ MQ T`BQ` FMQrH2/;2 Q7 i?2 iQTB+ rBi? i?2 2t+2TiBQM Q7 +2`i�BM

T2`bQM�H �M2+/Qi2bX h?Bb +QM+HmbBQM r�b 7m`i?2` bi`2M;i?2M2/ /m2 iQ i?2 BM?2`2Mi M�im`2 Q7 i?2 bT�+2 BM

r?B+? i?2 bim/v r�b +QM/m+i2/- �b i?2 }2H/b Q7 BMi2`�+iBQM /2bB;M �M/ ;�KB}+�iBQM r?2`2 T2`+2Bp2/ �b

?B;?Hv bm#D2+iBp2 iQ i?2 `2b2�`+?2`bX h?Bb- BM im`M- H2�/ i?2 `2b2�`+?2`b iQ `2Hv QM [m�HBi�iBp2 K2�bm`2b-

BM �M �ii2KTi iQ mM+Qp2` i?2 ?mK�M +QMM2+iBQMX AMi2`pB2rb �M/ Zm2biBQMM�B`2b r2`2 mb2/ iQ +QHH2+i

i?2 T`BK�`v /�i� 7Q` i?2 i?2bBb- �M/ �M 2tT�M/2/ 2tTH�M�iBQM Q7 i?Bb T`Q+2bb +�M #2 7QmM/ BM +?�Ti2` 3X

�//BiBQM�HHv- i?2 [m2biBQMM�B`2b �`2 HQ+�i2/ BM �TT2M/Bt "X
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9Xk avbi2K�iB+ GBi2`�im`2 _2pB2r

h?2 `2b2�`+? 7Q` i?2 T`QD2+i #2;�M rBi? � bvbi2K�iB+ HBi2`�im`2 `2pB2r- K2�Mi iQ 7�+BHBi�i2 i?2 `2b2�`+?

i2�K #v BKT`QpBM; BMbB;?i BMiQ �`2�b Q7 b+B2MiB}+ BKTQ`i�M+2 7Q` i?2 i?2bBbX h?2 T`Q+2bb r�b +�``B2/ Qmi

#v T2`7Q`KBM; � /2i�BH2/ `2pB2r QM HBi2`�im`2 `2H2p�Mi iQ i?2 i?2bBbX �b � T�`i Q7 i?Bb T`Q+2bb i?2 i2�K

/2HBKBi2/ i?2 b2�`+? T?`�b2 miBHBx2/ 7Q` i?2 b2�`+?- #v /2}MBM; � b2�`+? [m2`v BM+Hm/BM; i?2 T`QD2+ib

i�`;2i /2KQ;`�T?B+ �M/ Qi?2` �`2�b Q7 BMi2`2bi- 7Q+mbBM; QM i2`Kb HBF2 Ǵ;�KB}+�iBQMǴ- ǴMmi`BiBQMǴ �M/

ǴQ#2bBivǴX h?2 �+im�H bi`m+im`2/ HBi2`�im`2 `2pB2r- ?Qr Bi r�b T2`7Q`K2/ �M/ r?B+? BMbB;?ib r2`2 ;�BM2/

7`QK Bi �`2 /2b+`B#2/ BM KQ`2 /2i�BH BM +?�Ti2` 8X

9Xj lb2`@*2Mi`B+ .2bB;M

h?2 `2b2�`+?2`b /2+B/2/ iQ �TTHv mb2`@+2Mi`B+ /2bB;M �TT`Q�+? i?`Qm;?Qmi i?2 2MiB`2 T`Q+2bb Q7 i?2

bQHmiBQMX h?2 T`Q+2bb Q7 i?2 mb2`@+2Mi`B+ /2bB;M +�M #2 b22M BM 6B;m`2 9XRX h?2 `2b2�`+?2` bi�`i2/ 7`QK

mM/2`bi�M/BM; i?2 +QMi2ti Q7 i?2 Bbbm2 7`QK /Bb+mbbBM; rBi? bi�F2?QH/2`b iQ ;�BM #�bB+ BM7Q`K�iBQMX

h?2M- i?2 i2�K Q#b2`p2/ �M BMi2`p2MiBQM ?QH/ #v KmMB+BT�HBiv 7Q` 7�KBHB2b rBi? Qp2`r2B;?i +?BH/`2M BM

Q`/2` iQ ;�BM BMbB;?i BM7Q`K�iBQM 7`QK i?2 T�`2Mib �M/ +?BH/`2MX h?2 `2b2�`+?2`b #`�BMbiQ`K2/ �#Qmi

bQHmiBQM �Hi2`M�iBp2b- i?2B` �/p�Mi�;2b �M/ /`�r#�+Fb- �M/ +QMbB/2`2/ QM QM2 iQ T`Q;`2bb QMX h?2 i2�K

K�/2 Bi2`�iBp2 T`QiQivT2b �M/ i2bi2/ i?2K rBi? mb2`b �M/ Qi?2` bi�F2?QH/2`b BM Q`/2` K�F2 BKT`Qp2K2Mi

iQ i?2 bQHmiBQMX h?2`27Q`2- i?2 `2b2�`+? r�b ?2�pBHv #�b2/ QM mb2`@+2Mi`B+ /2bB;M �TT`Q�+? r?B+? i?2

i2�K ;2MmBM2Hv i?Qm;?i i?�i Bi rQmH/ bmBi i?2 +B`+mKbi�M+2 KQbiX

6B;m`2 9XR, lb2`@+2Mi`B+ /2bB;M T`Q+2bb UAMi2`�+iBQM .2bB;M 6QmM/�iBQM- kykyV

.m`BM; i?2 BMBiB�H `2b2�`+? T?�b2 Q7 i?Bb i?2bBb- i?2 `2b2�`+?2`b /2pBb2/ � +QM+2Ti #�b2/ QM i?2 BMbB;?i

;�BM2/ 7`QK i?2 �7Q`2K2MiBQM2/ /�i� +QHH2+iBQM �M/ HBi2`�im`2 `2pB2rX AM �M �ii2KTi iQ i2bi �M/ bm#@

b2[m2MiHv 2p�Hm�i2 i?Bb +QM+2Ti- � 7mM+iBQM�H T`QiQivT2 Q7 i?2 2MpBbBQM2/ bQHmiBQM r�b /2p2HQT2/X h?2

T`QiQivT2 r�b /2bB;M2/ #�b2/ QM BMbB;?ib ;�BM2/ 7`QK BMi2`pB2rb �b r2HH �b /Bb+Qm`b2 rBi? 2tT2`ib- BM



je _2b2�`+? .2bB;M

�//BiBQM iQ #Qi? T?�b2b Q7 i?2 HBi2`�im`2 `2pB2rX h?2 T`QiQivT2 r�b /2bB;M2/ iQ #2 i2bi2/ #v BM/BpB/m�Hb

Q7 i?2 i�`;2i /2KQ;`�T?B+- �M/ r�b miBHBx2/ 7Q` i?Bb Tm`TQb2X h?Bb T?�b2- BM+Hm/BM; i?2 /2bB;M Q7 i?2

BMBiB�H T`QiQivT2 �M/ i?2 `2/2bB;M T`Q+2bb 7Q` i?2 b2+QM/ T`QiQivT2- Bb /2b+`B#2/ BM /2i�BH BM +?�Ti2` eX

�//BiBQM�HHv- `2T`2b2Mi�iBQMb Q7 p2`bBQM QM2 �M/ p2`bBQM irQ �`2 HQ+�i2/ BM �TT2M/Bt .X
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�i i?2 #2;BMMBM; Q7 i?2 T`QD2+i- i?2 `2b2�`+?2`b r�Mi2/ iQ �+FMQrH2/;2 TQbbB#H2 bQHmiBQMb �p�BH�#H2

QM Qi?2` `2b2�`+?2b `2;�`/BM; i?2 iQTB+ #27Q`2 i?2v T`Q;`2bb2/ iQ K�FBM; i?2B` QrMX JQ`2Qp2`- i?2v

i?Qm;?i i?�i i?2 i?2bBb rQmH/ #2M2}i 7`QK i?2 +QMi`B#miBQM Q7 i?2 `2pB2r BM �//BiBQM iQ i?2 bQHmiBQM Bib2H7

r?B+? KB;?i ?�p2 bQK2 HBKBi�iBQM /m2 iQ i?2 +m``2Mi T�M/2KB+X h?2`27Q`2- i?2v /2+B/2/ iQ T2`7Q`K �

bvbi2K�iB+ HBi2`�im`2 `2pB2r UaG_V r?B+? r�b Q7i2M mb2/ iQ bi`2M;i?2M i?2 7mM/�K2Mi�Hb Q7 � T`QD2+i Q`

� `2b2�`+?X GBi2`�im`2 `2pB2r Bb �M BKTQ`i�Mi +QKTQM2Mi Q7 2/m+�iBQM�H `2b2�`+?c +QMb2[m2MiHv- Bi ?2HTb

QM2 mM/2`bi�M/b MQi QMHv i?2 +QMi2ti Q7 2tBbiBM; bim/B2b- ?vTQi?2b2b- i?2Q`B2b- 2p�Hm�iBQMb- #mi �HbQ i?2

/Bb�/p�Mi�;2b �M/ +QMi`�/B+iBQMb �b r2HH UsB�Q �M/ q�ibQM- kyRNVX

h?2 `2pB2r T`2b2Mib �M Qp2`pB2r Q7 /B;Bi�H bQHmiBQMb mb2/ 7Q` r2B;?i K�M�;2K2Mi BM /Bz2`2Mi +QMi2tibX

h?2`27Q`2- i?2 [m2biBQMb i?2 `2b2�`+?2`b �//`2bb2/ 7Q` i?2 HBi2`�im`2 `2pB2r �`2,

Ç q?�i ivT2b Q7 i2+?MQHQ;B2b ;Q BMiQ i?2 /B;Bi�H bQHmiBQMb 7Q` r2B;?i K�M�;2K2Mi\

Ç q?�i �`2 i?2 +QM+2Tib mb2/ BM bm+? bQHmiBQMb\

Ç q?B+? mb2` ;`QmTb �`2 i?2 /B;Bi�H bQHmiBQMb /2bB;M2/ iQ bmTTQ`i- �M/ BM r?�i +QMi2ti �`2 i?2v

/2p2HQT2/\

Ç q?�i �`2 i?2 K2i?Q/QHQ;B+�H �TT`Q�+?2b iQ 2p�Hm�i2 /B;Bi�H bQHmiBQMb 7Q` r2B;?i K�M�;2K2Mi\

Ç q?�i 2pB/2M+2 Bb i?2`2 iQ bmTTQ`i i?2 BKT�+i Q7 i?2 /B;Bi�H bQHmiBQMb QM ?2�Hi? Qmi+QK2b\
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8XR J2i?Q/

� bvbi2K�iB+ HBi2`�im`2 `2pB2r r�b +QM/m+i2/ QM i?2 /B;Bi�H bQHmiBQMb �p�BH�#H2 7Q` r2B;?i K�M�;2K2MiX

h?2 7QHHQrBM; b2�`+? i2`Kb r2`2 mb2/ BM i?Bb `2pB2r, UP#2bBiv P_ Pp2`r2B;?iV �L. U:�KB}+�iBQM P_

:�KB}2/ P_ :�KBM; P_ :�K2@"�b2/V �L. ULmi`BiBQM P_ .B2i P_ >�#Bi P_ >�#Bib P_ >2�Hi? P_

1�iBM; P_ J�M�;2K2MiVX h?2 `2b2�`+?2`b T2`7Q`K2/ i?2 b2�`+? QM i?2 2H2+i`QMB+ /�i�#�b2 1M;BM22`

oBHH�;2 #2ir22M i?2 /�i2 Q7 R9 �M/ ky .2+2K#2` kykyX h?2 b2�`+? T`Q+2/m`2 ~Qr+?�`i Bb b22M BM

6B;m`2 8XRX

6B;m`2 8XR, 6HQr+?�`i Q7 b2�`+? T`Q+2/m`2

8XRXR AM+HmbBQM �M/ 2t+HmbBQM

h?2 `2b2�`+?2`b mb2/ i?2 +`Bi2`B� 7Q` BM+HmbBQM �b 7QHHQrBM;,

Ç h?2 bim/vǶb K�BM +QM+2`M Bb `2H2p�Mi iQ /B;Bi�H bQHmiBQMb `2;�`/BM; +?BH/?QQ/ Qp2`r2B;?i Q#2bBivX



8XR J2i?Q/ jN

Ç h?2 bim/v Bb /2b+`B#2/ BM � T22` `2pB2r2/ `2b2�`+? �`iB+H2 r`Bii2M BM 1M;HBb?X

Ç h?2 bim/v `2TQ`ib QM 2KTB`B+�H }M/BM;bX

Ç h?2 bim/v Bb 7mHHv �p�BH�#H2 �M/ MQi QMHv rBi? �#bi`�+iX

6Q` i?2 2t+HmbBQM- i?2 `2b2�`+?2`b 2HBKBM�i2/ i?2 bim/B2b +QMbB/2`2/ b?Q`i UrBi? H2bb i?�M 8yyy rQ`/bV-

Qmi/�i2/ U7`QK kyRj �M/ 2�`HB2`V- �M/ i?Qb2 r?B+? ?�/ K�BM +QM+2`M BM ;2M2`�H i`�BMBM; �M/ r2HHM2bb

�TTHB+�iBQMX
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jkN iBiH2b r2`2 B/2MiB}2/ BM i?2 b2�`+?X h?2 `2b2�`+?2`b i?2M 2t+Hm/2/ bQK2 Q7 i?2 bim/B2b #�b2/ QM i?2

`2H2p�M+2 7`QK i?2 �#bi`�+ib URddV �M/ /mTHB+�iBQM UNyV r?B+? M�``Qr2/ i?2 iBiH2b /QrM iQ ekX h?2v

/QrMHQ�/2/ i?2 7mHH T�T2`b �M/ T`Q;`2bb2/ iQ i?2 M2ti `QmM/ Q7 2t+HmbBQM #�b2/ QM i?2 H2M;i? Uj9V-

`2H2p�M+2 7`QK i?2 T�T2`b UeV- v2�` Q7 Tm#HB+�iBQM UkV- �M/ i?2 H�M;m�;2 URVX RN 7mHH T�T2`b r2`2 `2�/ 7Q`

i?2 `2pB2rc ?Qr2p2`- i?2 `2b2�`+?2`b 7QmM/ i?�i- 2p2M rBi? i?2 T`2pBQmb b+`22MBM; bi�;2- j Q7 i?2 T�T2`b

r2`2 B``2H2p�Mi �M/ /2+B/2/ iQ #2 2t+Hm/2/X �b � `2bmHi- Re iBiH2b r2`2 BM i?2 +`Bi2`B� �M/ r2`2 mb2/ 7Q`

i?2 M2ti T`Q+2bb Q7 aG_X h?2 bmKK�`v Q7 i?2 Re iBiH2b Bb b22M BM i?2 T`2pBQmb i�#H2X

8XkXR hvT2b Q7 h2+?MQHQ;v lb2/

h?2 }`bi i?BM; i?2 `2b2�`+?2`b r�Mi2/ iQ }M/ Qmi r�b i?2 ivT2b Q7 /B;Bi�H bQHmiBQMb mb2/ 7Q` r2B;?i

K�M�;2K2Mi- Q` BM Qi?2` rQ`/b- r?�i FBM/ Q7 i2+?MQHQ;v r2Mi BMiQ bm+? bQHmiBQMbX "�b2/ QM i?2

�M�HvbBb- i?2 K�DQ`Biv Q7 i?2 T�T2`b mb2/ KQ#BH2 T?QM2b �b K2/BmK 7Q` i?2B` /B;Bi�H bQHmiBQMb �b b22M

BM 6B;m`2 8XkX �KQM; i?2b2- bQK2 Q7 i?2K +QK#BM2/ i?2 mb2 Q7 r2�`�#H2 /2pB+2b rBi? KQ#BH2 T?QM2bX

q2#bBi2b r2`2 �HbQ mb2/ BM K�Mv Q7 i?2 `2pB2r2/ T�T2`b- �bbmKBM;Hv iQ #2 T2`7Q`K2/ QM � +QKTmi2`X

Pi?2` i2+?MQHQ;B2b BM+Hm/2 pB/2Q ;�K2b- pB/2Q +QM72`2M+2b- �M/ pB`im�H 2MpB`QMK2MibX

6B;m`2 8Xk, hvT2 Q7 i2+?MQHQ;v mb2/

8XkXk *QM+2Tib

h?2 `2b2�`+?2`b �HbQ r�Mi2/ iQ HQQF BMiQ r?�i FBM/ Q7 +QM+2Tib Q` K2i�T?Q`b mb2/ BM i?2 /B;Bi�H bQHmiBQMbX

6`QK i?2 `2pB2r T�T2`b �b b22M BM 6B;m`2 8Xj- i?2v 7QmM/ Qmi i?�i KQbi Q7 i?2K mb2/ ;�KB}+�iBQM BM

bQK2 r�vX �++Q`/BM; iQ :�`iM2`U"m`F2- kyR9V- ;�KB}+�iBQM Bb /2}M2/ �b ǳi?2 mb2 Q7 ;�K2 K2+?�MB+b �M/

2tT2`B2M+2 /2bB;M iQ /B;Bi�HHv 2M;�;2 �M/ KQiBp�i2 T2QTH2 iQ �+?B2p2 i?2B` ;Q�HbXǴ �KQM; i?2b2 T�T2`b-
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i?2 `2b2�`+?2`b +QmH/ b22 i?�i i?2 T�T2`b K�/2 mb2b Q7 +�bm�H ;�K2b- b2`BQmb ;�K2b- �M/ bBKmH�iBQM

;�K2bX J�Mv Q7 i?2K �TTHB2/ i?2 mb2b Q7 �p�i�` �M/ `2r�`/BM; bvbi2K BM i?2B` bQHmiBQMbX aQK2 Q7 i?2K

BMi2;`�i2/ Qi?2` +QM+2Tib bm+? �b TH�Mb �M/ /B�`B2b- r?BH2 Qi?2`b /B/ MQi �M/ T`2b2Mi2/ �b bi�M/�HQM2

HQ;b +QHH2+iBM; /�i� 7`QK i`�BMBM; �+iBpBiB2b- 7QQ/ BMi�F2b- �M/ +�HQ`B2 BMfQmii�F2bX aQK2 Q7 i?2 T�T2`b

�HbQ mb2/ BM7Q`K�iBp2 r2#bBi2b �b i?2 +QM+2Ti Q7 i?2 bQHmiBQMbX Pi?2` +QM+2Tib BM+Hm/2/ `Qmi2 i`�+F2`-

T?vbB+�H ;�K2- �M/ ;�KB}2/ 2/m+�iBQM�H BMi2`p2MiBQM T`Q;`�KX

6B;m`2 8Xj, *QM+2Tib

8XkXj lb2` :`QmTb �M/ *QMi2ti

1p2M i?Qm;? i?2 T`QD2+i r�b �BK2/ 7Q` }M/BM; bQHmiBQMb 7Q` +?BH/`2M rBi? Qp2`r2B;?i T`Q#H2Kb- i?2

`2b2�`+?2`b r�Mi2/ iQ HQQF BMiQ bQHmiBQMb �TTHB2/ iQ MQi QMHv i?Bb bT2+B}+ ;`QmT #mi �HbQ Qi?2`bX �b �

`2bmHi- i?2v /B/ MQi }Hi2` i?2 b2�`+? �M/ �MiB+BT�i2/ iQ }M/ BMi2`2biBM; bQHmiBQMb `2;�`/H2bb Q7 i?2 mb2`

;`QmTbX 6`QK i?2 `2pB2r2/ T�T2`b �b b22M BM 6B;m`2 8X9- i?2v 7QmM/ i?�i ?�H7 Q7 i?2 T�T2`b /2}M2/ i?2B`

mb2` ;`QmTb �b +?BH/`2M U�;2/ 9@RkV- �M/ �MQi?2` ?�H7 �b �/mHib U�;2/ R3@8kVX aQK2 Q7 i?2 T�T2`b r2`2

7Q+mbBM; QM i22M�;2`b Q` bim/2Mib U�;2/ Rj@R3VX PMHv QM2 T�T2` mb2/ � ;`QmT Q7 Q#2b2 +?BH/`2M �b Bib

mb2` ;`QmT 7Q` i?2B` bQHmiBQMbX h?Bb b22K2/ iQ #2M2}i i?2 i?2bBb �b i?2 `2b2�`+?2`b +QmH/ b22 /Bz2`2Mi

bQHmiBQMb �M/ +QM+2Tib mb2/ BM p�`BQmb mb2` ;`QmTb r?2M Bi +�K2 iQ �;2c i?2`27Q`2- i?2v +QmH/ �TTHv �M/

�/Dmbi bQHmiBQMb b22M iQ i?2B` QrM T`QD2+iX

6B;m`2 8X9, lb2` ;`QmTb �M/ +QMi2ti
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8XkX9 J2i?Q/QHQ;B+�H �TT`Q�+?2b �M/ 1p�Hm�iBQMb

L2ti- i?2 `2b2�`+?2`b �M�Hvx2/ r?�i FBM/ Q7 K2i?Q/QHQ;B2b �M/ 2p�Hm�iBQMb r2`2 mb2/ BM i?Qb2 /B;Bi�H

bQHmiBQMbX �b b22M BM 6B;m`2 8X8- KQbi Q7 i?2 `2pB2r2/ T�T2`b bi�i2/ i?�i i?2v mb2/ [m2biBQMM�B`2b Q`

bBKBH�` �TT`Q�+?2b iQ 2p�Hm�i2 i?2B` bQHmiBQMbX aQK2 Q7 i?2K mb2/ /Bz2`2Mi [m2biBQMM�B`2b 7Q` /Bz2`2Mi

i2biBM; ;`QmTb UTBHQif�++2Ti�M+2V Q` rBi?BM i?2 b�K2 ;`QmTb U#27Q`2f�7i2`V- �M/ bQK2 +QK#BM2/ [m2b@

iBQMM�B`2b rBi? Qi?2` K2i?Q/b 7Q` i?2B` 2p�Hm�iBQM �b r2HHX >Qr2p2`- i?2`2 r�b � MmK#2` Q7 `2pB2r2/

T�T2`b i?�i /B/ MQi 2p�Hm�i2 i?2B` bQHmiBQMbX h?Bb r�b #2+�mb2 i?2v QMHv bm;;2bi2/ i?2 bQHmiBQMb �M/

TH�MM2/ iQ 2p�Hm�i2 BM i?2 M2ti bi2T Q7 i?2B` `2b2�`+?X � MmK#2` Q7 `2pB2r2/ T�T2`b mb2/ BMi2`pB2rb

�M/ 7Q+mb ;`QmTb �b i?2B` 2p�Hm�iBQMbX Pi?2` 2p�Hm�iBQMb r?B+? r2`2 2�+? mb2/ BM QM2 `2pB2r T�T2`b

r2`2 i`�BMBM; �+iBpBiB2b- �M�HvbBb 7`QK pB/2Q `2+Q`/b- mb2` T�`iB+BT�iBQM- 2tT2`BK2Mi- BM/BpB/m�H Ǵi?BMF

�HQm/Ǵ b2bbBQM- �M/ T�`iB+BT�iQ`v /2bB;M 2t2`+Bb2bX

6`QK i?Qb2 T�T2`b mbBM; [m2biBQMM�B`2b �b i?2B` 2p�Hm�iBQMb- i?2 `2b2�`+?2`b H2�`M2/ i?�i i?2v r2`2 �#H2

iQ +QHH2+i #Qi? [m�MiBi�iBp2 �M/ [m�HBi�iBp2 /�i�- �M/ r2`2 �#H2 iQ 2p�Hm�i2 i?2B` bQHmiBQMb 2z2+iBp2HvX

h?2 `2b2�`+?2`b +QmH/ b22 i?�i [m2biBQMM�B`2b r2`2 b2H2+i2/ �b �M 2p�Hm�iBQM K2i?Q/ #2+�mb2 Bi r�b T`�+@

iB+�H BM i2`Kb Q7 iBK2 �M/ +Qbi- b+�H�#BHBiv- +QKT�`�#BHBiv �M/ i?2 2�b2 Q7 i?2 �M�HvbBb �M/ pBbm�HBx�iBQMX

JQ`2 `2;�`/BM; i?Bb rBHH #2 b22M BM i?2 7QHHQrBM; T�`iX

6B;m`2 8X8, J2i?Q/QHQ;B+�H �TT`Q�+?2b �M/ 1p�Hm�iBQMb

8XkX8 Pmi+QK2b

q?2M i?2 `2b2�`+?2`b HQQF2/ �i i?2 Qmi+QK2b Q7 /B;Bi�H bQHmiBQMb 7`QK `2pB2r2/ T�T2`b- i?2v +QmH/ b22

i?�i i?2 T�T2`b r2`2 ;2M2`�HHv TQbBiBp2- bmTTQ`i2/ #v #Qi? [m�MiBi�iBp2 �M/ [m�HBi�iBp2 /�i�X Pp2`�HH-

i?2 mb2`b r2`2 2M;�;2/ �M/ KQiBp�i2/ rBi? i?2 bQHmiBQMb r?B+? H2/ i?2K iQ #2 �#H2 iQ �+[mB`2 FMQrH2/;2

�M/ �ii2KTi M2r #2?�pBQ`bX h?2 bQHmiBQMb r2`2 +�T�#H2 Q7 2/m+�iBM; mb2`b `2;�`/BM; i?2 iQTB+b- �M/

b?Qr2/ ?B;? TQi2MiB�H r?B+? r�b � ;QQ/ bi�`iBM; TQBMiX h?Qm;? i?2v ?�/ /Bz2`2Mi H2�`MBM; ;Q�Hb

�M/ Q#D2+iBp2b- i?2v +QM+Hm/2/ i?�i i?2 mb2`b b?Qr2/ `2H�iBp2Hv TQbBiBp2 722/#�+F �M/ �iiBim/2 7Q` i?2
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bQHmiBQMbX h?Bb bm;;2bi2/ i?�i bm+? bQHmiBQMb r2`2 T`Q/m+iBp2 �M/ 2{+B2Mi 7Q` bmTTQ`iBM; �M/ �bbBbiBM;

7�KBHB2b rBi? Qp2`r2B;?i +?BH/`2MX

>Qr2p2`- i?2`2 r2`2 }p2 `2pB2r2/ T�T2`b i?�i /B/ MQi T2`7Q`K �Mv 2p�Hm�iBQMX h?Bb r�b #2+�mb2 i?2v

QMHv bm;;2bi2/ i?2 +QM+2Ti Q` TH�M 7Q` i?2 /B;Bi�H bQHmiBQMb- �M/ bi�i2/ i?�i i?2v rQmH/ BKTH2K2Mi i?2K

QM i?2 H�i2` bi�;2X PM2 Q7 i?2 T�T2`b (e)U6BH?Q �M/ 1m`B+Q- kyR8V bi�i2/ i?�i i?2v /2p2HQT2/ i?2 bQHmiBQM

rBi? +QMi`B#miBQM 7`QK +?BH/`2M Umb2`bV i?`Qm;?Qmi i?2 T`Q+2bb #v r�v Q7 T�`iB+BT�iQ`v /2bB;MX h?2

+?BH/`2M r2`2 BMpQHp2/ BM 2p2`v bi�;2 Q7 /2p2HQTK2Mi- 7Q` 2t�KTH2- +?�`�+i2`- THQi- Q#D2+iBp2- BMi2`�+iBQM

�M/ 722/#�+FX Pi?2` T�T2`b bmTTQb2/ i?�i i?2 `2bmHib rQmH/ #2 TQbBiBp2 bmTTQ`iBM; #v /Bz2`2Mi /�i�

i?2v ;�i?2`2/X

8Xj .Bb+mbbBQM

q?2M i?2 `2b2�`+?2`b r2Mi i?`Qm;? �HH i?2 `2pB2r2/ T�T2`b �M/ ?�/ �M Qp2`pB2r- i?2v +QmH/ b22 i?2

T�ii2`M bi�`iBM; iQ 7Q`KX h?2 `2pB2r Q7 i?2b2 iBiH2b +QmH/ ?2HT B/2MiB7v �b Bb FMQrM �M/ ?B;?HB;?i

BKTQ`i�Mi +QMi`B#miBQMb K�/2 iQ i?2 i?2bBbX h?2 F2v TQBMib i?2v 7QmM/ r2`2 �b 7QHHQrb,

Ç JQbi Q7 i?2 /B;Bi�H bQHmiBQMb mb2/ �TTHB+�iBQMb �M/ r2#bBi2b QM KQ#BH2 T?QM2b Q` +QKTmi2`b �b

i?2B` b2H2+i2/ i2+?MQHQ;vX

Ç JQbi Q7 i?2K r?B+? �TTHB2/ ;�KB}+�iBQM BM i?2B` bQHmiBQMb ?�/ �HbQ BMi2;`�i2/ i?2 mb2 Q7 �p�i�`

�M/ `2r�`/BM; bvbi2Kb �b i?2B` +QM+2TiX

Ç *?BH/`2M �M/ �/mHib r?Q r2`2 MQi M2+2bb�`BHv Qp2`r2B;?i Q` Q#2b2 r2`2 i?2 K�BM mb2` ;`QmT 7Q`

i?2B` 2p�Hm�iBQMb 7Q` i?2 bQHmiBQMbX

Ç JQbi Q7 i?2 bQHmiBQMb mb2/ [m2biBQMM�B`2b �b i?2B` K2i?Q/ 7Q` 2p�Hm�iBQMX

Ç h?2 mb2`b ?�/ ;2M2`�HHv TQbBiBp2 �iiBim/2b `2;�`/BM; i?2 bQHmiBQMbX h?2v �HbQ �+[mB`2/ FMQrH2/;2

�M/ �ii2KTi2/ M2r #2?�pBQ`b bm;;2bi2/ 7`QK i?2 bQHmiBQMbX

h?2 `2pB2r2/ T�T2`b b?Qr2/ K�Mv BMi2`2biBM; +QM+2Tib �M/ /2p2HQTK2Mi Q7 /B;Bi�H bQHmiBQMb 7Q` Qp2`@

r2B;?i T2QTH2 r?B+? r2`2 FMQrH2/;2�#H2 �M/ BMbTB`BM; BM Q`/2` iQ /2p2HQT QM2Ƕb QrMX �++Q`/BM; iQ i?2

`2pB2r- i?2`2 r2`2 2MQm;? `2�bQMb iQ #2HB2p2 i?�i i?2 mb2 Q7 ;�KB}+�iBQM �b bQHmiBQMb 7Q` i?2 mb2` ;`QmTb

r�b 2z2+iBp2 �M/ ?�/ TQi2MiB�H 7Q` 7m`i?2` /2p2HQTK2MiX JQ`2Qp2`- i?2 `2pB2r +�M ?2HT TBMTQBMi i?2

T`Q#H2Kb i?2 `2b2�`+?2`b r�Mi2/ iQ i�+FH2 �M/ ;mB/2 i?2K iQ � +H2�`2` `2bQHmiBQMX h?2 `2b2�`+?2`b ?�/

H2�`M2/ �#Qmi i?2B` +?QB+2b �M/ /2+BbBQMb `2;�`/BM; i?2B` bQHmiBQMbc i?2`27Q`2- Bi ;�p2 i?2 `2b2�`+?2`b �

rB/2` T2`bT2+iBp2 �M/ #2ii2` mM/2`bi�M/BM; `2;�`/BM; i?2 iQTB+X
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AM i?Bb +?�Ti2`- i?2 T`Q+2bb #2?BM/ /2bB;MBM; i?2 T`QiQivT2 mb2/ �b T�`i Q7 i?2 i?2bBb rBHH #2 QmiHBM2/X

h?2 +?�Ti2` QT2Mb rBi? b2+iBQM eXR- /2}MBM; i?2 BMbTB`�iBQM #2?BM/ i?2 +QM+2Ti �M/ /2b+`B#BM; i?2

+QMi2ti BM r?B+? i?2 T`QiQivT2 r�b /2p2HQT2/ 7Q` i?2 BMi2M/2/ Tm`TQb2X G�biHv- b2+iBQM eXk T`2b2Mib i?2

T`Q+2bb #2?BM/ b2H2+iBM; � T`QiQivTBM; iQQH i?�i rQmH/ }i i?2 T`QD2+iX

eXR *QMi2ti �M/ AMbTB`�iBQM

�b QmiHBM2/ BM i?2 "�+F;`QmM/ b2+iBQM Q7 i?2 i?2bBb- T`2pBQmb `2b2�`+? bmTTQ`ib i?2 MQiBQM i?�i Mm@

i`BiBQM�H �r�`2M2bb- 7Q`K�iBQM@ �M/ K�BMi2M�M+2 Q7 ?�#Bib- +mHim`�H 7�+iQ`b �M/ T�`2Mi�H ;mB/�M+2 �HH

�`2 BKTQ`i�Mi 7�+iQ`b BM i?2 +�b2 Q7 2�`Hv QMb2i Q#2bBivX 6m`i?2`- �b 2tTHQ`2/ BM i?2 _2H�i2/ qQ`Fb

b2+iBQM- i?2 2tBbiBM; bQHmiBQMb BM i?2 ?2�Hi?@ �M/ Mmi`BiBQM bT�+2 ?�p2 ;2M2`�HHv #22M Q#b2`p2/ �b MQi

#2BM; /2bB;M2/ rBi? i?2 vQmM;2` /2KQ;`�T?B+X q?BH2 `2b2�`+? bm;;2bi K�Mv TQbbB#H2 B/2�b 7Q` i?2

iQTB+- �b /Bb+mbb2/ BM b2+iBQM jXR- i?2`2 2tBbib 72r bQHmiBQMb rBi? i?2 BMi2MiBQM Q7 �HHQrBM; i?2 vQmM;2`

/2KQ;`�T?B+ iQ 7Q+mb QM Mmi`BiBQM�H K�M�;2K2Mi- Q` Qi?2`rBb2 �HHQr mb2`b iQ 7Q+mb QM b2H7@?2HT BM bT2@

+B}+ �`2�b `2;�`/BM; i?2B` ?2�Hi?X h?2 bQHmiBQM T`2b2Mi2/ BM i?Bb +?�Ti2`- BMi2M/b iQ #`B/;2 i?Bb ;�T #v

T`2b2MiBM; � TH�v7mH 2MpB`QMK2Mi BM r?B+? +?BH/`2M rQmH/ #2 `2r�`/2/ 7Q` i?2B` 2zQ`ib- �HH i?2 r?BH2

Mm`im`BM; i?2B` QrM Mmi`BiBQM�H M22/b i?`Qm;? +mbiQKBx�#H2 +?�HH2M;2bX
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eXk h2+?MQHQ;v

.m`BM; i?2 +QM+2Tim�HBx�iBQM T?�b2 Q7 i?2 �TTHB+�iBQM- i?2 i2�K ?�/ iQ /2+B/2 QM � T`QiQivTBM; 7`�K2@

rQ`F rBi? r?B+? iQ #mBH/ i?2 T`QiQivT2X aQK2 /2bB;M2`b K�v T`272` iQ bi�`i /2p2HQTBM; 7mM+iBQM�H

T`QiQivT2b BM i?2 #�bB+ >hJGf*aafCa bi`m+im`2 rBi? bQK2 bQ`i Q7 7`QMi2M/ 7`�K2rQ`F HBF2 om2- _2�+i

Q` _2�+i L�iBp2 U/2T2M/BM; QM i?2 TH�i7Q`K i?2 T`QiQivT2 Bb /2bB;M2/ 7Q`VX h?Bb �TT`Q�+?- ?Qr2p2`- Bb

`2H�iBp2Hv iBK2 +QMbmKBM; �M/ 2p2Mim�H TBpQib BM H�vQmi Q` /2bB;M +QmH/ TQbbB#Hv HQ+F mT `2bQm`+2b Qp2`

� HQM;2` T2`BQ/ Q7 iBK2X liBHBxBM; � T`QiQivTBM; bQ7ir�`2 �HHQrb i?2 /2bB;M2` iQ bi`2�KHBM2 i?2 /2bB;M

T`Q+2bb- �HHQrBM; 7Q` `2pBbBQMb #�b2/ QM BMi2`M�H@ �b r2HH �b 2ti2`M�H 722/#�+FX

q?2M b2H2+iBM; � iQQH 7Q` bm+? � Tm`TQb2- i?2`2 �`2 b2p2`�H BKTQ`i�Mi 7�+iQ`b iQ i�F2 BMiQ �++QmMi-

`�M;BM; 7`QK ?Qr HQM; Bi i�F2b iQ K�bi2` i?2 T`QTQb2/ bQ7ir�`2- iQ ?Qr p2`b�iBH2 Bi Bb BM Bib �TTHB+�iBQMX

S2`?�Tb KQbi BKTQ`i�MiHv ?Qr2p2` @ r?B+? H2p2H Q7 }/2HBiv +�M #2 2tT2+i2/ 7`QK i?2 }M�H T`QiQivT2

;Bp2M i?2 b2H2+i2/ bQ7ir�`2 Qp2` � ;Bp2M iBK2 7`�K2- �M/ ?Qr +QmH/ i?Bb BM im`M �z2+i � TQi2MiB�H 2M/

mb2`Ƕb 2tT2`B2M+2 Q7 i?2 bQHmiBQM /m`BM; i2biBM;\

AMBiB�HHv- i?2 T`QiQivT2 r�b 2MpBbBQM2/ �b � bi�iB+ rB`27`�K2 BM r?B+? bBKTH2 p�`B�iBQMb Q7 i?2 T`QTQb2/

bQHmiBQMb rQmH/ #2 T`2b2Mi2/ iQ TQi2MiB�H 2M/ mb2`b �M/ 2tT2`ib �HBF2X h?2 `2b2�`+?2`b `2�HBx2/- ?Qr2p2`-

i?�i � ?B;?2` }/2HBiv BMi2`�+iBp2 +HB+F@i?`Qm;? T`QiQivT2 +QmH/ TQbbB#Hv H2�/ iQ KQ`2 `2�HBbiB+ i2bi `2bmHib-

BM im`M TQi2MiB�HHv vB2H/BM; � ?B;?2` H2p2H Q7 BMbB;?i 7`QK i?2 +QM/m+i2/ 2tT2`BK2MibX �7i2` `2pB2rBM;

i?2 K�`F2i 7Q` T`QiQivTBM; �M/ lA@/2bB;M �TTHB+�iBQMb- i?2 +?QB+2 r�b M�``Qr2/ /QrM iQ irQ @ �tm`2

_S �M/ 6B;K�X

eXkXR �tm`2 _S

�tm`2 _�TB/ S`QiQivTBM; Bb +QMbB/2`2/ #v K�Mv iQ #2 � p2`v `Q#mbi TB2+2 Q7 bQ7ir�`2- �HHQrBM; i?2

/2bB;M2` iQ �// +QKTH2t HQ;B+ �M/ bi�i2 ?�M/HBM; iQ i?2 2MpBbBQM2/ T`QiQivT2bX h?Bb +�M ;Bp2 i?2

`2bmHiBM; T`QiQivT2b i?2 �#BHBiv iQ BKBi�i2 `2�H �TTHB+�iBQMb i?`Qm;? 2tT2`B2M+2/ ~Qr- /B`2+i BMi2`�+iBQMb

�M/ mb2` BMTmiX >Qr2p2`- �b i?2b2 i2+?MB[m2b �`2 `2H�iBp2Hv +QKTH2t- i?2 H2�`MBM; +m`p2 �bbQ+B�i2/ rBi?

#2BM; �#H2 iQ miBHBx2 i?2b2 �/p�Mi�;2b +Q``2+iHv Bb `2H�iBp2Hv ?B;?- bQK2i?BM; i?2 `2b2�`+?2`b 2tT2`B2M+2/

}`bi?�M/ �7i2` �ii�BMBM; � bim/2Mi HB+2Mb2 7Q` i?2 bQ7ir�`2X
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eXkXk 6B;K�

6B;K�- QM i?2 Qi?2` ?�M/- Bb � r2# #�b2/ p2+iQ` ;`�T?B+b 2/BiQ` �M/ /2bB;M@}`bi T`QiQivTBM; iQQH #mBHi

7`QK i?2 ;`QmM/ mT iQ 7Q+mb QM b2�KH2bb- `2�H@iBK2 +QHH�#Q`�iBQMX AM +QMi`�bi iQ �tm`2 _S- 6B;K�

?�b � KQ`2 ;2MiH2 H2�`MBM; +m`p2 r?BH2 bBKmHi�M2QmbHv MQi BKT�B`BM; i?2 Qp2`�HH [m�HBiv Q7 i?2 2M/

T`Q/m+i bm#bi�MiB�HHvX AM �//BiBQM- i?2 6B;K� 2MpB`QMK2Mi BM+Hm/2b � +QKT�MBQM �TT- 6B;K� JB``Q`-

i?�i b2�KH2bbHv �HHQrb /2bB;M2`b iQ BMbi�MiHv pB2r �M/ BMi2`�+i rBi? T�`ib Q7 � T`QiQivT2 QM T?vbB+�H

/2pB+2bX

�i i?2 iBK2 Q7 r`BiBM;- � `2+2Mi bm`p2v US�HK2` �M/ "QrK�M- kykyV BM r?B+? KQ`2 i?�M 7Qm` i?Qmb�M/

BM/mbi`v T`Q72bbBQM�Hb �M/ bim/2Mib �HBF2 T�`iQQF- bm;;2bib i?�i 6B;K� Bb bBKmHi�M2QmbHv i?2 7�bi2bi

;`QrBM; U6B;m`2 eXR�V �M/ KQbi mb2/ TB2+2 Q7 bQ7ir�`2 BM i?2 mb2` 2tT2`B2M+2@ �M/ BMi2`7�+2@/2bB;M

bT�+2- `2TQ`i2/Hv 2t+22/BM; i?2 b2+QM/ KQbi mb2/ T`BK�`v mb2` BMi2`7�+2 T`QiQivTBM; bQ7ir�`2 #v KQ`2

i?�M 7Qm` iBK2b U6B;m`2 eXR+VX �//BiBQM�HHv- i?2 bim/v bm;;2bib i?�i 6B;K� Bb �M 2t+2TiBQM�HHv p2`b�iBH2

TB2+2 Q7 bQ7ir�`2- i`QmM+BM; Bib +QKT2iBiBQM BM b2p2`�H �//BiBQM�H /Bz2`2Mi 7�+2ib Q7 i?2 /2bB;M bT�+2

U6B;m`2 eXR#VX
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U�V h?2 2pQHmiBQM Q7 i?2 6B;K� K�`F2i b?�`2 BM

+QKT�`BbQM iQ +QKT2iBiQ`b 7QHHQrBM; Bib `2H2�b2X

U#V _2bmHib 7`QK 2�+? BM/BpB/m�H bm`p2v2/ +�i2;Q`v-

b?QrBM; 6B;K� �b i?2 +H2�` +QHH2+iBp2 pB+iQ`X

U+V 6B;K�Ƕb K�`F2i b?�`2 7Q` lA S`QiQivTBM;- BM +QKT�`BbQM iQ Qi?2` iQQHb miBHBx2/ 7Q` i?2 b�K2 Tm`TQb2

6B;m`2 eXR, _2bmHib 7`QK i?2 kyky .2bB;M hQQHb am`p2vX �/�Ti2/ 7`QK i?2 kyky .2bB;M hQQHb am`p2vS�HK2` �M/
"QrK�M UkykyV- #v CQ`/�M "QrK�M �M/ h�vHQ` S�HK2`- kykyX

q?BH2 miBHBxBM; �tm`2 _S TQbbB#Hv +QmH/ ?�p2 vB2H/2/ � ?B;?2` }/2HBiv 2M/ `2bmHi- TQi2MiB�HHv �HHQrBM; i?2

`2b2�`+?2`b iQ BKTH2K2Mi bi�i2 K�M�;2K2Mi �M/ H2i i?2 T`QiQivT2 �++QmMi 7Q` mb2` BMTmi BM � KQ`2 `2�H

�TTHB+�iBQM@HBF2 r�v- i?2 �TT�`2Mi #2M2}ib �bbQ+B�i2/ rBi? miBHBxBM; 6B;K� /m2 iQ Bib 2�b2 Q7 mb2- H�`;2

BM/mbi`v #�+FBM;- 2ti2MbBp2 THm;BM bmBi2 �M/ BMbi�Mi T?vbB+�H T`QiQivT2 i2biBM;- K�/2 Bi i?2 i2+?MQHQ;v

Q7 +?QB+2 7Q` i?Bb T`QD2+iX



*?�Ti2` d

S`QiQivT2 S`2b2Mi�iBQM

AM i?Bb +?�Ti2`- i?2 /2bB;M T`Q+2bb 7Q` i?2 irQ /BbiBM+i T`QiQivT2 `2T`2b2Mi�iBQMb Q7 i?2 T`QTQb2/ bQHmiBQM-

/2bB;M2/ �b T�`i Q7 i?2 i?2bBb Bb /2b+`B#2/ �M/ bm#b2[m2MiHv T`2b2Mi2/X h?2 ;2M2`�H h?2 T`2b2Mi�iBQM

Q7 i?2 }`bi T`QiQivT2 r�b BMi2MiBQM�HHv H27i `2H�iBp2Hv #`B27 iQ 7Q+mb QM i?2 BKT`Qp2/ b2+QM/ p2`bBQM- #mi

HBMFb iQ rQ`FBM; p2`bBQMb Q7 #Qi? T`QiQivT2b �`2 BM+Hm/2/ BM �TT2M/Bt .X

dXR S`QiQivT2 R

h?2 }`bi T`QiQivT2 r�b � ?v#`B/ #2ir22M � rB`27`�K2 �M/ +HB+F@i?`Qm;? T`QiQivT2 /2bB;M2/ BM 6B;K�-

�M/ 72�im`2/ � /�b?#Q�`/@HBF2 /2bB;M BMi2M/2/ 7Q` mb2 rBi? �M BS�/ Q` Qi?2` i�#H2i /2pB+2X �b b?Qr+�b2/

BM 6B;m`2 dXR- i?2 BMBiB�H /2bB;M 72�im`2/ � ;`22M �M/ #Hm2 +QHQ` b+?2K2- +QKTH2i2 rBi? #B; +QHQ`7mH

+QHH2+iB#H2 #�/;2b U6B;m`2 dXk�V- �M B+QM ?2�pv /2bB;M U6B;m`2 dXk#V- 2KQiBQM�H `2�+iBQMb 7`QK i?2 �p�i�`

#�b2/ QM mb2` BMTmi U6B;m`2 dXk+V- � 7�KBHB�`Hv bivHBx2/ +?�HH2M;2@HBbi U6B;m`2 dXk/V- ~�b?v +2H2#`�iBQM

TQT@mTb +2H2#`�iBM; +QKTH2i2/ i�bFb U6B;m`2 dXk2V- BM �//BiBQM iQ BMi2MiBQM�HHv 2ti`�p�;�Mi 7QMib �M/

+QHQ`b U6B;m`2 dXk7VX
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6B;m`2 dXR, >QK2 T�;2 Q7 S`QiQivT2 R

U�V *QHQ`7mH- mMHQ+F�#H2

#�/;2b

U#V h?2 }`bi T`QiQivT2 72�im`2/

?2�pv mb2 Q7 B+QMb

U+V h?2 �p�i�` `2�+iBM; iQ

mb2` BMTmi

U/V h�bFHBbi- bivHBx2/ iQ 722H 7�KBHB�` 7Q` i?2 i�`;2i /2KQ;`�T?B+ U2V *QM;`�imH�iQ`v TQT@mT r?2M mb2` }MBb?2/ � i�bF

U7V 1ti`�p�;�Mi 7QMib �M/ +QHQ`b- BM+Hm/2/ iQ

+�Tim`2 i?2 i�`;2i /2KQ;`�T?B+b �ii2MiBQMX

6B;m`2 dXk, _2pB2r Q7 +2`i�BM /2bB;M /2+BbBQMb K�/2 BM S`QiQivT2 RX
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h?2 vQmM;2` /2KQ;`�T?B+ Bb mb2/ iQ #2BM; 2tTQb2/ iQ #`B;?i +QHQ`b �M/ HQm/ 2z2+ib i?`Qm;? ;�K2b-

ho b?Qrb- +QKK2`+B�Hb �M/ bQ QMX h?2 K�BM Tm`TQb2 #2?BM/ i?2 b?Qr+�b2/ T`QiQivT2 r�b iQ /2bB;M

�M �TTHB+�iBQM i?�i rQmH/ `2bQM�i2 rBi? i?2 vQmM;2` /2KQ;`�T?B+- �M/ iQ i?Bb 2M/ i?2 �7Q`2K2MiBQM2/

/2bB;M +?QB+2b r2`2 K�/2 iQ 7�+BHBi�i2 i?2 TQi2MiB�H 7Q` ;`�##BM; i?2 �ii2MiBQM Q7 i?2 +?BH/`2M- #v

�bbBKBH�iBM; i?2 T`QiQivT2 iQ Qi?2`- KQ`2 7�KBHB�` b2MbQ`v BKT`2bbBQMbX h?2 +QHQ`b +?Qb2M r2`2 #�b2/

QM +`2�iBM; � +�HK 2MpB`QMK2Mi- rBi? 2M2`;2iB+ �Hi2`M�iBp2 iQM2bX

*2`i�BM 72�im`2b r2`2 /2p2HQT2/ iQ +QMbQHB/�i2 i?2 TH�v7mH �TT`Q�+? Q7 i?2 /2bB;M BM �M �ii2KTi iQ

`2bQM�i2 rBi? i?2 +?BH/`2MǶb b2Mb2 Q7 rQM/2` �M/ TH�v �b /Bb+mbb2/ BM b2+iBQM kXj- BM �M �ii2KTi iQ

bQK2r?�i K�bF i?2 b2`BQmb mM/2`iQM2 i?2 T`QTQb2/ �TTHB+�iBQM i`B2b iQ bQHp2X �b bm+?- i?Bb p2`bBQM

Q7 i?2 T`QiQivT2 BM+Hm/2/ /�BHv +?�HH2M;2b- � T`Q;`2bbBQM bvbi2K- � +mbiQKBx�#H2 i�bF HBbi- �M �p�i�`- �

i`QT?v +QHH2+iBQM- � 7QQ/ /B�`v bQHmiBQM- �M/ � b2iiBM;b T�M2H 7Q` �/KBMBbi`�iQ`b iQ +mbiQKBx2 +?�HH2M;2b

�M/ Qi?2` b2iiBM;bX JQbi Q7 i?2b2 +�M #2 b22M BM i?2 /2bB;M b?Qr+�b2 BM 6B;m`2 dXk- �M/ +�M #2 2tTHQ`2/

7m`i?2` BM 6B;m`2 .XRX

dXRXR _2+2TiBQM �M/ 1p�Hm�iBQM

.m`BM; i?2 /2p2HQTK2Mi T?�b2 Q7 i?2 T`QTQb2/ bQHmiBQM- i?2 `2b2�`+?2`b Bi2`�iBp2Hv +QMbmHi2/ rBi? bm@

T2`pBbQ`b �M/ 2tT2`ib BM +HBMB+�H Mmi`BiBQM- iQ 2Mbm`2 bi2�/v /2p2HQTK2Mi Q7 i?2 �TTHB+�iBQMb TQi2MiB�H

72�im`2b �M/ HQQFX h?2 ;`QmT `2bTQM/2/ TQbBiBp2Hv iQ i?2 +QM+2Ti- 2bT2+B�HHv HBFBM; i?2 �p�i�` �M/ ;�K@

B}+�iBQM �bT2+ib Q7 i?2 bQHmiBQMX aBKmHi�M2QmbHv- ?Qr2p2`- i?2 T`QiQivT2 `2+2Bp2/ `2K�`Fb 7Q` HQQFBM;

`2H�iBp2Hv /�i2/- �M/ +QM+2`Mb r2`2 `�Bb2/ BM `2H�iBQM iQ i?2 �KQmMi Q7 2KTiv bT�+2 QM /BbTH�vX �b i?Bb

bi�;2 Q7 i?2 T`QiQivT2 r�b QMHv K2�Mi iQ `2T`2b2Mi i?2 +Q`2 +QM+2Ti BM i?2 bQHmiBQM- i?Bb r�b `2H�iBp2Hv

2tT2+i2/X

dXk S`QiQivT2 k

h?2 b2+QM/ T`QiQivT2 r�b /2p2HQT2/ 7`QK b+`�i+?- �M/ 72�im`2/ � +QKTH2i2 Qp2`?�mH Q7 i?2 /2bB;M rBi?

p2`v HBiiH2 �bb2i `2@mb2 7`QK i?2 T`2pBQmb p2`bBQMX �HH Q7 i?2 B+QMb �M/ �p�i�` mb2/ BM i?2 T`QiQivT2 r2`2

+QTv`B;?i@7`22 �M/ 7`22 iQ mb2 7`QK i?2 BMi2`M2iX h?2 `2/2bB;M T`QiQivT2 7Q+mb2/ QM �//`2bbBM; i?2 Bbbm2b

mM+Qp2`2/ /m`BM; i?2 2p�Hm�iBQM T?�b2 Q7 i?2 BMBiB�H T`QiQivT2X JQbi BKTQ`i�MiHv mT/�iBM; T�`ib Q7 i?2

�TTHB+�iBQM i?�i r2`2 BMBiB�HHv /22K2/ iQ HQQF �M/ 722H /�i2/X �//BiBQM�HHv- /m`BM; i?Bb KQ/2`MBx�iBQM

T`Q+2bb i?2 `2b2�`+?2`b mM+Qp2`2/ �M 2[mBTK2Mi Bbbm2- r?B+? `2bmHi2/ BM � +?�M;2 Q7 TH�i7Q`K 7`QK

i�#H2i- iQ KQ#BH2X h?Bb +?�M;2 K2�Mi i?2 /2bB;M2`b ?�/ iQ #2 BM;2MBQmb BM i?2B` `2/2bB;M iQ K�F2 bm`2



8e S`QiQivT2 S`2b2Mi�iBQM

i?2 T`QTQb2/ 2H2K2Mib rQmH/ }i i?2 M2r 7Q`K�iX

�MQi?2` Bbbm2 i?2 /2bB;M2`b mM+Qp2`2/ rBi? i?2 }`bi T`QiQivT2- r�b i?2 BM?2`2Mi H�+F Q7 B/2MiBiv T`2b2Mi

BM i?2 �TTHB+�iBQMX hQ `2K2/v i?Bb- i?2 /2p2HQT2`b +�K2 mT rBi? i?2 M�K2 amT2`.mT2` U6B;m`2 dXj�V-

� TH�v QM i?2 2tT`2bbBQM 7Q` 2t+2HH2MiX �b /Bb+mbb2/ BM bm#b2+iBQM kXjXk- i?2 BM+HmbBQM Q7 �M �p�i�` r�b

BMi2M/2/ iQ 7�+BHBi�i2 i?2 T2`bQM�H +QMM2+iBQM i?2 2M/ mb2` +QmH/ K�F2 iQ i?2 �p�i�`- r?B+? TQi2MiB�HHv

+QmH/ K�MB72bi �b � T2i- � 7`B2M/- Q` bQK2i?BM; 2Hb2 #�b2/ QM BM/BpB/m�Hb 2tT2`B2M+2 �M/ T`2/BbTQbBiBQMX

h?Bb �TT`Q�+? r�b 7m`i?2` 7�+BHBi�i2/ #v M�KBM; i?2 �TT amT2`.mT2` U6B;m`2 dXj�V- i?2 �p�i�` .mT2`

U6B;m`2 dXj#V- �M/ ;BpBM; i?2 mb2`b i?2 KBbbBQM iQ ?2HT .mT2` #2+QK2 amT2`X h?2 /2bB;M2`b ?QT2/ i?Bb

�TT`Q�+? rQmH/ �bbBbi BM +`2�iBM; � bi`QM; b2Mb2 Q7 �ii�+?K2Mi iQ i?2 �p�i�` �M/ Bib [m2bi iQ #2+QK2 �

KQ`2 bmT2` p2`bBQM Q7 Bib2H7X S�`ib Q7 i?Bb �TT`Q�+? +�M #2 b22M BM i?2 B/2MiBiv b?Qr+�b2- 6B;m`2 dXjX

U�V q2H+QKBM; b+`22M 7Q`

amT2`.mT2`

U#V h?2 �p�i�`- .mT2` U+V h?2 �p�i�` `2�+iBM; iQ mb2`

+mbiQKBx�iBQM

6B;m`2 dXj, a?Qr+�b2 Q7 �TTHB+�iBQM B/2MiBiv

dXkXR 62�im`2b �M/ .2bB;M

h?2 /2bB;M Q7 i?Bb T`QiQivT2 r�b KQ`2 i?Q`Qm;? i?�M i?�i Q7 Bib T`2/2+2bbQ`X q?BH2 i?2 K�BM +QHQ`

b+?2K2 7Q` i?Bb T`QiQivT2 F2Ti p�`B�iBQMb Q7 #Hm2 �M/ ;`22M �b K�BM +QHQ`b- i?2 TH�+2K2Mi Q7 2H2K2Mib

BM `2H�iBQM iQ 2�+? Qi?2` �M/ i?2 mb2 Q7 +QKTH2K2Mi�`v +QHQ`b �bbBbi2/ BM +`2�iBM; � KQ`2 mMBi2/ /2bB;MX

u2HHQr �M/ Tm`TH2 r2`2 BMi`Q/m+2/ iQ BM+`2�b2 +QMi`�bi �M/ +`2�i2 � KQ`2 +Q?2bBp2 HQQF- rBi? v2HHQr

`2T`2b2MiBM; +QHH2+iB#H2b Ubi�`b- H2KQMb- 2tT2`B2M+2 TQBMibV- ?B;?HB;?iBM; �M/ #miiQMb- rBi? Tm`TH2 �+iBM;



dXk S`QiQivT2 k 8d

�b � +QMi`�bi BM i?2 bm#@?2�/2`bX h?2 /2bB;M r�b 7m`i?2` BKT`Qp2/ #v HQr2`BM; i?2 �KQmMi Q7 2KTiv

bT�+2 T`2b2Mi BM ?2�/2`b- r?BH2 biBHH F22TBM; i?2 #`2�i?BM; `QQK #2ir22M 2H2K2Mib bBx�#H2 2MQm;? iQ

T`2p2Mi i?2 mb2` BMi2`7�+2 #2BM; iQQ +`Qr/2/- Qp2`r?2HKBM; i?2 2M/ mb2`X 6m`i?2`- BM �M �ii2KTi iQ

BKT`Qp2 i?2 mb�;2 Q7 B+QMb- � HBM2�H bivH2 r�b BMi`Q/m+2/ �M/ 7mM+iBQM2/ �b � bi�M/�`/ 7Q` 2p2`v B+QM BM

i?2 T`QiQivT2X h?Bb ?2HT2/ ?B;?HB;?i i?2 B+QMb #v BMi`Q/m+BM; � bm#iH2 +QMi`�bi- r?BH2 bBKmHi�M2QmbHv

?2HTBM; 7�+BHBi�i2 � KQ`2 +Q?2bBp2 /2bB;M 2tT2`B2M+2X G�biHv- bKQQi?2` �MBK�iBQMb r2`2 BMi`Q/m+2/ r?BH2

M�pB;�iBM; 7`QK b+`22M iQ b+`22MX

q?BH2 i?2 M�pB;�iBQM #�` bi�v2/ H�`;2Hv mM+?�M;2/ 7`QK i?2 T`2pBQmb Bi2`�iBQM- i?2 /2bB;M2`b QTi2/ iQ

BKTH2K2Mi � ~�i M�pB;�iBQM�H bi`m+im`2- rBi? MQ bi�i2 BM i?2 �TTHB+�iBQM ;QBM; /22T2` i?�M QM2 �//BiBQM�H

H�v2` 7`QK i?2 M�pB;�iBQM�H +QKTQM2Mi UrBi? i?2 2t+2TiBQM Q7 M�pB;�iBM; iQ i?2 +QMi2Mib Q7 � bT2+B}+

K2�H QM � bT2+B}+ /�v- r?B+? ?�b irQ H�v2`bXV- miBHBxBM; KQ/�Hb iQ ?2HT i?2 mb2` Q`B2Mi i?2Kb2Hp2bX �b �M

2t�KTH2- i?2 i�bF@bvbi2K r�b `2/2bB;M2/ iQ }i i?Bb bi`m+im`2 #v BMi`Q/m+BM; /`QT@/QrM b2+iBQMb ;`QmT2/

iQ;2i?2` #v i?2B` `2bT2+iBp2 iBK2 7`�K2b- rBi? BM/BpB/m�H i�bFb ?�pBM; �bbQ+B�i2/ KQ/�H rBM/Qrb r?B+?

+QKKmMB+�i2 i�bF@ �M/ `2r�`/ BM7Q`K�iBQM iQ i?2 mb2`X �M 2t�KTH2 Q7 i?Bb M2r i�bF bvbi2K �M/ i?2

M�pB;�iBQM�H bi`m+im`2 +�M #2 b22M BM 6B;m`2 dX9X

U�V h�bF HBbi U#V h�bF BM7Q`K�iBQM U+V *QKTH2i2/ i�bF

6B;m`2 dX9, 1t�KTH2 b?QrBM; � bT2+B�H i�bF #2BM; M�pB;�i2/ iQ �M/ +QKTH2i2/- rBi? i?2 }M�H bi�i2 /BbTH�vBM; i?2
+QKTH2i2/ i�bFX



83 S`QiQivT2 S`2b2Mi�iBQM

q?BH2 MQM2 Q7 i?2 /2bB;M �bb2ib 7`QK i?2 }`bi T`QiQivT2 r2`2 /B`2+iHv `2mb2/- i?2 72�im`2b i?2v `2T@

`2b2Mi2/ r2`2 BKT`Qp2/ mTQM �M/ i`�Mb72``2/ iQ i?2 M2r p2`bBQMX h?2 }`bi K�BM 72�im`2 iQ #2 �//2/

BM i?Bb p2`bBQM r�b �M BMi`Q/m+iQ`v imiQ`B�H �+iBM; �b � ;mB/2- 2tTH�BMBM; i?2 /Bz2`2Mi mb2` BMi2`7�+2

2H2K2Mib iQ i?2 mb2`X �//BiBQM�HHv- i?2 imiQ`B�H BMi`Q/m+2/ i?2 mb2` iQ +QM+2Tib bm+? �b i?2 M�pB;�iBQM

#�` U6B;m`2 dX8�V- i?2 T`Q;`2bbBQM bvbi2K U6B;m`2 dX8#V �M/ i?2 M2rHv �//2/ 2p2Mib U6B;m`2 dX8+VX

U�V AMi`Q/m+iBQM iQ `2r�`/@ �M/

T`Q;`2bbBQM@bvbi2Kb amT2`.mT2`

U#V AMi`Q/m+iBQM iQ M�pB;�iBQM U+V AMi`Q/m+iBQM iQ 2p2Mib

6B;m`2 dX8, a?Qr+�b2 Q7 i?2 imiQ`B�H



dXk S`QiQivT2 k 8N

h?2b2 iBK2/ 2p2Mib r2`2 i?2 b2+QM/ M2r �//BiBQM iQ i?Bb p2`bBQM- �M/ 7mM+iBQM #v `2KBM/BM; i?2 mb2`

� 72r iBK2b /�BHv �i T`2/2i2`KBM2/ BMi2`p�Hb iQ T2`7Q`K bBKTH2 i�bFb bm+? �b /`BMFBM; � ;H�bb Q7 r�i2`

Q` 2�iBM; � ?2�Hi?v bM�+F HBF2 � p2;2i�#H2 Q` 7`mBiX h?2 mb2` +�M #2 MQiB}2/ Q7 i?Bb BM QM2 Q7 irQ r�vb-

2Bi?2` #v i?2 �p�i�` i2HHBM; i?2 mb2` i?�i Bi Bb BM M22/ /B`2+iHv- Q` #v i?2 mb2` MQiB+BM; i?�i i?2 �ii�+?2/

bi�imb #�` Bb +HQb2 iQ 2KTivX h?2 +QM+2Ti Q7 bi�imb #�`b r2`2 �HbQ BMi`Q/m+2/ BM i?Bb Bi2`�iBQM- ;BpBM;

i?2 mb2` i?2 �#BHBiv iQ i`�+F i?2 �p�i�`b +m``2Mi M22/ H2p2HbX AM 6B;m`2 dXe- i?2 T`Q+2bb 7`QK i�bF iQ

+QKTH2iBQM Bb b?Qr+�b2/- �HbQ b?QrBM; i?2 M2r �p�i�` `2�+iBQMbX

U�V .mT2` MQiB7vBM; i?2 mb2` Bi Bb

?mM;`v

U#V *QM}`K�iBQM TQT@mT U+V .mT2` #2BM; ?�TTv �7i2` 2�iBM;

?2�Hi?v

6B;m`2 dXe, a?Qr+�b2 Q7 iBK2/ 2p2Mib
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6m`i?2`- K2/�H +QHH2+iBM; r�b `2rQ`F2/X hQ mMHQ+F K2/�Hb- i?2 mb2` rQmH/ ?�p2 iQ +QKTH2i2 � +?�HH2M;2

HBF2 #27Q`2- #mi MQr i?2 K2/�Hb `2K�BM2/ HQ+F2/ mMiBH i?2 mMHQ+F +`Bi2`B� r�b K2iX h?2 +?�HH2M;2 �M/

bm#b2[m2Mi `2r�`/ rQmH/ #2 pBbB#H2 r?2M BMi2`�+iBM; rBi? i?2 HQ+F2/ K2/�H- #mi i?2 K2/�H Bib2H7 rQmH/

`2K�BM ?B//2M mMiBH i?2 +?�HH2M;2 r�b +QKTH2i2/- �M/ i?2M i?2 mb2` +QmH/ +QHH2+i BiX h?Bb K2�Mi i?�i

i?2 mb2`b rQmH/ MQi FMQr ?Qr i?2 K2/�Hb HQQF2/ HBF2 #27Q`2 +QKTH2iBM; i?2 +?�HH2M;2- �//BM; #Bi Q7

Kvbi2`v �M/ +m`BQbBiv iQ i?2 2tT2`B2M+2X �//BiBQM�HHv- bQK2 i�bFb +QmH/ MQr #2 `2T2�i2/- �b BM/B+�i2/

#v i?2 bK�HH B+QM QM i?2 K2/�H Bib2H7X h?2 T`Q+2bb Q7 mMHQ+FBM; bm+? � K2/�H Bb T`2b2Mi2/ BM 6B;m`2 dXdX

U�V AMBiB�H bi�i2 U#V lMHQ+FBM; T`Q+2bb- /BbTH�vBM;

+QHH2+i2/ K2/�H �M/ �bbQ+B�i2/

`2r�`/

U+V L2r bi�i2- mMHQ+F2/ K2/�H-

BM+`2�b2/ 2tT2`B2M+2 �M/ H2KQM

+QmMi

6B;m`2 dXd, a?Qr+�b2 Q7 K2/�Hb



dXk S`QiQivT2 k eR

G�biHv- i?2 7QQ/ /B�`v r�b `2rQ`F2/X :QBM; 7`QK � H�`;2` b+`22M HBF2 � i�#H2i iQ i?2 bK�HH2` 7Q`K 7�+iQ` Q7

� T?QM2 K2�Mi i?�i i?2 /B�`v bT2+B}+�HHv ?�/ iQ #2 `2/2bB;M2/ [mBi2 ?2�pBHvX AM �M �ii2KTi �i bi�vBM;

i`m2 iQ i?2 i?2K2 Q7 i?2 �TTHB+�iBQM- i?2 /2bB;M2`b +?Qb2 iQ biB+F iQ i?2 B+QM@QM@#miiQM bivH2 i?�i Bb

�TT�`2Mi i?`Qm;?Qmi i?2 `2bi Q7 i?2 �TTHB+�iBQMX h?Bb p2`bBQM Q7 i?2 7QQ/ /B�`v BM+Hm/2/ 7mM+iBQM�HBiv

i?�i H2ib i?2 mb2` BMTmi � K2�H- b2H2+i i?2 `2H�iBp2 bBx2 Q7 i?2 K2�H- �M/ HQ; �i r?�i iBK2 Q7 /�v Bi r�b

2�i2M- �b +�M #2 b22M BM 6B;m`2 dX3X

U�V a2H2+iBM; i?2 ivT2 Q7 K2�H iQ HQ; U#V 6BHHBM; Qmi /2i�BHb �#Qmi i?2 K2�H U+V 6BM�H pB2r �7i2` }HHBM; BMi ?2

/B�`v

6B;m`2 dX3, a?Qr+�b2 Q7 i?2 7QQ/ /B�`v



*?�Ti2` 3

1p�Hm�iBQM

PM+2 i?2 /2bB;M Q7 i?2 T`QiQivT2 r�b +QKTH2i2/- i?2 `2b2�`+?2`b ?�b b2i Qmi � TH�M 7Q` i?2 i2biBM; BM

Q`/2` iQ +QHH2+i /�i� 7`QK i?2 mb2`bX h?2 i2biBM; r�b `272``2/ #�+F iQ i?2 `2b2�`+? [m2biBQMb iQ B/2MiB7v

i?2 TQBMib i?2 `2b2�`+? rQmH/ HBF2 iQ +H�`B7vX h?2`27Q`2- i?2 `2b2�`+?2`b rQmH/ HBF2 iQ i2bi r?2i?2` i?2

bQHmiBQM r�b /2bB;M2/ iQ bmTTQ`i �M/ �bbBbi i?2 ?2�Hi?v 2�iBM; ?�#Bib BM 7�KBHB2b rBi? +?BH/`2M- �b r2HH

�b Bib T2`7Q`K�M+2- #2M2}ib- �M/ 7m`i?2` BKT`Qp2K2MiX

aT2+B}+�HHv- i?2 `2b2�`+?2`b rBb? iQ HQQF BMiQ i?2 2H2K2Mib Q7 i?2 bQHmiBQM BM KQ`2 /2i�BHb- bBM+2 Bi

+QMi�BM2/ /Bz2`2Mi T�`ib �M/ 7mM+iBQMb �b b22M BM bm#b2+iBQM dXkXRX h?2 `2b2�`+?2`b rQmH/ HBF2 iQ 2p�Hm�i2

i?2 72�im`2b Q7 i?2 �p�i�`- `2r�`/BM; bvbi2K- i�bF HBbi- K2/�Hb- �M/ 7QQ/ /B�`v- �b r2HH �b i?2 +QM+2Ti

�M/ /2bB;M Q7 i?2 T`QiQivT2X

3XR S�`iB+BT�Mib

h?2 `2b2�`+?2`b ?�/ b2i � TH�M iQ i2bi i?2 bQHmiBQM rBi? 7�KBHB2b rBi? +?BH/`2M �;2/ #2ir22M e �M/ Rj

r?Q /B/ MQi M2+2bb�`BHv M22/ iQ #2 Qp2`r2B;?iX h?2 `2�bQM r�b i?�i i?2 bQHmiBQM r�b K2�Mi iQ b2`p2 �b

� T`2p2MiBp2 iQQH 7Q` i?2 Qp2`r2B;?i T`Q#H2K bmTTQ`iBM; ?2�Hi?v@2�iBM; ?�#BibX �b 7Q` i?2 �;2 ;`QmT- BM

i?2 #2;BMMBM; Q7 i?2 T`QD2+i- i?2 `2b2�`+?2`b ?�/ /Bb+mbb2/ �#Qmi r?B+? �;2 ;`QmT i?2 bQHmiBQM b?QmH/

#2 K�/2 7Q`- �M/ Bi ?�/ #22M +?�HH2M;BM; 7Q` i?2 `2b2�`+?2`b iQ +QK2 mT rBi? QM2bX LQM2i?2H2bb- i?2

�;2 ;`QmT r�b +?Qb2M #2+�mb2 Bi r�b i?2 ;`QmT r?Q r2`2 iQ #2 BM � bT2+B}+ 2/m+�iBQM H2p2H r?B+?

r�b T`BK�`v b+?QQH- �M/ i?2 `2b2�`+?2`b rQmH/ HBF2 iQ b22 B7 i?2`2 rQmH/ #2 /Bz2`2Mi BM T2`+2TiBQM �M/

722/#�+F iQr�`/b i?2 T`QiQivT2 #2+�mb2 Q7 i?2 �;2 /Bz2`2M+2 rBi?BM i?2 ;`QmTX



3Xk J2i?Q/b ej

3Xk J2i?Q/b

q?2M i?2 iBK2 +QK2b iQ 2p�Hm�i2 � bQHmiBQM- b2H2+iBM; � K2i?Q/ Q7 i2biBM; i?�i }ib i?2 b+QT2 �M/

bBim�iBQM Q7 i?2 T`QD2+i Bb F2vX h?2 7QHHQrBM; b2+iBQM rBHH /Bb+mbb i?Bb T`Q+2bb- �M/ T`2b2Mi i?2 /Bz2`2Mi

K2i?Q/b �M/ i2+?MB[m2b i?2 `2b2�`+?2`b miBHBx2/ �b T�`i Q7 i?Bb i?2bBbX

3XkXR lMKQ/2`�i2/ _2KQi2 lb�#BHBiv h2biBM; Ul_lhV

h?2 B/2� Q7 mMKQ/2`�i2/ `2KQi2 mb�#BHBiv i2biBM; Ul_lhV Bb i?�i i?2 T�`iB+BT�Mib +QmH/ rQ`F i?`Qm;?

i�bFb �bbB;M2/ BM i?2B` QrM 2MpB`QMK2Mi rBi?Qmi i?2 M22/ Q7 KQ/2`�iQ`Ƕb T`2b2M+2UAMi2`�+iBQM .2bB;M

6QmM/�iBQM- kykRVX h?Bb K2i?Q/ r�b +?Qb2M BMbi2�/ Q7 i?2 i`�/BiBQM�H mb�#BHBiv i2biBM; Q` � rQ`Fb?QT

#2+�mb2 Q7 i?2 +m``2Mi T�M/2KB+ bBim�iBQM r?B+? r�b MQi bmBi�#H2 7Q` �Mv 7Q`K Q7 T?vbB+�H K22iBM;X h?2

�/p�Mi�;2b Q7 l_lh �`2 i?�i Bi +QmH/ #2 T2`7Q`K2/ �i T�`iB+BT�MibǶ bT�+2b- �M/ i?�i i?2 `2b2�`+?2`

+QmH/ +QHH2+i i?2 /�i� `2H�iBp2Hv 7�biX aQK2 /`�r#�+Fb Q7 i?2 K2i?Q/ BM+Hm/2 i?2 H2bb /2i�BH2/ Q7 i?2

/�i� +QHH2+i2/ �M/ i?2 H�+F Q7 KQ/2`�iQ`Ƕb �bbBbi�M+2 r?2M +QM7mbBQM Q++m` /m`BM; i?2 i2biX

3XkXk Zm2biBQMM�B`2

h?2 K2i?Q/ r�b +?Qb2M T�`iHv #2+�mb2 Q7 i?2 M�im`2 Q7 l_lh i?�i i?2`2 rQmH/ #2 KQ/2`�iQ`b �+@

+QKT�Mv rBi? T�`iB+BT�Mib /m`BM; i?2 i2biBM;X �MQi?2` T�`i r�b i?�i [m2biBQMM�B`2b r�b � +QKKQMHv

mb2/ K2i?Q/ 7Q` /�i� +QHH2+iBQM #Qi? [m�MiBi�iBp2Hv �M/ [m�HBi�iBp2HvX JQ`2Qp2`- Bi ?�b �/p�Mi�;2b 7Q`

#2BM; T`�+iB+�H- +QKT�`�#H2- [mB+FHv +QHH2+i2/- 2�bv iQ �M�Hvx2X h?2 `2b2�`+?2`b T`2T�`2/ irQ b2ib Q7

[m2biBQMM�B`2b 7Q` i?2 2p�Hm�iBQM, i?2 QM2 i?�i rQmH/ +QHH2+i [m�MiBi�iBp2 /�i� U�;2- ;2M/2`- 2i+XV �M/

�MQi?2` i?�i rQmH/ +QHH2+i [m�HBi�iBp2 /�i� UQTBMBQM- `2�bQMb #2?BM/ /2+BbBQMb- 2i+XVX

3XkXj P#b2`p�iBQM

P#b2`p�iBQM Bb � ;`2�i /�i� +QHH2+iBQM K2i?Q/ r?2M mb2/ �i i?2 `B;?i +B`+mKbi�M+2bX h?2 K2i?Q/ �HHQrb

/�i� i?�i mb2`b KB;?i MQi ;Bp2 BMi2MiBQM�HHv iQ #2 +QHH2+i2/ r?B+? mbm�HHv �`2 BM7Q`K�iBp2 �M/ BMbB;?i7mHX

AM i?Bb bBim�iBQM r?2`2 l_lh rQmH/ #2 T2`7Q`K2/- i?2 Q#b2`p�iBQM K2i?Q/ rQmH/ MQi +QK2 7`QK i?2

i2bi KQ/2`�iQ`- #mi QM2 T�`iB+BT�Mi rQmH/ Q#b2`p2 �MQi?2` �b � T�`2Mi rQmH/ Q#b2`p2 � +?BH/X h?2

T�`2Mi rQmH/ #2 2M+Qm`�;2/ iQ Q#b2`p2 i?2 +?BH/Ƕb 2KQiBQM- #Q/v H�M;m�;2- MQM@p2`#�H +QKKmMB+�iBQM-

�M/ Qi?2` 2H2K2Mib i?�i +QmH/ #2 72Hi Q` pBbB#Hv b22MX



e9 1p�Hm�iBQM

3Xj h2biBM; J�i2`B�Hb

h?2 i2biBM; K�i2`B�Hb r2`2 +`2�i2/ 7Q` i?2 T�`iB+BT�Mi iQ mb2 r?2M T2`7Q`KBM; i?2 i2biBM; Q7 i?2 T`QiQ@

ivT2X h?2b2 /Q+mK2Mib �`2,

Ç h2bi BMbi`m+iBQM @ Ai 2tTH�BM2/ �M Qp2`�HH +QM+2Ti Q7 i?2 T`QiQivT2- i?2 T`Q+2/m`2 i?2v b?QmH/

7QHHQr- i?2 2biBK�i2/ i2biBM; iBK2- �M/ r?�i i?2v b?QmH/ T`2T�`2 Q` T2`7Q`K #27Q`2- /m`BM;- �M/

�7i2` i?2 i2biX h?2 /Q+mK2Mi Bb b?QrM BM �TT2M/Bt �X

Ç h�bF b?22i @ h?2 i�bFb r2`2 HBbi2/ BM i?2 Q`/2` i?�i i?2 +?BH/`2M b?QmH/ T2`7Q`K rBi? �bbBbi�M+2

7`QK i?2 T�`2Mi Q` ;m�`/B�M r?B+? Bb b?QrM BM �TT2M/Bt �X h?Bb r�b bQ i2bi B7 i?2 +?BH/`2M

mM/2`bi�M/ �M/ r2`2 �#H2 iQ T2`7Q`K i?2 i�bFb rBi? Q` rBi?Qmi �Mv Bbbm2bX h?2`2 r�b � }2H/ iQ

}HH BM B7 i?2 i�bF r�b /QM2 Q` iQ }HH BM �M �Mbr2` 7Q` i?2 i�bFX

Ç S2`bQM�H BM7Q`K�iBQM [m2biBQMM�B`2 @ h?2 [m2biBQMM�B`2 r2`2 iQ Q#i�BM /2KQ;`�T?B+ BM7Q`K�iBQM

r?B+? +QMi�BM2/ QMHv i?`22 [m2biBQMb, �;2- ;2M/2`- �M/ +?BH/`2MǶb 7�KBHB�`Biv rBi? i2+?MQHQ;vX h?Bb

Bb b?QrM BM �TT2M/Bt "X AMBiB�HHv- ?2�Hi?@`2H�i2/ /�i� HBF2 r2B;?i �M/ ?2B;?i r2`2 +QMbB/2`2/- #mi

/m2 iQ i?2 T`Bp�+v Bbbm2- i?2b2 BM7Q`K�iBQM r2`2 2t+Hm/2/X

Ç S`QiQivT2 2p�Hm�iBQM [m2biBQMM�B`2 @ h?Bb r�b i?2 KQbi BKTQ`i�Mi /�i� +QHH2+iBQM TQBMi �b i?2

[m2biBQMM�B`2b �bF2/ �#Qmi bT2+B}+ [m2biBQMb r?B+? p�`B2/ 7`QK i?2 `2�bQMb #2?BM/ T�`iB+BT�MibǶ

/2+BbBQMb- i?2 722HBM;b iQr�`/b i?2 /2bB;M- �M/ i?2 T`Q#H2K i?2v ?�/ 7�+2/X h?2 [m2biBQMM�B`2 Bb

/BpB/2/ BMiQ /Bz2`2Mi T�`ib, +QM+2Ti �M/ /2bB;M- �p�i�`- `2r�`/b- 7QQ/ /B�`v- �M/ ;2M2`�HfQp2`�HHX

JQbi Q7 i?2 [m2biBQMb r2`2 QT2M@2M/2/- bQ i?�i T�`iB+BT�Mib +QmH/ 2tT`2bb i?2B` �Mbr2`b �b Km+?

�b i?2v r�Mi2/X �i i?2 2M/ Q7 2�+? b2+iBQM- i?2`2 r�b � 7`22 i2ti }2H/ �HHQrBM; T�`iB+BT�Mib iQ

r`Bi2 7`�MFHvX h?2 [m2biBQMM�B`2 +�M #2 7QmM/ BM �TT2M/Bt "X

3X9 S`Q+2/m`2

AM `2;�`/b iQ ?Qr i?2 i2bi b?QmH/ #2 T2`7Q`K2/- 2p2M i?Qm;? i?2 bQHmiBQM r�b K�/2 7Q` i?2 +?BH/`2M �M/

b?QmH/ #2 i2bi2/ #v i?2K- �M/ �b 7Q` i?2 M�im`2 Q7 l_lh- i?2 QM2 r?Q r�b iQ T2`7Q`K i?2 i2bi rQmH/

M22/ iQ #2 i?2 T�`2Mi Q` i?2 ;m�`/B�M BM i?2 7�KBHvX h?2 `2b2�`+?2`b ?�/ b2i � TH�M iQ �bbB;M i?2K �

`QH2 Q7 KQ/2`�iQ`b- bQ i?2v +QmH/ T2`7Q`K i?2 i2bi �HQM; rBi? i?2 +?BH/`2M- ;mB/BM; �M/ �bbBbiBM; i?2K

i?`Qm;? p�`BQmb i�bFbX h?2 T`Q+2/m`2 +QMbBbi2/ Q7 j bi2Tb,



3X9 S`Q+2/m`2 e8

URV :2iiBM; `2�/v

h?2 T�`2Mi rQmH/ `2+2Bp2/ i?2 i2biBM; K�i2`B�H #v 2K�BH �M/ /QrMHQ�/ �HH i?2 /Q+mK2MibX AM i?2 i2bi

BMbi`m+iBQM- i?2 T�`2Mi rQmH/ #2 �bF2/ iQ ;Q i?`Qm;? �bbB;MK2Mi BM i?2 i�bF b?22i �M/ i?2 T`QiQivT2 �i

H2�bi QM2 iBK2 #v i?2Kb2Hp2b BM Q`/2` iQ ;2i �M Qp2`pB2r Q7 i?2 r?QH2 i2biBM;X PM+2 i?2v rQmH/ }MBb?

i?�i- i?2v +QmH/ +QMiBMm2 iQ i?2 M2ti bi2TX

UkV S2`7Q`KBM; i?2 i2bi

h?2 T�`2Mi rQmH/ bi�`i i?2 i2bi #v 2tTH�BMBM; #`B2~v iQ i?2B` +?BH/- ?�p2 i?2B` /2pB+2 `2�/v- �M/ #2;BMX

qBi? Q#b2`p�iBQM- i?2 T�`2Mi rQmH/ �bF i?2 +?BH/ iQ T2`7Q`K �++Q`/BM; iQ i?2 i�bF b?22i- �M/ H2i i?2

+?BH/ M�pB;�i2 i?`Qm;? i?2 T`QiQivT2 #v i?2Kb2Hp2b rBi?Qmi BMi2`p2MiBQM- mMH2bb � T`Q#H2K rQmH/ Q++m`X

h?2 +?BH/ rQmH/ iQ #2 iQH/ BM �/p�M+2 i?�i i?2v rQmH/ #2 2M+Qm`�;2/ iQ i?BMF �HQm/- K2�MBM; i?2v

rQmH/ b�v r?�i i?2v rQmH/ #2 /QBM;- r?v- �M/ ?Qr i?2v rQmH/ 722HX h?2 T�`2Mi rQmH/ }HH BM i?2 +?BH/Ƕb

�Mbr2` BMiQ i?2 i�bF b?22i- �M/ �HbQ i�F2 MQi2b B7 �Mvi?BM; rQmH/ ?�TT2M- 7Q` 2t�KTH2- B7 i?2 +?BH/ rQmH/

;2i bim+F �M/ +QmH/ MQi K�F2 T`Q;`2bbX

UjV 6BHHBM; BM i?2 [m2biBQMM�B`2b

PM+2 i?2 i2bi rQmH/ #2 /QM2- i?2 T�`2Mi rQmH/ bBi /QrM rBi? i?2B` +?BH/ �M/ }HH BM i?2 T`QiQivT2

2p�Hm�iBQM [m2biBQMM�B`2 iQ;2i?2`X h?2 T�`2Mi �M/ i?2 +?BH/ rQmH/ ;Q i?`Qm;? i?2 [m2biBQMM�B`2 �M/

}HH BM i?2 �Mbr2`b �b Km+? �b i?2v +QmH/X h?2 [m2biBQMM�B`2b KQbiHv rQmH/ �bF QT2M@2M/2/ [m2biBQMb

�HHQrBM; i?2 �Mbr2`b iQ #2 2tT`2bbBp2X h?2 �Mbr2` iQ bQK2 Q7 i?2 [m2biBQMb rQmH/ #2 7`QK i?2 T�`2MiǶb

Q#b2`p�iBQMX h?2 T�`2Mi �HbQ rQmH/ M22/ iQ }HH BM i?2 T2`bQM�H BM7Q`K�iBQM [m2biBQMM�B`2X



*?�Ti2` N

_2bmHib

�7i2` �HH Q7 i?2 mb2`b ?�/ +QKTH2i2/ i?2 i2biBM;- i?2 `2bmHib r2`2 ;�i?2`2/ �M/ bmKK�`Bx2/ �b b22M BM

i?Bb +?�Ti2`X h?2 `2bmHib r2`2 T�`iHv /2KQ;`�T?B+ BM7Q`K�iBQM 7`QK i?2 T�`iB+BT�Mib- �M/ H�`;2Hv i?2

`2bmHib 7`QK T`QiQivT2 2p�Hm�iBQM [m2biBQMM�B`2 r?B+? r2`2 /BpB/2/ BMiQ /Bz2`2Mi b2+iBQMb #�b2/ QM i?2

72�im`2b Q7 i?2 T`QiQivT2X

NXR S�`iB+BT�Mib

lM7Q`imM�i2Hv- i?2 `2b2�`+?2`b /B/ MQi `2+2Bp2 ?B;? MmK#2` Q7 i2bi T�`iB+BT�Mib /m2 iQ i?2 iBK2 HBKBi�iBQMX

AM i?2 2M/- i?2 `2b2�`+?2`b K�M�;2/ iQ ;�i?2` i2bi /�i� 7`QK irQ 7�KBHB2b rBi? +?BH/`2M T�`iB+BT�i2/ BM

i?2 i2biBM; Q7 i?2 bQHmiBQMX h?2`2 r2`2 irQ �/mHib �M/ 7Qm` +?BH/`2M BM iQi�HX h?2 +?BH/`2MǶb �;2b r2`2

BM #2ir22M Ry@Rj �M/ i?2v r2`2 �HH 72K�H2X h?2b2 /�i� r2`2 +QHH2+i2/ 7`QK i?2 T2`bQM�H BM7Q`K�iBQM

[m2biBQMM�B`2 K2MiBQM2/ BM b2+iBQM 3XjX q?BH2 i?2 `2b2�`+?2`b `2�HBx2/ i?�i i?2 �KQmMi �M/ p�`B�iBQM

Q7 i2bi bm#D2+i r�b MQi ?B;?- i?2v T`Q+22/2/ iQ i?2 M2ti bi2Tb �b TH�MM2/ `2;�`/H2bbX

NXk _2bmHib 7`QK S`QiQivT2 1p�Hm�iBQM Zm2biBQMM�B`2

h?2 `2b2�`+?2`b K�M�;2/ iQ +QHH2+i i2bi `2bmHib 7`QK �HH 7Qm` +?BH/`2Mc ?Qr2p2`- irQ Q7 i?2 +?BH/`2M

T2`7Q`K2/ i?2 i2bi iQ;2i?2` `2bmHiBM; BM ?�pBM; � iQi�H Q7 i?`22 b2ib Q7 `2bTQMb2bX h?2 i2bi `2bmHi r2`2

bmKK�`Bx2/ �M/ b2T�`�i2/ �b 7QHHQrBM; b2+iBQMb,



NXk _2bmHib 7`QK S`QiQivT2 1p�Hm�iBQM Zm2biBQMM�B`2 ed

NXkXR *QM+2Ti �M/ .2bB;M

Ç �HH Q7 i?2 +?BH/`2M /B/ MQi i?BMF i?�i i?2 T`QiQivT2 r�b bBKTH2 �M/ BMimBiBp2 iQ mb2X hrQ +QK@

K2Mi2/ i?�i i?2 bBx2 Q7 i?2 i2ti r�b iQQ bK�HHX

Ç JQbi Q7 i?2 +?BH/`2M /B/ MQi ;2i iQ /Q bQK2 i�bFb �bbB;M2/- �M/ QM2 +?BH/ /B/ MQi }M/ r?2`2 iQ

/Q � i�bFX

Ç h?`22 +?BH/`2M 2tT`2bb2/ 7`mbi`�iBQM Q` +QM7mbBQM /m`BM; i?2 i2bi- r?BH2 i?2 Qi?2` /B/ MQiX

Ç PM2 Q7 i?2 +?BH/`2M 2tT2`B2M+2b T`Q#H2Kb M�pB;�iBM; i?`Qm;? i?2 T`QiQivT2- r?BH2 Qi?2`b /B/ MQiX

Ç q?2M �bF2/ �#Qmi QM2 i?BM; i?2v HBF2/ �#Qmi i?2 +QM+2Ti �M/ /2bB;M Q7 i?2 T`QiQivT2- QM2 b�B/

i?�i b?2 HBF2/ r?2M i?2`2 r2`2 K2bb�;2b b?QrBM; r?�i b?2 ?�b iQ /Q Q` 2�i- �M/ �MQi?2` HBF2/ i?2

+QM+2Ti Q7 ?�pBM; � r�v iQ ;2i FB/b 2�i ?2�Hi?B2`X PM2 +?BH/ b�B/ i?�i b?2 HBF2/ i?2 +QM+2Ti Q7

#2BM; �#H2 iQ #mv i?BM;b 7Q` i?2 �p�i�`X

Ç q?2M �bF2/ �#Qmi QM2 i?BM; i?�i +QmH/ #2 BKT`Qp2/- QM2 b�B/ #2ii2` i`�MbBiBQM #2ir22M BMi2`7�+2-

�M/ �MQi?2` +QKK2Mi2/ i?�i i?2`2 b?QmH/ #2 �M 2�bB2` r�v iQ }M/ /Bz2`2Mi i�bFbX

NXkXk �p�i�`

Ç �HH Q7 i?2 +?BH/`2M i?Qm;?i i?�i i?2 �p�i�` r�b +mi2X

Ç �HH Q7 i?2 +?BH/`2M HBF2/ i?�i i?2v +QmH/ +?�M;2 i?2 �TT2�`�M+2 Q7 i?2 �p�i�`X hrQ Q7 i?2K rBb?2/

i?�i i?2`2 r2`2 KQ`2 ?�i QTiBQMb- �M/ QM2 rBb?2/ i?�i i?2 +QHQ` Q7 i?2 �p�i�` +QmH/ #2 +?�M;2X

Ç �HH Q7 i?2 +?BH/`2M i?Qm;?i Bi r�b 2�bv iQ mM/2`bi�M/ i?2 HBMF #2ir22M i?2 BMi2`�+iBp2 2p2Mib �M/

i?2B` 2z2+ib QM i?2 �p�i�`Ƕb M22/bX

Ç �HH Q7 i?2 +?BH/`2M r2`2 TQbBiBp2 iQr�`/b i?2 �p�i�`Ƕb �#BHBiv iQ b?Qr 2KQiBQMX

Ç q?2M �bF2/ r?�i r�b i?2 `2H�iBQMb?BT i?2v ?�/ iQr�`/b i?2 �p�i�`- irQ b�B/ � 7`B2M/- QM2 b�B/ �

T2i- �M/ QM2 b�B/ � +?�`�+i2` BM �M �TTX

Ç �HH Q7 i?2 +?BH/`2M b�B/ i?2v rQmH/ b?Qr Km+? BMi2`2bi �M/ KQiBp�iBQM B7 i?2`2 rQmH/ #2 � TQbbB#BHBiv

iQ TH�v � ;�K2 rBi? i?2 �p�i�` BM i?2 T`QiQivT2X

Ç q?2M �bF2/ �#Qmi QM2 i?BM; i?2v HBF2/ �#Qmi i?2 �p�i�`- i?2v �HH b�B/ i?�i i?2 �p�i�` r�b +mi2X

Ç q?2M �bF2/ �#Qmi QM2 i?BM; i?�i +QmH/ #2 BKT`Qp2/- i?2 �Mbr2`b r2`2 p�`BQmb 7`QK i?2 �p�i�`

2pQHmiBQM- +mbiQKBx�iBQM- KQ`2 Tm`+?�b2 QTiBQMb 7`QK i?2 b?QTX hrQ Q7 i?2 +?BH/`2M bm;;2bi2/

i?�i i?2 �p�i�` +QmH/ ?�p2 � pQB+2 �M/ rQmH/ #2 �#H2 iQ b�v bQK2i?BM;X



e3 _2bmHib

NXkXj _2r�`/BM; avbi2K

Ç �HH Q7 i?2 +?BH/`2M i?Qm;?i i?�i i?2 `2r�`/BM; bvbi2K Bb �TT2�HBM;X

Ç �HH Q7 i?2 +?BH/`2M i?Qm;?i `2+2BpBM; `2r�`/b �7i2` +QKTH2iBM; i?2 +?�HH2M;2b r�b ;QQ/- #2+�mb2

i?2v +QmH/ mb2 Bi iQ #mv �M Bi2K 7Q` i?2 �p�i�`X PM2 bm;;2bi2/ i?�i BMbi2�/ Q7 `2+2BpBM; H2KQMb

Ui?2 BM@;�K2 `2r�`/ mMBiV- i?2v +QmH/ `2+2Bp2 �M Bi2K 7Q` i?2 �p�i�` �b � `2r�`/X

Ç JQbi Q7 i?2 +?BH/`2M i?Qm;?i i?�i +QHH2+iBM; K2/�Hb r�b 7mM- r?BH2 QM2 /B/ MQi mM/2`bi�M/ i?BbX

Ç �HH +?BH/`2M 7QmM/ Bi KQiBp�iBM; iQ +QKTH2i2 i?2 +?�HH2M;2b �M/ `2+2Bp2 `2r�`/bX

Ç q?2M �bF2/ B7 i?2v rQmH/ #2 KQiBp�i2/ B7 i?2v rQmH/ #2 iQ `2+2Bp2 � `2�H@HB72 `2r�`/- �HH Q7 i?2

+?BH/`2M b�B/ v2bX PM2 +QKK2Mi2/ i?�i b?2 rQmH/ HBF2 iQ ;2i � `2r�`/ 7`QK ?2` T�`2Mib 7`QK /QBM;

� ?Qmb2rQ`F- 7Q` 2t�KTH2X

Ç q?2M �bF2/ �#Qmi QM2 i?BM; i?2v HBF2/ �#Qmi i?2 `2r�`/BM; bvbi2K- KQbi Q7 i?2K b�B/ i?�i i?2v

HBF2/ i?�i i?2v +QmH/ ;2i `2r�`/b- bQ i?2v +QmH/ #mv Bi2Kb U7Q` i?2 �p�i�`V BM i?2 T`QiQivT2X PM2

b�B/ i?�i b?2 HBF2/ i?2 2tT2`B2M+2 Q7 �+?B2pBM; bQK2i?BM;X

Ç q?2M �bF2/ �#Qmi QM2 i?BM; i?�i +QmH/ #2 BKT`Qp2/- i?2 �Mbr2`b r2`2 p�`BQmbX PM2 rQmH/ HBF2

iQ b22 i?2 K2/�H /BpB/BM; iQ bK�HH2` T�`ib �M/ i?�i b?2 +QmH/ ;2i b2p2`�H `2r�`/bX �MQi?2` b�B/

i?�i b?2 rBb?2/ 7Q` i?2 �p�i�` 2pQHmiBQM �b � `2r�`/- r?BH2 i?2 Qi?2` i?Qm;?i i?�i i?2 /Bz2`2M+2

#2ir22M � K2/�H �M/ � `2r�`/ r�b MQi bQ +H2�`X

NXkX9 6QQ/ .B�`v

Ç q?2M �bF2/ B7 i?2v i?Qm;?i i?�i Bi r�b 2�bv iQ r`Bi2 BM i?2 7QQ/ /B�`v- i?2 �Mbr2`b r2`2 p�`BQmbX

PM2 b�B/ v2b- �MQi?2` MQ- #mi #Qi? b�B/ i?�i i?2 /Bb? r�b �H`2�/v /2+B/2/ �M/ i?2v +QmH/ MQi

+?�M;2 BiX h?2 Qi?2` b�B/ i?�i b?2 /B/ MQi r`Bi2 �Mvi?BM;X

Ç �HH Q7 i?2 +?BH/`2M 7QmM/ Bi KQbiHv 2�bv iQ }M/ i?2 7QQ/ /B�`v

Ç q?2M �bF2/ �#Qmi QM2 i?BM; i?2v HBF2/ �#Qmi i?2 7QQ/ /B�`v- irQ b�B/ i?2v HBF2/ i?�i i?2v +QmH/

b22 i?2 Qp2`pB2r �M/ i?�i Bi r�b bQ`i2/ #v /�i2X h?2 Qi?2` b�B/ i?2v HBF2/ i?�i Bi r�b TQbbB#H2 iQ

2Mi2` r?�i i?2v �i2X

Ç q?2M �bF2/ �#Qmi QM2 i?BM; i?�i +QmH/ #2 BKT`Qp2/- i?2`2 r2`2 K�Mv bm;;2biBQMbX aQK2 r2`2

� TQbbB#BHBiv iQ 2Mi2` vQm` QrM 7QQ/- iQ 2Mi2` 7Q` b2p2`�H /�vb- iQ b+`QHH #�+F BM iBK2X PM2 �bF2/

r?�i r�b i?2 T`QTQb2 Q7 r`BiBM; /QrM r?�i b?2 �i2 2p2`v K2�H �M/ 2p2`v/�v- �M/ i?Qm;?i i?�i Bi

r�b iQQ Km+?X h?2 Qi?2` +?BH/ i?Qm;?i i?2 7QQ/ /B�`v r�b }M2X



NXk _2bmHib 7`QK S`QiQivT2 1p�Hm�iBQM Zm2biBQMM�B`2 eN

NXkX8 :2M2`�H

Ç q?2M �bF2/ B7 i?2 +?BH/`2M rQmH/ b22 i?2Kb2Hp2b mb2 i?2 }MBb?2/ p2`bBQM Q7 i?2 �TT Ui?2 T`QiQivT2V-

KQbi Q7 i?2K b�B/ v2bX PMHv QM2 b�B/ MQ #2+�mb2 b?2 i?Qm;?i i?�i Bi r�b iQQ +?BH/Bb? 7Q` ?2` Ub?2

r�b RjVX

Ç q?2M �bF2/ �#Qmi QM2 i?BM; i?2v HBF2/ �#Qmi i?2 T`QiQivT2 �b � r?QH2- i?2 �Mbr2`b r2`2 p�`BQmbX

PM2 b�B/ i?�i b?2 HBF2/ i?2 �p�i�` �M/ ?�/ 7�Bi? BM i?2 +QM+2Ti Q7 i?2 T`QiQivT2- i?Qm;? Bi b?QmH/

#2 K�/2 KQ`2 mb2`@7`B2M/Hv �M/ KQ`2 +�TiBp�iBM; 7Q` ?2` �;2 ;`QmT URjVX �MQi?2` b�B/ i?�i b?2 �HbQ

HBF2/ i?2 �p�i�`- i?Qm;?i i?�i Bi r�b +mi2- �M/ bm;;2bi2/ i?2 2pQHmiBQM Q7 i?2 �p�i�` �b K2MiBQM2/

#27Q`2X a?2 HBF2/ i?2 +QM+2Ti i?�i K�/2 +?BH/`2M 2�i KQ`2 p2;2i�#H2- �M/ +QKK2Mi2/ i?�i i?2

?QK2 b+`22M r�b � #Bi #Q`BM; r?B+? +QmH/ ?�p2 #22M KQ`2 +QHQ`7mH Q` KQ`2 +�i+?vX h?2 H�bi +?BH/

b�B/ i?�i b?2 HBF2/ i?�i b?2 +QmH/ /Q T?vbB+�H 2t2`+Bb2X

Ç q?2M �bF2/ �#Qmi QM2 i?BM; i?�i +QmH/ #2 BKT`Qp2/- i?2`2 r2`2 K�Mv bm;;2biBQMbX PM2 bm;;2bi2/

i?�i i?2`2 b?QmH/ #2 � 7mM+iBQM iQ i�F2 � TB+im`2 Q7 i?2 7QQ/ b?2 �i2 �M/ b2M/ Bi /B`2+iHv iQ i?2

T`QiQivT2X �MQi?2` rBb?2/ i?�i b?2 +QmH/ M�K2 i?2 �p�i�`- �M/ �HbQ +QKK2Mi2/ i?�i QM2 Q7 i?2

irQ 72Hi #Q`2/ �i i?2 #2;BMMBM; Q7 i?2 i2biBM;- #mi 2p2Mim�HHv 72Hi 2M;�;2/ �M/ rQmH/ HQp2 iQ mb2

i?2 +QKTH2i2 p2`bBQM Q7 i?2 �TTX h?2 H�bi +?BH/ bm;;2bi2/ i?�i i?2`2 +QmH/ #2 KQ`2 Bi2Kb iQ #mv

7`QK i?2 b?QTX

Ç q?2M �bF2/ B7 i?2`2 r�b �Mvi?BM; i?2v r�Mi iQ �//- QM2 +H�`B}2/ i?�i i?2 bm#KBbbBQM r�b 7`QK

i?2 Rj v2�`b QH/X �MQi?2` b�B/ i?�i #Qi? Q7 i?2 +?BH/`2M i?Qm;?i Bi r�b � ;QQ/ ;�K2 �M/ i?2 QM2b

r?Q K�/2 i?Bb /B/ � ;QQ/ DQ#X h?2 H�bi +?BH/ b�B/ Bi r�b � #Bi /B{+mHi iQ mM/2`bi�M/ Bib mb2 BM

i?2 #2;BMMBM; �M/ i?2 +QMM2+iBQM #2ir22M i?2 i�bFbX



*?�Ti2` Ry

.Bb+mbbBQM

AM i?Bb +?�Ti2`- i?2 `2b2�`+?2` rQmH/ HQQF BMiQ i?2 `2bmHib 7`QK i?2 T`2pBQmb +?�Ti2` �M/ BMi2`T`2i i?2K

#�b2/ QM i?2 FMQrH2/;2 ;�BM2/ 7`QK �HH i?2 rQ`F /QM2 H2�/BM; iQ i?Bb TQBMiX h?2 /Bb+mbbBQM rQmH/ #2

/BpB/2/ BMiQ irQ T�`ib, i?2 `2bmHib �M�HvbBb 7`QK i?2 2p�Hm�iBQM- �M/ i?2 7mH}HHK2Mi Q7 i?2 irQ `2b2�`+?

[m2biBQMb b2i BM b2+iBQM RXkX

RyXR _2bmHi �M�HvbBb

�b K2MiBQM2/- i?2 `2bmHi �M�HvbBb rQmH/ #2 i?2 BMi2`T`2i�iBQM i?2 `2bmHib ;�BM2/ 7`QK i?2 T`2pBQmb

+?�Ti2` r?B+? rQmH/ �HbQ #2 bi`m+im`2/ i?2 b�K2 �b 7Q` i?2 }p2 +QKTQM2Mib Q7 i?2 i2biBM; `2bmHiX

RyXRXR *QM+2Ti �M/ .2bB;M

h?Qm;? i?2 `2b2�`+?2`b �TTHB2/ mb2`@+2Mi`B+ /2bB;M �TT`Q�+? BMiQ i?2 +QM+2Ti �M/ /2bB;M Q7 i?2 T`QiQ@

ivT2- KQbi Q7 i?2 mb2`b b22K2/ iQ i?BMF i?�i Bi r�b MQi bBKTH2 iQ mb2 MQ` BMimBiBp2X h?2v �HbQ 2tT`2bb2/

7`mbi`�iBQM �M/ +QM7mbBQM- �M/ i?2v b22K2/ iQ #2 HQbi BM M�pB;�iBQMX h?2 i2ti bBx2 r�b �HbQ K2MiBQM2/

iQ #2 iQQ bK�HH �M/ ?�`/ iQ `2�/- r?BH2 i?2 T`QiQivT2Ƕb ?QK2 b+`22M r�b b22M �b #Q`BM; r?B+? +QmH/

?�p2 #22M KQ`2 +QHQ`7mH �M/ +�i+?vX h?Bb H2/ i?2 `2b2�`+?2`b iQ �bbmK2 i?�i i?2 /2bB;M Q7 T`QiQivT2 /B/

MQi T2`7Q`K r2HH BM `2;�`/b iQ Bib mb�#BHBivX >Qr2p2`- i?2 mb2`b b22K2/ iQ HBF2 i?2 ?2�Hi?v@2�i +QM+2Ti

Q7 i?2 T`QiQivT2X



RyXR _2bmHi �M�HvbBb dR

RyXRXk �p�i�`

h?2 mb2`b b22K2/ iQ ?�p2 Km+? TQbBiBp2 i?Qm;?ib �#Qmi i?2 �p�i�` BM K�Mv �bT2+i, i?2 �TT2�`�M+2- i?2

�#BHBiv iQ b?Qr 2KQiBQM- �M/ i?2 �#BHBiv iQ Tm`+?�b2 Bi2KbX h?2v ;�p2 [mBi2 � MmK#2` Q7 bm;;2biBQMb

QM ?Qr iQ BKT`Qp2 i?2 +QM+2Ti Q7 i?2 �p�i�`, i?2 �p�i�` 2pQHmiBQM- i?2 +mbiQKBx�iBQM- KQ`2 Tm`+?�bBM;

QTiBQMb- i?2 pQB+2 QmiTmi- �M/ i?2 �#BHBiv iQ +?�M;2 �p�i�`Ƕb M�K2X h?2v mM/2`biQQ/ i?2 HBMF #2ir22M

BMi2`�+iBp2 2p2Mib �M/ i?2 �p�i�`Ƕb M22/b r?B+? r�b T`QKBM2Mi bBM+2 Bi r�b r?�i i?2 `2b2�`+?2`b 2tT2+i2/

i?2 mb2` iQ �+FMQrH2/;2X JQ`2Qp2`- i?2 mb2`b b?Qr2/ ?B;? BMi2`2bi �M/ KQiBp�iBQM r?2M �bF2/ B7 i?2v

rQmH/ #2 �#H2 iQ TH�v � ;�K2 rBi? i?2 �p�i�` BM i?2 T`QiQivT2X AM +QKT�`BbQM iQ Qi?2` b2+iBQMb Q7

i?2 i2biBM;- i?Bb b2+iBQM Bb i?2 QM2 r?B+? `2+2Bp2/ i?2 KQbi 722/#�+F �M/ �bbmKBM;Hv 2M;�;2K2Mi 7`QK

i?2 mb2`b r?B+? r2`2 b22M 7`QK i?2 �KQmMi �M/ 2t+Bi2K2Mi Q7 i?2 `2bTQMb2bX AM �//BiBQM- i?2 �p�i�`

b?QrM BM i?2 T`QiQivT2 r�b �#H2 iQ 7Q`K 2KQiBQM�H �M/ T2`bQM�H +QMM2+iBQMb iQ i?2 mb2`b �b � T2i Q` �

7`B2M/c i?2`27Q`2- i?2 mb2`b 72Hi i?�i i?2v r�Mi2/ iQ Ǵ?2HTǴ i?2 �p�i�` rBi? +?�HH2M;2b Q++m``BM; BM i?2

T`QiQivT2 �M/ iQ �+?B2p2 Q#D2+iBp2b iQ;2i?2` rBi? i?2 �p�i�`X h?Bb `2�HHv b?Qr2/ i?2 +�`BM; i?2 mb2`b

?�/ iQr�`/b i?2 �p�i�` �M/ i?�i i?2 �p�i�` rQmH/ ?�p2 ?B;? KQiBp�iBQM QM i?2KX h?2 T`QiQivT2 +QmH/

mb2 i?Bb #2M2}i r?2M Bi M22/b iQ biBKmH�i2 mb2`b BMiQ /QBM; �+iBpBiB2b- 7Q` 2t�KTH2- iQ 2�i ?2�Hi?v 7QQ/-

iQ 2t2`+Bb2

h?2 `2b2�`+?2`b #2HB2p2/ i?�i i?2`2 r�b Km+? TQi2MiB�H 7Q` i?2 +QM+2Ti Q7 �p�i�` �b Bi +QM}`K2/ i?2

FMQrH2/;2 7`QK bm#b2+iBQM kXjXk i?�i i?2 mb2 Q7 �p�i�` ?�/ � 7�pQm`�#H2 BKT`2bbBQM iQ �M Qp2`�HH ;�KB}2/

bQHmiBQM- �M/ i?�i i?2 �TTHB+�iBQM Q7 i?2 �p�i�` +QmH/ ;�BM KQ`2 2M;�;2K2Mi �M/ KQiBp�iBQM 7`QK i?2

mb2`X LQiB+2�#Hv- Bi +QmH/ #2 b22M i?�i i?2 H2p2H Q7 �p�i�` �TTHB+�iBQM BM i?2 T`QiQivT2 r�b QM � [mBi2

HQr@H2p2H- K2�MBM; Bi r�b `2H�iBp2Hv bi�iB+ �M/ ?�/ QMHv +QmTH2 Q7 2tT`2bbBQMbX u2i- Bi T2`7Q`K2/ ?B;?Hv

iQr�`/b i?2 mb2`bX Ai rQmH/ #2 � rQ`i?r?BH2 2tT2`B2M+2 iQ b22 i?2 7m`i?2` /2p2HQTK2Mi Q7 i?2 T`QiQivT2

7Q+mbBM; QM i?2 �p�i�` �M/ Qi?2` 2H2K2Mib �`QmM/ Bi- 2bT2+B�HHv QM i?2 �bT2+i Q7 i?2 bQHmiBQM bmTTQ`iBM;

?2�Hi?v@2�iBM; ?�#Bib BM +?BH/`2MX

RyXRXj _2r�`/BM; avbi2K

aBKBH�`Hv iQ i?2 �p�i�`- i?2 mb2` b22K2/ iQ ?�p2 TQbBiBp2 i?Qm;?ib �#Qmi i?2 `2r�`/BM; bvbi2KX h?2

+QM+2Ti Q7 i?2 `2r�`/BM; bvbi2K r�b �TT2�HBM; �M/ KQiBp�iBM; iQ i?2 mb2`b �b r2HH �b `2+2BpBM; `2r�`/b

�M/ K2/�HbX JQ`2Qp2`- i?2 mb2`b rQmH/ HBF2 i?2 B/2� Q7 `2+2BpBM; � `2�H@HB72 `2r�`/ �M/ i?�i i?2v rQmH/

#2 KQiBp�i2/ B7 bQX PM2 b�B/ i?�i b?2 HBF2/ i?2 Ǵ2tT2`B2M+2 Q7 �+?B2pBM; bQK2i?BM;Ǵ r?B+? r�b i?2 2t�+i

+QM+2Ti Q7 i?2 `2r�`/BM; bvbi2K i?�i i?2 `2b2�`+?2`b r2`2 ?QTBM; 7Q`X



dk .Bb+mbbBQM

h?Qm;? �TT2�HBM;- QM2 +?BH/ /B/ MQi mM/2`bi�M/ i?2 +QM+2Ti �M/ Tm`TQb2 Q7 i?2 K2/�H �M/ r�b +QM7mb2/

rBi? `2r�`/bX Ai +QmH/ #2 +QM+Hm/2/ i?�i i?2 rQ`F BM iQ /2p2HQTBM; i?2 +QM+2Ti Q7 `2r�`/b �M/ K2/�Hb

+QmH/ ?�p2 #22M KQ`2 `2}M2/X

RyXRX9 6QQ/ .B�`v

6`QK i?2 �Mbr2`b `2+2Bp2/- Bi +QmH/ MQi #2 +QM+Hm/2/ B7 i?2 7QQ/ /B�`v �TT2�H2/ iQ #2 2�bv iQ mb2 Q` MQi-

i?Qm;? �HH Q7 i?2K b�B/ i?�i Bi r�b 2�bv iQ }M/ r?2`2 Bi HQ+�i2/X h?2 mb2`b �HbQ +QKK2Mi2/ i?�i i?2v

HBF2/ i?�i i?2v +QmH/ b22 i?2 Qp2`pB2r Q7 i?2 7QQ/ /B�`vX LQM2i?2H2bb- i?2 7QQ/ /B�`v r�b i?2 b2+iBQM

i?�i � KBbmM/2`bi�M/BM; Q++m``2/X aBM+2 Bi r�b Dmbi � T`QiQivT2- i?2 7QQ/ /B�`v QMHv �HHQr2/ mb2`b iQ

T`Q;`2bb rBi? T`2@2Mi2`2/ K2�H BM7Q`K�iBQM �M/ /B/ MQi �HHQr i?2K iQ 2Mi2` 7`22HvX h?2 `2�bQM 7Q` bm+?

KBbmM/2`bi�M/BM; +QmH/ #2 i?�i i?2 BMbi`m+iBQM r�b MQi +H2�` 2MQm;? 7Q` i?2 mb2`bX Pi?2` �Hi2`M�iBp2b

rQmH/ #2 iQ BKTH2K2Mi i?2 T`QiQivT2 KQ`2 `2�HBbiB+�HHv rBi? r?�i i?2 mb2`b rQmH/ /Q- bQ Bi rQmH/ K�F2

KQ`2 b2Mb2 �M/ #2 KQ`2 �TT2�HBM; 7Q` i?2 mb2`bX

�MQi?2` TQBMi r�b i?�i QM2 mb2` /B/ MQi mM/2`bi�M/ i?2 `2�bQM 7Q` 2Mi2`BM; 2p2`v K2�Hb BM 7QQ/ /B�`v-

`2T2�i2/Hv 2p2`v/�vX 1p2M i?Qm;? rBi? `2r�`/b- QM2 KB;?i i?BMF i?�i i?2 T`Q+2bb r�b `2/mM/�Mi �M/

rQmH/ #2+QK2 #Q`BM; �i QM2 TQBMiX �++Q`/BM; iQ i?2 Mmi`BiBQMBbi i?2 `2b2�`+?2`b ?�/ rQ`F2/ rBi? BM

i?Bb T`QD2+i- b?2 +QKK2Mi2/ i?�i B7 Bi rQmH/ #2 7Q` � T�iB2Mi BM Qp2`r2B;?i Q` Q#2bBiv +QM/BiBQM- Bi KB;?i

#2 p�HB/X a?2 iQH/ i?2 `2b2�`+?2`b i?�i b?2 rQmH/ �bF i?2K iQ /Q i?2 7QQ/ /B�`v �i H2�bi 7Qm` /�vb BM

� r22F- �M/ i?2M b?2 rQmH/ mb2 i?Bb BM7Q`K�iBQM iQ b22 i?2 2�iBM; T�ii2`M BM Q`/2` iQ ;Bp2 �TT`QT`B�i2

+QMbmHi�iBQMX _2;�`/BM; i?2 +m``2Mi T`QiQivT2- i?2 M2ti bi2T rQmH/ #2 iQ }M/ � KB//H2 ;`QmM/ #2ir22M

i?Bb �M/ +QK2 mT rBi? � +QM+2Ti i?�i rQmH/ bmBi mb2`b #2ii2`X

RyXRX8 :2M2`�H

JQbi Q7 i?2 �Mbr2`b BM i?Bb b2+iBQM r2`2 `2T2iBiBp2 7`QK r?�i ?�/ #22M �Mbr2`2/ BM i?2 T`2pBQmb b2+iBQMbX

AM �//BiBQM- i?2 QH/2bi mb2` +QKK2Mi2/ i?�i i?2 `2b2�`+?2`b b?QmH/ F22T BM KBM/ �M/ K�/2 bm`2 i?�i

i?2 T`QiQivT2 rQmH/ #2 bmBi�#H2 �M/ +�TiBp�iBM; 7Q` ?2` �;2 ;`QmT- bBM+2 b?2 i?Qm;?i i?2 T`QiQivT2

r�b iQQ bBKTH2 �M/ +?BH/Bb? 7Q` ?2`X h?Bb r�b � ;QQ/ TQBMi bBM+2 i?2 T`QiQivT2 r�b K�/2 Q`B;BM�HHv

7Q` i?2 �;2 ;`QmT #2ir22M e �M/ Rjc i?2`27Q`2- i?2 722/#�+F b?Qr2/ i?�i i?2 T`QiQivT2 KB;?i MQi #2

�TT`QT`B�i2Hv /2bB;M2/ 7Q` i?2 QH/2` QM2b BM i?2 �;2 ;`QmTX h?2 722/#�+F +QM}`K2/ i?�i i?2`2 r�b

� /Bz2`2M+2 BM T2`+2TiBQM Q7 i?2 T`QiQivT2 �KQM; /Bz2`2Mi �;2 ;`QmT +?Qb2MX 1p2M rBi? QMHv i?`22

v2�`b ;�T UBM i?Bb +�b2- Rj �M/ RyV- #Qi? Q7 i?2 +?BH/`2M ?�/ [mBi2 /Bz2`2Mi 2KQiBQM�H 2tT2`B2M+2b ;QBM;

i?`Qm;? i?2 i2biBM;X h?2 H2�`MBM; ;�BM2/ rQmH/ #2 i?�i QM2 b?QmH/ HQQF +HQb2Hv iQ �;2- 2bT2+B�HHv BM



RyXk 6mH}HHK2Mi Q7 i?2 _2b2�`+? Zm2biBQMb dj

+?BH/`2M- �M/ }M/ � #�H�M+2 #2ir22M i?2 +QKTH2tBiv Q7 i?2 i�bFb �M/ i?2 2MDQvK2Mi mb2`b KB;?i ?�p2-

�b r2HH �b ?Qr i?2 /2bB;M Q7 i?2 T`QiQivT2 rQmH/ HQQF HBF2X

�MQi?2` TQBMi r�b i?�i Bi +QmH/ #2 b22M i?�i QM2 Q7 i?2 mb2`b ?�/ �M BMi2`2biBM; bHQT2 Q7 �ii2MiBQM

i?`Qm;?Qmi i?2 i2biBM; T`Q+2bb- bBM+2 b?2 72Hi #Q`2/ BM i?2 #2;BMMBM; #mi Km+? 2M;�;2/ �i i?2 2M/X

h?Bb r�b i?2 mb2` r?Q T2`7Q`K2/ i2biBM; iQ;2i?2` rBi? �MQi?2` QM2- bQ Bi KB;?i #2 i?�i i?2 2tT2`B2M+2

KB;?i #2 KQ`2 TQbBiBp2 #2+�mb2 Q7 i?BbX Ai rQmH/ #2 BMi2`2biBM; iQ HQQF BMiQ ?Qr � 7`B2M/ +QmH/ BM~m2M+2

�MQi?2` mbBM; bm+? bQHmiBQM �M/ ?Qr Bi rQmH/ �z2+i Qi?2` 2H2K2Mib Q` �b � r?QH2X

RyXk 6mH}HHK2Mi Q7 i?2 _2b2�`+? Zm2biBQMb

qBi? �HH i?2 rQ`F /QM2 �M/ i?2 `2bmHi �M�HvbBb- QM2 +QmH/ mM/2`bi�M/ ?Qr /Bz2`2Mi +QKTQM2Mib Q7 i?2

T`QiQivT2 +QmH/ ?�p2 /Bz2`2Mi 2z2+ib iQ mb2`bX h?2`27Q`2- i?2 `2b2�`+?2` rQmH/ HBF2 iQ ;Q #�+F iQ i?2

`2b2�`+? [m2biBQMb iQ B/2MiB7v i?2 `�iBQM�HBiv Q7 i?2 �Mbr2`bX h?2 +QKTQM2Mib �`2 �b 7QHHQrb,
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d9 .Bb+mbbBQM

?B;? 2MQm;? i?�i i?2 mb2`b K�BMi�BM i?2 #�H�M+2 Q7 bm+? �+iBpBiB2b �M/ i?2 2MDQvK2Mi i?2v ?�p2X AM
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RyXk 6mH}HHK2Mi Q7 i?2 _2b2�`+? Zm2biBQMb d8

mb2/ BMiQ b2H2+iBM; r?B+? �p�i�` b?QmH/ #2 mb2/ BM i?2 T`QiQivT2 r�b `2H�iBp2Hv HQr- v2i Bi `2+2Bp2/ Km+?
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i?�i i?2 +QM+2Ti �M/ /2bB;M r�b iQQ +?BH/Bb? 7Q` � Rj v2�`b QH/X � `2pBb2/ T`QiQivT2 7Q` i?2 �;2 ;`QmT

Q7 Rj rQmH/ #2 /2p2HQT2/ �M/ /Bz2`2Mi 7`QK i?Qb2 7Q` i?2 vQmM;2` �;2 ;`QmTX

q2�FM2bb2b 7`QK i?2 2p�Hm�iBQM K2i?Q/b mb2/
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+QMi`B#miBQM Q7 i?2 i?2bBb rQmH/ #2 i?2 +QM+2Ti �M/ /2bB;M Q7 i?2 T`QiQivT2 BMi2;`�iBM; mb2`@+2Mi`B+

/2bB;M �M/ ;�KB}+�iBQM �TT`Q�+?2b r?B+? `2im`M2/ r2HH T2`+2Bp2/ 722/#�+F 7`QK i?2 mb2`bX h?2 i?2bBb

�HbQ +QMi`B#mi2/ � /2KQMbi`�iBQM Q7 ?Qr iQ �TTHv i?2 mb2 Q7 �p�i�` iQ i?2 T`QiQivT2 �M/ Bib T2`7Q`K�M+2

�M/ 2z2+i iQr�`/b i?2 mb2`bX AM �//BiBQM- i?2 +QMi`B#miBQM �HbQ BM+Hm/2b i?2 bvbi2K�iB+ HBi2`�im`2 `2pB2r

7Q+mbBM; QM /B;Bi�H bQHmiBQMb 7Q` Qp2`r2B;?i T2QTH2 r?B+? ?B;?HB;?i2/ BKTQ`i�Mi [m2biBQMb BM `2;�`/b iQ

?Qr QM2 +`2�i2b bm+? bQHmiBQMbX h?2 `2b2�`+?2` �MiB+BT�i2/ i?�i `2�/2` +QmH/ #2M2}i 7`QK bQK2 �bT2+i-

B7 MQi �HH- �M/ mb2 i?2K �b � T�`i Q7 i?2B` /2p2HQTK2Mi Q7 bm+? bQHmiBQMbX "�b2/ mTQM i?2b2 +QM+HmbBQMb-

Bi rQmH/ #2 BMi2`2biBM; iQ b22 7mim`2 rQ`Fb 7Q+mbBM; QM Qi?2` ;�KBM; 2H2K2Mib i?�M Q7 i?2 �p�i�`- �M/

QM Qi?2` ?2�Hi? Bbbm2b Q` �MQi?2` �;2 ;`QmTbX



"B#HBQ;`�T?v

�7QMbQ- GX- _Q/`B;m2b- _X- _2Bb- 1X- JBHH2`- EX- *�bi`Q- CX- S�`2Mi2- LX- h2Bt2B`�- *X- 6`�;�- �X- �M/

hQ``2b- aX UkykyVX 6�KK2�H, � ;�KB}2/ KQ#BH2 �TTHB+�iBQM 7Q` T�`2Mib �M/ +?BH/`2M iQ ?2HT ?2�Hi?+�`2

+2Mi2`b i`2�i +?BH/?QQ/ Q#2bBivX A111 h`�Mb�+iBQMb QM :�K2b- RkX jXRXR- \\

�H#2`i�xxB- .X :X- 62``2B`�- JX :X :X- �M/ 6Q`+2HHBMB- 6X �X UkyRNVX � rB/2 pB2r QM ;�KB}+�iBQMX

h2+?MQHQ;v- EMQrH2/;2 �M/ G2�`MBM;X kXj

�M/2`bQM- SX JX �M/ "mi+?2`- EX 6X UkyyeVX *?BH/?QQ/ Q#2bBiv, h`2M/b �M/ TQi2MiB�H +�mb2bX h?2

6mim`2 Q7 *?BH/`2M- ReX kXRXR

�b?- hX- �;�`QMQp- �X- uQmM;- hX- �7iQbK2b@hQ#BQ- �X- �M/ .�pBbQM- EX EX UkyRdVX 6�KBHv@#�b2/

+?BH/?QQ/ Q#2bBiv T`2p2MiBQM BMi2`p2MiBQMb, � bvbi2K�iB+ `2pB2r �M/ [m�MiBi�iBp2 +QMi2Mi �M�HvbBbX

AMi2`M�iBQM�H CQm`M�H Q7 "2?�pBQ`�H Lmi`BiBQM �M/ S?vbB+�H �+iBpBiv- R9X kXRXj

�mbiBM- aX "X- >�BM2b- CX- �M/ o2m;2H2`b- SX CX UkyyNVX "Q/v b�iBb7�+iBQM �M/ #Q/v r2B;?i, ;2M/2`

/Bz2`2M+2b �M/ bQ+BQ/2KQ;`�T?B+ /2i2`KBM�MibX "J* Sm#HB+ >2�Hi?- NX kXRXR

"�`�MvB- _X- ai2v`2`- "X- G2+?M2`- GX- �;#2Fi�b- :X- G2/2`2`- LX- �M/ :`2+?2MB;- hX UkyRdVX Lmi`BiBQM`mb?

@ � b2`BQmb ;�K2 iQ bmTTQ`i T2QTH2 rBi? i?2 �r�`2M2bb Q7 i?2B` Mmi`BiBQM BMi�F2X AM a2:�>- T�;2b

RĜ3X \\

"2`;2- CX JX �M/ 1p2`ib- CX *X UkyRRVX 6�KBHv@#�b2/ BMi2`p2MiBQMb i�`;2iBM; +?BH/?QQ/ Q#2bBiv, �

K2i�@�M�HvbBbX *?BH/?QQ/ P#2bBiv- dX kXRXj

"m//- :X JX �M/ >�vK�M- GX GX Ukyy3VX �//`2bbBM; i?2 +?BH/?QQ/ Q#2bBiv +`BbBb, � +�HH iQ �+iBQMX h?2

�K2`B+�M CQm`M�H Q7 J�i2`M�Hf*?BH/ Lm`bBM;- jjX kXRXR

"m`F2- "X UkyR9VX :�`iM2` `2/2}M2b ;�KB}+�iBQMX ?iiTb,ff#HQ;bX;�`iM2`X+QKf#`B�Mn#m`F2fkyR9f

y9fy9f;�`iM2`@`2/27BM2b@;�KB7B+�iBQMX (PMHBM2c �++2bb2/ k9@y8@kykR)X 8XkXk

"vB2`b- "X- .BKB�M- �X- J+*QK�b- CX CX- �M/ avKQMb- 6X CX UkyR9VX 1z2+ib Q7 TQbBiBp2 �M/ M2;�iBp2

https://blogs.gartner.com/brian_burke/2014/04/04/gartner-redefines-gamification
https://blogs.gartner.com/brian_burke/2014/04/04/gartner-redefines-gamification
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`2BM7Q`+2K2Mi BM � +QM+m``2Mi QT2`�Mib �``�M;2K2Mi QM +QKTHB�M+2 �M/ T`Q#H2K #2?�pBQ`X �+i� /2

AMp2biB;�+BƦM SbB+QHƦ;B+�X kXkXj

*?QB- 1X@aX- a?BM- LX@_X- CmM;- 1X@AX- S�`F- >X@_X- G22- >X@JX- �M/ aQM;- EX@>X Ukyy3VX � bim/v QM

Mmi`BiBQM FMQrH2/;2 �M/ /B2i�`v #2?�pBQ` Q7 2H2K2Mi�`v b+?QQH +?BH/`2M BM b2QmHX Lmi`BiBQM _2b2�`+?

�M/ S`�+iB+2- kX kXRXk

*H�`F- >X _X- :Qv/2`- 1X- "Bbb2HH- SX- "H�MF- GX- �M/ S2i2`b- CX UkyydVX >Qr /Q T�`2MibǶ +?BH/@722/BM;

#2?�pBQm`b BM~m2M+2 +?BH/ r2B;?i\ BKTHB+�iBQMb 7Q` +?BH/?QQ/ Q#2bBiv TQHB+vX CQm`M�H Q7 Sm#HB+ >2�Hi?-

kNX kXRXj

*Q`M2ii2- _X Ukyy3VX h?2 2KQiBQM�H BKT�+i Q7 Q#2bBiv QM +?BH/`2MX qQ`H/pB2rb QM 1pB/2M+2@#�b2/

Lm`bBM;- 8X kXRXR

*`22K2`b- _X UkyR3VX *?BM�Ƕb bQ+B�H +`2/Bi bvbi2K, �M 2pQHpBM; T`�+iB+2 Q7 +QMi`QHX aa_L 1H2+i`QMB+

CQm`M�HX kXj

.�M7Q`/- *X �X- a+?mHix- *X- �M/ J�`pB+bBM- .X UkyR8VX S�`2Mi�H `QH2b BM i?2 /2p2HQTK2Mi Q7 Q#2bBiv

BM +?BH/`2M, +?�HH2M;2b �M/ QTTQ`imMBiB2bX .Qp2 S`2bb CQm`M�H, _2b2�`+? �M/ _2TQ`ib BM "BQHQ;v- eX

kXRXj

.2+�Hmrû- oX �M/ "`�2i- *X UkyyjVX S`2p�H2M+2 Q7 #BM;2@2�iBM; /BbQ`/2` BM Q#2b2 +?BH/`2M �M/ �/QH2b+2Mib

b22FBM; r2B;?i@HQbb i`2�iK2MiX AMi2`M�iBQM�H CQm`M�H Q7 P#2bBiv �M/ _2H�i2/ J2i�#QHB+ .BbQ`/2`b-

kdUjVX kXRXR

.2+B- 1X GX �M/ *�b+BQ- qX 6X URNdkVX *?�M;2b BM BMi`BMbB+ KQiBp�iBQM �b � 7mM+iBQM Q7 M2;�iBp2 722/#�+F

�M/ i?`2�ibX h?2 Sbv+?QHQ;B+�H _2+Q`/X kXkXj

/2H _őQ- LX :X- :QMx�H2x@:QMx�H2x- *X- J�`iőM@:QMx�H2x- _X- L�p�``Q@�/2H�Mi�/Q- oX- hQH2/Q- SX �X-

�M/ :�`+ő�@S2Ƣ�HpQ- 6X UkyRNVX 1z2+ib Q7 � ;�KB}2/ 2/m+�iBQM�H T`Q;`�K BM i?2 Mmi`BiBQM Q7 +?BH/`2M

rBi? Q#2bBivX CQm`M�H Q7 J2/B+�H avbi2Kb- 9j,RĜRkX \\

.Qm;?iv- �X >X �M/ a?B2H/b- JX *X UkyyNVX h?2 TQr2` Q7 `2BM7Q`+2K2Mi, � `2pB2rX h?2 Sbv+?QHQ;B+�H

_2+Q`/X kXkXj

1?`2M72H/- hX UkyR3VX Pp2`+QKBM; +?BH/?QQ/ Q#2bBiv, >Qr T�`@

2Mib +�M ?2HTXXX Q` ?m`iX ?iiTb,ffrrrX?2�Hi?HBM2X+QKf?2�Hi?@M2rbf

Qp2`+QKBM;@+?BH/?QQ/@Q#2bBiv@?Qr@T�`2Mib@+�M@?2HT@Q`@?m`iX (PMHBM2c �++2bb2/ k8@y8@

kykR)X kXRXj

1H2+i`QMB+ �`ib UkyR9VX h?2 bBKb 9X kXjXk

https://www.healthline.com/health-news/overcoming-childhood-obesity-how-parents-can-help-or-hurt
https://www.healthline.com/health-news/overcoming-childhood-obesity-how-parents-can-help-or-hurt


"A"GAP:_�S>u 3R

62`bi2`- *X "X �M/ aFBMM2`- "X 6X Ukyy3VX a+?2/mH2b Q7 `2BM7Q`+2K2Mi rBi? bFBMM2`X CQm`M�H Q7 1/m+�iBQM�H

Sbv+?QHQ;vX kXkXk- kXkXj

6B2b2- "X >X �M/ aT�;MQH�- JX UkyydVX 6�KBHv `QmiBM2b �M/ `Bim�Hb @ � +QMi2ti 7Q` /2p2HQTK2Mi BM i?2

HBp2b Q7 vQmM; +?BH/`2MX AM7�Mib �M/ uQmM; *?BH/`2MX jXj

6BH?Q- oX �M/ 1m`B+Q- CX UkyR8VX AMi2`�+iBp2 .B;Bi�H JQ#BH2 :�KBM; �b � ai`�i2;B+ hQQH BM i?2 6B;?i

�;�BMbi *?BH/?QQ/ P#2bBiv- T�;2b 9d8- 9N8X A:A :HQ#�HX \\- 8XkX8

:QH/}2H/- :X aX- JQQ`2- *X- >2M/2`bQM- EX- "m+??QHx- �X- P#2B/- LX- �M/ 6H�K2Mi- JX 6X UkyRyVX "Q/v

/Bbb�iBb7�+iBQM- /B2i�`v `2bi`�BMi- /2T`2bbBQM- �M/ r2B;?i bi�imb BM �/QH2b+2MibX CQm`M2v Q7 a+?QQH

>2�Hi?- 3yX kXRXR

:QMÏ�Hp2b- 6X- *�`p�H?Q- oX- J�iQb- .X- �M/ aQ�`2b- 6X UkykyVX .2p2HQTK2Mi Q7 � b2`BQmb ;�K2 iQ };?i

+?BH/?QQ/ Q#2bBiv, ǳ#�`ivǴX AM kyky A111 :HQ#�H 1M;BM22`BM; 1/m+�iBQM *QM72`2M+2 U1.l*PLV-

T�;2b Re9RĜRe9eX jXRXj- \\

:`�v- GX �X- �H�p�- JX >X- E2HHv- JX SX- �M/ *�KT#2HH- JX CX UkyR3VX 6�KBHv HB72bivH2 /vM�KB+b �M/

+?BH/?QQ/ Q#2bBiv, 2pB/2M+2 7`QK i?2 KBHH2MMBmK +Q?Q`i bim/vX "J* Sm#HB+ >2�Hi?- R3X kXRXj

:m�`M2`B- JX- "`BpBQ- JX- �M/`2QMB- :X- �M/ J�xxQH�- JX UkyR9VX 1M;�;BM; i22M@�;2`b BM i?2 �/QTiBQM

Q7 ?2�Hi?v HB72bivH2b 7Q` i?2 T`2p2MiBQM Q7 Q#2bBiv �M/ `2H�i2/ +Q@KQ`#B/BiB2b @ i?2 �TT`Q�+? Q7 T2;�bQX

AM >1�Gh>AL6X \\

:mBK�`½2b- LX- 62``Q@G2#`2b- oX- �M/ _B#2B`Q- CX UkyR8VX �}M�@i2 @ � ?2�Hi?v HB72bivH2 BM7Q`K�iBQM r2#@

bBi2- QMHBM2 7QQ/ /B�`v �M/ 2t2`+Bb2 HQ; /B`2+iHv iQr�`/b +?BH/`2MX AM S`Q+22/BM;b Q7 i?2 di? AMi2`M�iBQM�H

*QM72`2M+2 QM *QKTmi2` amTTQ`i2/ 1/m+�iBQM @ *a1.l-- pQHmK2 R- T�;2b jNjĜjN3X \\

>�K�`B- CX �M/ EQBpBbiQ- CX UkyR8VX q?v /Q T2QTH2 mb2 ;�KB}+�iBQM b2`pB+2b\ AMi2`M�iBQM�H CQm`M�H Q7

AM7Q`K�iBQM J�M�;2K2Mi- j8,9RNĜ9jRX kXj

>�`i2`- CX EX- a+?KB/i- 6X GX- �M/ E2v2b- *X GX JX UkyyjVX q2HH@#2BM; BM i?2 rQ`FTH�+2- �M/ Bib

`2H�iBQMb?BT iQ #mbBM2bb Qmi+QK2bX �K2`B+�M Sbv+?QHQ;B+�H �bbQ+B�iBQMX kXkXj

>�m;2M- LX *X UkyyeVX � 2KTB`B+�H bim/v Q7 mbBM; TH�MMBM; TQF2` 7Q` mb2` biQ`v 2biBK�iBQMX �:AG1ǶyeX

kXj

>m- _X- *�M+2H�- CX- �``2/QM/Q- JX- *2�- :X- oH�+?QT�T�/QTQmHQm- 1X- 6QiB�/Bb- .X- �M/ 6B+Q- :X UkyReVX

P# +Biv Ĝ /2}MBiBQM Q7 � 7�KBHv@#�b2/ BMi2`p2MiBQM 7Q` +?BH/?QQ/ Q#2bBiv bmTTQ`i2/ #v BM7Q`K�iBQM

�M/ +QKKmMB+�iBQM i2+?MQHQ;B2bX A111 CQm`M�H Q7 h`�MbH�iBQM�H 1M;BM22`BM; BM >2�Hi? �M/ J2/B+BM2-

9,RĜRX \\
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>mHH2K�M- *X aX- .m`BF- �X JX- a+?r2B;2`i- aX �X- �M/ >�`�+FB2rB+x- CX JX Ukyy3VX h�bF p�Hm2b- �+?B2p2@

K2Mi ;Q�Hb- �M/ BMi2`2bi, �M BMi2;`�iBp2 �M�HvbBbX CQm`M�H Q7 1/m+�iBQM�H Sbv+?QHQ;vX kXkXR

>r�M;- JX GX �M/ J�KvFBM�- GX UkyRdVX JQMbi2` �TT2iBi2, 1z2+ib Q7 bm#p2`bBp2 7`�KBM; QM Mmi`BiBQM�H

+?QB+2b BM � /B;Bi�H ;�K2 2MpB`QMK2MiX AM S`Q+22/BM;b Q7 i?2 kyRd *>A *QM72`2M+2 QM >mK�M 6�+iQ`b

BM *QKTmiBM; avbi2Kb- T�;2 9y3kĜ9yNeX �bbQ+B�iBQM 7Q` *QKTmiBM; J�+?BM2`vX jXRXk- \\

AMbiBimi2- AX UkyRdVX h?2 ;`QrBM; p�Hm2 Q7 /B;Bi�H ?2�Hi? @ 2pB/2M+2 �M/ BKT�+i QM ?mK�M ?2�Hi?

�M/ i?2 ?2�Hi?+�`2 bvbi2KX ?iiTb,ffrrrXB[pB�X+QKfBMbB;?ibfi?2@B[pB�@BMbiBimi2f`2TQ`ibf

i?2@;`QrBM;@p�Hm2@Q7@/B;Bi�H@?2�Hi?X (PMHBM2c �++2bb2/ jR@y8@kykR)X jXk

AMi2HHB;2M+2- JX UkykyVX :�KB}+�iBQM K�`F2i `2TQ`i kykyX ?iiTb,ffrrrXKQ`/Q`BMi2HHB;2M+2X+QKf

BM/mbi`v@`2TQ`ibf;�KB7B+�iBQM@K�`F2iX (PMHBM2c �++2bb2/ k3@y8@kykR)X kXj- kXjXR

AMi2`�+iBQM .2bB;M 6QmM/�iBQM UkykyVX lb2` +2Mi2`2/ /2bB;MX ?iiTb,ffrrrXBMi2`�+iBQM@/2bB;MXQ`;f

HBi2`�im`2fiQTB+bfmb2`@+2Mi2`2/@/2bB;MX (PMHBM2c �++2bb2/ kN@y8@kykR)X U/Q+mK2MiV- 9XR

AMi2`�+iBQM .2bB;M 6QmM/�iBQM UkykRVX lMKQ/2`�i2/ `2KQi2 mb�#BHBiv i2biBM; Um`miV @ 2p2`v bi2T vQm

i�F2- r2 rQMǶi #2 r�i+?BM; vQmX ?iiTb,ffrrrXBMi2`�+iBQM@/2bB;MXQ`;fHBi2`�im`2f�`iB+H2f

mMKQ/2`�i2/@`2KQi2@mb�#BHBiv@i2biBM;@m`mi@2p2`v@bi2T@vQm@i�F2@r2@rQM@i@#2@r�i+?BM;@vQmX

(PMHBM2c �++2bb2/ kd@y8@kykR)X 3XkXR

CQQ- uX �M/ EBK- EX UkyRdVX q?2M vQm 2t2`+Bb2 vQm` �p�i�` BM � pB`im�H ;�K2, h?2 `QH2 Q7 �p�i�`bǶ

#Q/v b?�T2 �M/ #2?�pBQ` BM mb2`bǶ ?2�Hi? #2?�pBQ`X AMi2`�+iBM; rBi? *QKTmi2`b- kN,988Ĝ9eeX \\

EB;�`m- .X JX .X- GQ2+?H- *X- JQH2�?- hX- J�+?�`B�@JmiB2- *X qX- �M/ L/mM;m- wX qX UkyR8VX Lmi`BiBQM

FMQrH2/;2- �iiBim/2 �M/ T`�+iB+2b �KQM; m`#�M T`BK�`v b+?QQH +?BH/`2M BM M�B`Q#B +Biv- F2Mv�, � F�T

bim/vX "J* Lmi`BiBQM- RX kXRXk

EQbi2MBmb- *X- >�HH#2`;- CX- �M/ GBM/[pBbi- �X@EX UkyR3VX :�KB}+�iBQM Q7 ?2�Hi? 2/m+�iBQM @ b+?QQH+?BH@

/`2MǶb T�`iB+BT�iBQM BM i?2 /2p2HQTK2Mi Q7 � b2`BQmb ;�K2 iQ T`QKQi2 ?2�Hi? �M/ H2�`MBM;X >2�Hi?

1/m+�iBQM- RR3X kXjXk

G�/r�- aX- :`ǠMHB- hX@JX- �M/ :?BM2�- :X UkyR3VX hQr�`/b 1M+Qm`�;BM; � >2�Hi?B2` GB72bivH2 �M/

AM+`2�b2/ S?vbB+�H �+iBpBiv Ĝ �M �TT AM+Q`TQ`�iBM; S2`bm�bBp2 .2bB;M S`BM+BTH2b- T�;2b R83ĜRdkX

aT`BM;2` AMi2`M�iBQM�H Sm#HBb?BM;X \\

G2Mi2HBMF- aX- aTBH- �X- "`Q2Mb- hX- "`Q2Mb- hX- >2`K2Mb- >X- �M/ CQM2b- oX UkyRjVX >2�Hi?v r2B;?i ;�K25,

GQb2 r2B;?i iQ;2i?2`X AM kM/ A111 AMi2`M�iBQM�H *QM72`2M+2 QM a2`BQmb :�K2b �M/ �TTHB+�iBQMb 7Q`

>2�Hi? Ua2:�> kyRjV- T�;2b RĜ3X A111 *QKTmi2` aQ+B2ivX jXRX9- \\

G2TT2`- JX- *Q`Tmb- CX- �M/ Av2M;�`- aX Ukyy8VX AMi`BMbB+ �M/ 2ti`BMbB+ KQiBp�iBQM�H Q`B2Mi�iBQMb BM i?2

+H�bb`QQK, �;2 /Bz2`2M+2b �M/ �+�/2KB+ +Q``2H�i2bX CQm`M�H Q7 1/m+�iBQM�H Sbv+?QHQ;v- NdX kXkXR

https://www.iqvia.com/insights/the-iqvia-institute/reports/the-growing-value-of-digital-health
https://www.iqvia.com/insights/the-iqvia-institute/reports/the-growing-value-of-digital-health
https://www.mordorintelligence.com/industry-reports/gamification-market
https://www.mordorintelligence.com/industry-reports/gamification-market
https://www.interaction-design.org/literature/topics/user-centered-design
https://www.interaction-design.org/literature/topics/user-centered-design
https://www.interaction-design.org/literature/article/unmoderated-remote-usability-testing-urut-every-step-you-take-we-won-t-be-watching-you
https://www.interaction-design.org/literature/article/unmoderated-remote-usability-testing-urut-every-step-you-take-we-won-t-be-watching-you
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G2TT2`- JX- :`22M2- .X- �M/ LBb#2ii- _X URNdjVX lM/2`KBMBM; +?BH/`2MǶb BMi`BMbB+ BMi2`2bi rBi? 2ti`BMbB+

`2r�`/, � i2bi Q7 i?2 ǴQp2`DmbiB}+�iBQMǴ ?vTQi?2bBbX CQm`M�H Q7 S2`bQM�HBiv �M/ aQ+B�H Sbv+?QHQ;v-

k3X kXkXR- kXkXj

GQ+?i272H/- CX UkyykVX Ǵ�p�i�`Ǵ BM h?2 AHHmbi`�i2/ 1M+v+HQT2/B� Q7 >BM/mBbK- pQHmK2 RX _Qb2M Sm#HBb?BM;X

kXjXk

JBHH2`- �X- S�i2`- CX- �M/ JvM�ii- 1X UkyRjVX .2bB;M bi`�i2;B2b 7Q` vQmi?@7Q+mb2/ T2`p�bBp2 bQ+B�H ?2�Hi?

;�K2bX AM kyRj di? AMi2`M�iBQM�H *QM72`2M+2 QM S2`p�bBp2 *QKTmiBM; h2+?MQHQ;B2b 7Q` >2�Hi?+�`2

�M/ qQ`Fb?QTb- T�;2b NĜReX \\

JQ2Mb- 1X- "`�2i- *X- "QbK�Mb- :X- �M/ _Qbb22H- uX UkyyNVX lM7�pQm`�#H2 7�KBHv +?�`�+i2`BbiB+b �M/

i?2B` �bbQ+B�iBQMb rBi? +?BH/?QQ/ Q#2bBiv, � +`Qbb@b2+iBQM�H bim/vX 1m`QT2�M 1�iBM; .BbQ`/2`b _2pB2r-

RdX kXRXR

JQ?/ hm�?- LX- uQ�;- �X- �?K2/v- 6X- �M/ "�?�`mK- �X UkyRNVX � ;�KB}+�iBQM �M/ �p�i�` b2H7@

`2T`2b2Mi�iBQM �TTHB+�iBQM 7Q` /B�#2i2b b2H7@K�M�;2K2MiX AMi2`M�iBQM�H CQm`M�H Q7 �/p�M+2/ h`2M/b

BM *QKTmi2` a+B2M+2 �M/ 1M;BM22`BM;- 3X kXjXk

JQ`;�M- .X GX UkyRyVX a+?2/mH2b Q7 `2BM7Q`+2K2Mi �i 8y, � `2i`QbT2+iBp2 �TT`2+B�iBQMX h?2 Sbv+?QHQ;B+�H

_2+Q`/-X kXkXk

L�22MB- JX JX- C�7�`B- aX- 6QmH�/;�`- JX- >2B/�`B- EX- 6�`�Dx�/2;�M- wX- 6�F?`B- JX- E�`�KB- SX- �M/

PKB/B- _X UkyR9VX Lmi`BiBQM�H FMQrH2/;2- T`�+iB+2- �M/ /B2i�`v ?�#Bib �KQM; b+?QQH +?BH/`2M �M/

�/QH2b+2MibX AMi2`M�iBQM�H CQm`M�H Q7 S`2p2MiBp2 J2/B+BM2- 8X kXRXk

LQ`r2;B�M AMbiBimi2 Q7 Sm#HB+ >2�Hi? U6>AV UkyRdVX Pp2`r2B;?i �M/ Q#2bBiv BM MQ`r�vX ?iiTb,

ffrrrX7?BXMQf2MfQTf?BMf?2�Hi?@/Bb2�b2fQp2`r2B;?i@�M/@Q#2bBiv@BM@MQ`r�v@@@fX (PMHBM2c

�++2bb2/ k3@y8@kykR)X R

LQr�F- EX- S�M/ʈBÉ- AX- wQ`BÉ- :X- ȑKB/- EX- :`mM/MB;- aX- S2i`B- hX- SQHx2`- *X- ai` ~BM;- LX- E` K2`-

LX- h`2Ti2- aX- _2BM2+F2- GX- �M/ "2?`- EX@JX Ukyy3VX h?2 Tbv+?QHQ;v Q7 �p�i�`b, _2�H HB72 2z2+ib Q7

pB`im�H +QKKmMB+�iBQMX S`2b2M+2 kyy3- T�;2b ReĜR3X kXjXk

P`DB- _X- o�bbBH2p�- CX- �M/ J�M/`vF- _X UkyRkVX GmM+?iBK2, � bHQr@+�bm�H ;�K2 7Q` HQM;@i2`K /B2i�`v

#2?�pBQ` +?�M;2X S2`bQM�H �M/ l#B[mBiQmb *QKTmiBM;- RdX \\

S�HK2`- hX �M/ "QrK�M- CX UkykyVX kyky /2bB;M iQQHb bm`p2vX ?iiTb,ffmtiQQHbX+Qfbm`p2v@kykyX

(PMHBM2c �++2bb2/ k3@y8@kykR)X U/Q+mK2MiV- eXkXk- eXR

S�``BM/2`- :X URNNdVX �p�i�` �M/ AM+�`M�iBQM, h?2 .BpBM2 BM >mK�M 6Q`K BM i?2 qQ`H/Ƕb _2HB;BQMbX

PM2rQ`H/X kXjXk

https://www.fhi.no/en/op/hin/health-disease/overweight-and-obesity-in-norway---/
https://www.fhi.no/en/op/hin/health-disease/overweight-and-obesity-in-norway---/
https://uxtools.co/survey-2020
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SBMiB`+?- SX UkyyyVX JmHiBTH2 ;Q�Hb- KmHiBTH2 T�i?r�vb, h?2 `QH2 Q7 ;Q�H Q`B2Mi�iBQM BM H2�`MBM; �M/

�+?B2p2K2MiX CQm`M�H Q7 1/m+�iBQM�H Sbv+?QHQ;v- NkX kXkXR

_B+?i2`- 6X UkykyVX :�KBM;, h?2 KQbi Hm+`�iBp2 2Mi2`i�BMK2Mi BM/mbi`v #v 7�`X ?iiTb,ffrrrXbi�iBbi�X

+QKf+?�`ifkkjNkf;HQ#�H@`2p2Mm2@Q7@b2H2+i2/@2Mi2`i�BMK2Mi@BM/mbi`v@b2+iQ`bX (PMHBM2c

�++2bb2/ k3@y8@kykR)X kXj

_v�M- _X JX �M/ .2+B- 1X GX UkyyyVX h?2 ǳr?�iǴ �M/ ǳr?vǴ Q7 ;Q�H Tm`bmBib, >mK�M M22/b �M/ i?2

b2H7@/2i2`KBM�iBQM Q7 #2?�pBQ`X Sbv+?QHQ;B+�H AM[mB`vVX kXkX9- kXj

_v�M- _X JX �M/ .2+B- 1X GX UkyykVX Pp2`pB2r Q7 b2H7@/2i2`KBM�iBQM i?2Q`v, �M Q`;�MBbKB+@/B�H2+iB+�H

T2`bT2+iBp2X lMBp2`bBiv Q7 _Q+?2bi2` S`2bbX kXkXR

_v�M- _X JX �M/ .2+B- 1X GX UkykyVX AMi`BMbB+ �M/ 2ti`BMbB+ KQiBp�iBQM 7`QK � b2H7@/2i2`KBM�iBQM

i?2Q`v T2`bT2+iBp2, .2}MBiBQMb- i?2Q`v- T`�+iB+2b- �M/ 7mim`2 /B`2+iBQMbX *QMi2KTQ`�`v 1/m+�iBQM�H

Sbv+?QHQ;vVX kXkX9

a��/- aX- �H@a�;2`- JX PX- �H@J��/22/- LX- �M/ �AC�Ƕ�K- CX JX UkyR3VX SH�v- H2�`M �M/ 2�i ?2�Hi?v

7QQ/, � KQ#BH2 ;�K2 7Q` +?BH/`2M iQ };?i Q#2bBivX AM kyR3 AMi2`M�iBQM�H *QM72`2M+2 QM *QKTmi2`

�M/ �TTHB+�iBQMb UA**�V- T�;2b jeNĜjdeX \\

a�?QQ- EX- a�?QQ- "X- *?Qm/?m`v- �X EX- aQ}- LX uX- EmK�`- _X- �M/ "?�/Q`B�- �X aX UkyR8VX *?BH/?QQ/

Q#2bBiv, +�mb2b �M/ +QMb2[m2M+2bX CQm`M�H Q7 6�KBHv J2/B+BM2 �M/ S`BK�`v *�`2- 9UkVX kXRXR

aiQ`v- JX- L2mK�`F@axi�BM2`- .X- �M/ 6`2M+?- aX UkyykVX AM/BpB/m�H �M/ 2MpB`QMK2Mi�H BM~m2M+2b QM

�/QH2b+2Mi 2�iBM; #2?�pBQ`bX CQm`M�H Q7 i?2 �K2`B+�M .B2i2iB+ �bbQ+B�iBQM- RykUjVX kXRXR

h�p2`�b- 1X JX- J+.QM�H/- CX- PǶ"`B2M- �X- a?2``v- "X- "QiiBMQ- *X- a+?KB/i- JX 1X- �M/ >�BM2b- CX

UkyRjVX >2�Hi?v ?�#Bib- ?�TTv ?QK2b @ `�M/QKBx2/ i`B�H iQ BKT`Qp2 ?Qmb2?QH/ `QmiBM2b 7Q` Q#2bBiv

T`2p2MiBQM �KQM; T`2b+?QQH@�;2/ +?BH/`2MX C�J� T2/B�i`B+bX jXj

h?�Fm`- aX �M/ J�i?m`- SX UkykRVX Lmi`BiBQM FMQrH2/;2 �M/ Bib `2H�iBQM rBi? /B2i�`v #2?�pBQm` BM

+?BH/`2M �M/ �/QH2b+2Mib, � bvbi2K�iB+ `2pB2rX AMi2`M�iBQM�H CQm`M�H Q7 �/QH2b+2Mi J2/B+BM2 �M/

>2�Hi? kykRX kXRXk

hQ/�- �X- o�HH2- SX >X- �M/ AbQi�MB- aX UkyR3VX h?2 .�`F aB/2 Q7 :�KB}+�iBQM, �M Pp2`pB2r Q7 L2;�iBp2

1z2+ib Q7 :�KB}+�iBQM BM 1/m+�iBQM- +?�Ti2` >16� kyRd- T�;2b R9jĜR8eX aT`BM;2`X kXjXR

h`B2`- *X- .�?H- JX- aiD2`M?QHK- hX- LB2Hb2M- hX _X >X- "ǠDbǠ2- *X- 6QMpB;- *X 1X- S2/2`b2M- PX- >�Mb2M-

hX- �M/ >QHK- CX@*X UkyReVX 1z2+ib Q7 � 6�KBHv@"�b2/ *?BH/?QQ/ P#2bBiv h`2�iK2Mi S`Q;`�K QM

S�`2Mi�H q2B;?i ai�imbX SGPa PM2X kXRXj

https://www.statista.com/chart/22392/global-revenue-of-selected-entertainment-industry-sectors
https://www.statista.com/chart/22392/global-revenue-of-selected-entertainment-industry-sectors
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hm`F�v- aX �M/ EBMx2`- *X EX UkyReVX h?2 2z2+ib Q7 �p�i�`@#�b2/ +mbiQKBx�iBQM QM TH�v2` B/2MiB}+�iBQMX

AMi2`M�iBQM�H CQm`M�H Q7 :�KBM; �M/ *QKTmi2`@J2/B�i2/ aBKmH�iBQMbX kXjXk

hxQm- AX GX �M/ *?m- LX@6X UkyRkVX S�`2Mi�H BM~m2M+2 QM +?BH/?QQ/ Q#2bBiv, � `2pB2rX >2�Hi?- 9X kXRXj

oBHH�b�M�- JX oX- SB`2b- AX JX- a�- CX- :�`+B�- LX JX- SQK#Q- LX- w/`�p2pbFB- 1X- �M/ *?Q`#2p- AX UkyRNVX

*QpB?2�Hi?, LQp2H �TT`Q�+? Q7 � KQ#BH2 �TTHB+�iBQM 7Q` Mmi`BiBQM �M/ T?vbB+�H �+iBpBiv K�M�;2K2Mi 7Q`

i22M�;2`bX AM S`Q+22/BM;b Q7 i?2 8i? 1�A AMi2`M�iBQM�H *QM72`2M+2 QM aK�`i P#D2+ib �M/ h2+?MQHQ;B2b

7Q` aQ+B�H :QQ/- T�;2 keRĜkeeX �bbQ+B�iBQM 7Q` *QKTmiBM; J�+?BM2`vX \\

qQ`H/ >2�Hi? P`;�MBx�iBQM Ukyky�VX LQM+QKKmMB+�#H2 /Bb2�b2b, *?BH/@

?QQ/ Qp2`r2B;?i �M/ Q#2bBivX ?iiTb,ffrrrXr?QXBMifM2rb@`QQKf[@�@/2i�BHf

MQM+QKKmMB+�#H2@/Bb2�b2b@+?BH/?QQ/@Qp2`r2B;?i@�M/@Q#2bBivX (PMHBM2c �++2bb2/ k3@y8@

kykR)X R

qQ`H/ >2�Hi? P`;�MBx�iBQM Ukyky#VX P#2bBivX ?iiTb,ffrrrXr?QXBMif?2�Hi?@iQTB+bfQ#2bBivX (PM@

HBM2c �++2bb2/ k9@y8@kykR)X kXR

qQ`H/ >2�Hi? P`;�MBx�iBQM Ukyky+VX P#2bBiv �M/ Qp2`r2B;?iX ?iiTb,ffrrrXr?QXBMifM2rb@`QQKf

7�+i@b?22ibf/2i�BHfQ#2bBiv@�M/@Qp2`r2B;?iX (PMHBM2c �++2bb2/ k9@y8@kykR)X kXR

sB�Q- uX �M/ q�ibQM- JX UkyRNVX :mB/�M+2 QM +QM/m+iBM; � bvbi2K�iB+ HBi2`�im`2 `2pB2rX CQm`M�H Q7

SH�MMBM; 1/m+�iBQM �M/ _2b2�`+?- jNX 8

�TT2M/B+2b

https://www.who.int/news-room/q-a-detail/noncommunicable-diseases-childhood-overweight-and-obesity
https://www.who.int/news-room/q-a-detail/noncommunicable-diseases-childhood-overweight-and-obesity
https://www.who.int/health-topics/obesity
https://www.who.int/news-room/fact-sheets/detail/obesity-and-overweight
https://www.who.int/news-room/fact-sheets/detail/obesity-and-overweight
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Instrukser   for   testing   av   app   
Sn   h\ggelig   aW   deUe   kXQQe   WeQke   deUe   n   SU¡Ye   XW   YnU.   Vi   aQVlnU   aW   WeVWeQ   Yil   Wa   ca.    10    miQXWWeU.   

  
Testprosessen   inneholder   3   stadier:   
  

1. EW    sp¡rreskjema    fRU   iQQVamliQg   aY   iQfRUmaVjRQ   Rm   WeVW-delWakeUQe   (baUQ   VnYel   VRm   
fRUeldeU/YeUge).   

2. EQ    test    aY   VelYe   SURWRW\SeQ,   hYRU   delWakeUQe   Yil   fn   eQ   Uekke   RSSgaYeU,   Rg   Vkal   QaYigeUe   Veg   Wil   
diYeUVe   mnl   i   SURWRW\SeQ.   

3. EW    evalueringsskjema    hYRU   deUe   VammeQ   med   delWakeUQe   Vkal   beVYaUe   VS¡UVmnl   UelaWeUW   Wil   de   
fRUVkjellige   deleQe   aY   aSSeQ.     

  
F¡r   Testen   
AlleU   f¡UVW   Yil   deUe   fn   eW   iQfRUmaVjRQVVkjema,   hYRU   deUe   f\lleU   iQQ   eQkel   iQfRUmaVjRQ   Rm   delWakeUQe.   UQdeU   
VelYe   WeVWeQ   haU   Yi   lagW   iQQ   RSSgaYeU   fRU   n   VimXleUe   dagligdagV   bUXk   aY   aSSlikaVjRQeQ.   HeU   bliU   delWakeUQe   
bedW   Rm   n   gj¡Ue   WiQg   VRm   n   dUikke   YaQQ,   VSiVe   fUXkW,   elleU   VimXleUe   RSSgaYeU   VRm   fRUeldUe   haU   lagW   iQQ   Sn   
fRUhnQd.   DeUfRU   eU   deW   gUeiW   Rm   deUe   haU   diVVe   WiQgeQe   WilgjeQgelig   Sn   fRUhnQd:   

Ɣ Et   glass   vann ,     
Ɣ En   gr¡nnsak/frukt   
Ɣ En   skitten   tallerken    (gjeUQe   baUe   eQ   de   bUXkWe   fRU   gU¡QQVakeQ)   
Ɣ UWVkUifW/VkjeUm   med   RSSgaYeaUkeW   klaUW.   

  
I   Willegg   ¡QVkeU   Yi   aW   deUe   gnU   igjeQQRm   RSSgaYeQe   eQ   gaQg   VelY   f¡U   delWakeUQe   Vkal   gjeQQRmf¡Ue   WeVWeQ,   
Vlik   aW   RgVn   deUe   fnU   eW   iQQWU\kk   aY   aSSeQ.     
  

Under   Testen   
UQdeUYeiV   i   WeVWeQ   ¡QVkeU   Yi   aW   baUQa   fnU   SU¡Ye   Veg   fUiWW   Sn   RSSgaYeQe,   XWeQ   hjelS   fUa   deUe   VRm   RbVeUYeUeU.   
Ved   YiVVe   VWadieU   aY   WeVWeQ   Vkal   de   XWf¡Ue   SUakWiVke   RSSgaYeU,   f¡U   de   gnU   YideUe   i   WeVWeQ   Rg   f\lleU   iQQ   i   
VYaUaUkeW.   HeU   eU   deW   fiQW   Rm   deUe   SaVVeU   Sn   aW   de   fakWiVk    gj¡r    RSSgaYeQ   Rg   ikke   baUe   WU\kkeU   Veg   YideUe.   
  

F¡U   de   VWaUWeU,   eU   deW   fiQW   Rm   deUe   fRUklaUeU   aW   de   XQdeUYeiV   i   WeVWeQ   b¡U    Wenke   h¡\W ,   alWVn   VQakke   Rm   
RSSgaYeQe   de   XWf¡UeU,   Rg   hYRUfRU   de   gj¡U   YalgeQe   de   gj¡U,   f.ekV:   ³Jeg   WU\kkeU   heU   fRUdi   jeg   WURU   deQQe   
kQaSSeQ   gj¡U   deWWe´.   SideQ   deW   eU   baUQ   VRm   Vkal   XWf¡Ue   WeVWeQ,   Vkj¡QQeU   Yi   aW   deQQe   biWeQ   kaQ   Y Ue   
YaQVkelig   fRU   de   alleU   \QgVWe,   Rg   deUVRm   deW   ikke   gnU   fRU   diVVe   Vn   eU   deW   helW   gUeiW   -   meQ   deW   eU   da   YikWig   fRU   
RbVeUYaW¡UeQ   n   QRWeUe   eYeQWXelle   XWfRUdUiQgeU.     
  

DeUVRm   delWakeUeQ   ikke   kRmmeU   Veg   YideUe   i   WeVWeQ   ¡QVkeU   Yi   aW   deUe   QRWeUeU   Qed   hYilkeW   VWeg   de   VliWeU   
med    Rg   hYRUfRU,   f¡U   deUe   hjelSeU   de   YideUe   Vlik   aW   de   fnU   fXllf¡UW   WeVWeQ.   
  

Etter   Testen   
EWWeU   fXllf¡UW   WeVW   eU   deW   Wid   fRU   eYalXeUiQgVVkjemaeW.   Vi   ¡QVkeU   heU   aW   deUe   SUaWeU   med   delWakeUQe   Rg   fiQQeU   
XW   hYa   de   V\QeV   YaU   YaQVkelig   Rg   hYa   de   V\QeV   Rm   de   fRUVkjellige   deleQe   aY   aSSeQ.   DeUeWWeU   ¡QVkeU   Yi   aW   
deUe   bUXkeU   deQQe   iQfRUmaVjRQeQ,   VamW   deUeV   egQe   RbVeUYaVjRQeU   Rg   QRWaWeU   fRU   n   VYaUe   Sn   VS¡UVmnleQe   
VRm   kRmmeU   fUem   i   VkjemaeW.   SkjemaeW   eU   delW   RSS   i   fem   VekVjRQeU,   eWW   fRU   hYeU   del   aY   aSSeQ.   DeW   eU   i   



deQQe   SURVeVVeQ   daWaeQ   Yi   Vkal   bUXke   kRmmeU   fUem,   Vn   gjeUQe   VkUiY   XWf\lleQde   heU.   Til   VlXWW   kRmmeU   eW   
fUiWekVWfelW,   hYRU   deUe   kaQ   gi   RVV   deUeV   WilbakemeldiQgeU,   elleU   aQdUe   V\QVSXQkWeU   deUe   haU.     



2SSJDYHDUN
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1XPPHU 2SSJDYH 6YDU
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� 'XSHU�HU�VXOWHQ��+MHOS�KDQ�
� /nV�RSS�.DQLQHQ�
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NeZer sYbmit pass[ords throYgh Google Forms.

This content is neither created nor endorsed b] Google. Report AbYse - Terms of SerZice
- PriZac] Polic]

Deloakelpndelmøkelme
I dette sp�rreskjemaet �nsker Zi ã samle informasjon om deltakernes 
alder, kj�nn og generelle it-kYnnskaper. 
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Deloakerpndermøkelme

1

2

3

NeZer sYbmiX pass[ords XhroYgh Google Forms.

This conXenX is neiXher creaXed nor endorsed b] Google. ReporX AbYse - Terms of SerZice
- PriZac] Polic]

Deloakerpndermøkelme
* ReqYired

Huor mange mkal barn mkal poføre oemoenÏ Ó

Back Next
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Datainnsamling for 2 deltakere

GYXX

JenXe

AnneX

�nWkeV ikke WZaVe

Deltakerundersøkelse
* ReUYiVed

Deltaker 1 å Alder Ó

ChSSWe

Deltaker 1 å Kjønn Ó



1 2 3 4 5

GYXX

JenXe

AnneX

�nWkeV ikke WZaVe

Hvor godt kjent er deltaker 1 med bruken av digitale enheter?
ßmobil, tablet, pc, etc..à

Deltaker 2 å Alder Ó

ChSSWe

Deltaker 2 å Kjønn Ó



1 2 3 4 5

NeZeV WYbmiX TaWW[SVdW XhVSYgh GSSgle FSVmW.

ThiW cSnXenX iW neiXheV cVeaXed nSV endSVWed b] GSSgle. ReTSVX AbYWe - TeVmW Sf SeVZice
- PViZac] PSlic]

Hvor godt kjent er deltaker 2 med bruken av digitale enheter?
ßmobil, tablet, pc, etc..à

Back Next
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Informasjon om vergeÕforeldre

I deRRe WekWjSReR �RWkeV Zi ã WaQle iRfSVQaWjSR SQ ZeVge/fSVeldVe.

1 2 3 4 5

Deltakerundersøkelse
* ReUYiVed

Hva heter duÏ Ó

YSYV aRW[eV

Hvor gammel er duÏ Ó

YSYV aRW[eV

På en skala fra 1 til 5, hvor høy IT kompetanse vil du si du harÏ Ó



NeZeV WYbQiX TaWW[SVdW XhVSYgh GSSgle FSVQW.

ThiW cSRXeRX iW ReiXheV cVeaXed RSV eRdSVWed b] GSSgle. ReTSVX AbYWe - TeVQW Sf SeVZice
- PViZac] PSlic]

Er det noe du ønsker å legge tilÏ

YSYV aRW[eV

Back Spbmio
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TLMW cSRXeRX MW ReMXLeV cVeaXed RSV eRdSVWed b] GSSKPe. ReTSVX AbYWe - TeVQW Sf SeVZMce
- PVMZac] PSPMc]

Deloakelpndelmøkelme
YSYV VeWTSRWe LaW beeR VecSVded.

SYbQMX aRSXLeV VeWTSRWe

ÁForme



Page 1 of 6

NeZeV WYbmiX TaWW[oVdW XhVoYgh Google FoVmW.

ThiW conXenX iW neiXheV cVeaXed noV endoVWed b] Google. ReToVX AbYWe - TeVmW of SeVZice
- PViZac] Polic]

Eualpeli_gmmkje^a
I deXXe WkjemaeX Zil deVe fã WT�VWmãl kn]XXeX Xil eZalYeVingen aZ aTTen. 
Ved hZeVX WT�VWmãl �nWkeV Zi aX deVe Wkal Xa YXgangWTYnkX i 
delXakeVenW meningeV, men legg gjeVne ogWã Xil deVeW egne 
meningeV/XankeV Wom YXf]lleV elleV foVklaVeV deVeW W]nWTYnkX. 

Til WiWX haV Zi eX langWZaVWfelX, hZoV deVe fãV mYligheXen Xil ã gi oWW 
Xilbakemelding Tã hZa deVe WelZ W]neW om aTTen, elleV Zil gi annen 
Xilbakemelding.
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ÁForme



Konsept Ģ Design

Denne WekWjonen inneholdeV WT�VWmãl VelaXeVX Xil deX oZeVoVdnede konWeTXeX, og 
deWigneX aZ aTTen.

Evalueringsskjema
* ReUYiVed

Synes deltakeren at appen var enkel og intuitiv i brukÏ Ó

YoYV anW[eV

Satt deltakerne seg fast under testenÉ i så fall hvor og hvorforÏ
Ó

YoYV anW[eV

Ga deltakerne uttrykk for frustrasjon eller forvirring under
testenÏ Ó

YoYV anW[eV



Page 2 of 6

NeZeV WYbmiX TaWW[oVdW XhVoYgh Google FoVmW.

ThiW conXenX iW neiXheV cVeaXed noV endoVWed b] Google. ReToVX AbYWe - TeVmW of SeVZice
- PViZac] Polic]

Opplevde deltakeren noen problemer med å navigere seg
rundt under testenÏ Ó

YoYV anW[eV

Fortell oss èn ting deltakeren likte godt med
designetÕkonseptet. Ó

YoYV anW[eV

Fortell oss èn ting som kunne blitt forbedret med
designetÕkonseptet. Ó

YoYV anW[eV

Back Next
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Avatar

Denne WekWjonen inneholdeV Wp�VWmãl VelaXeVX Xil aZaXaVen i appen.

Evalueringsskjema
* ReUYiVed

Hva synes deltakerne om AvatarenÏ Ó

YoYV anW[eV



Hva synes deltakeren om muligheten til å endre utseendet til
avatarenÏ Ó

YoYV anW[eV



Viste deltakerne forståelse for koblingen mellom de
interaktive hendelsene og deres effekt på avatarens behovÏ Ó

YoYV anW[eV



Hva synes deltakeren om avatarens evne til å vise følelserÏ Ó

YoYV anW[eV

Hvilken relasjon følte deltakeren til avataren ßen selvÉ vennÉ
kjæledyrÉ etcàÏ Ó

YoYV anW[eV

Ville deltakerens interesse for motivasjonÕinteresse økt
dersom det hadde vært mulig å spille spill hvor styrte sin
avatarÏ Ó

YoYV anW[eV



Page 3 of 6

NeZeV WYbmiX paWW[oVdW XhVoYgh Google FoVmW.

ThiW conXenX iW neiXheV cVeaXed noV endoVWed b] Google. RepoVX AbYWe - TeVmW of SeVZice
- PViZac] Polic]

Fortell oss èn ting deltakeren likte med avatarenÈ Ó

YoYV anW[eV

Fortell oss èn ting som kunne vært forbedret med avatarenÈ Ó

YoYV anW[eV

Back Next
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Belønninger

Denne WekWjonen inneholdeV Wp�VWmãl VelaXeVX Xil bel�nningWW]WXemeX i appen.

Evalueringsskjema
* ReUYiVed

Appellerte levelå og belønningssystemet til deltakerenÏ Ó

YoYV anW[eV



Hva synes deltakeren om å motta belønning for å fullføre
utfordringerÏ Ó

YoYV anW[eV



Hva synes deltakerne om å samle medaljerÏ Ó

YoYV anW[eV

Synes deltakerne det var motiverende å fullføre utfordringer
og motta belønningerÏ Ó

YoYV anW[eV

Synes deltakeren det hadde vært motiverende å motta
belønninger på ekteÏ Ó

YoYV anW[eV
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NeZeV WYbmiX paWW[oVdW XhVoYgh Google FoVmW.

ThiW conXenX iW neiXheV cVeaXed noV endoVWed b] Google. RepoVX AbYWe - TeVmW of SeVZice
- PViZac] Polic]

Fortell oss en ting deltakeren likte godt med
belønningssystemet. Ó

YoYV anW[eV

Fortell oss en ting deltakeren ville forbedret med
belønningssystemet. Ó

YoYV anW[eV

Back Next
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Dagbak

Denne WekWjonen inneholdeV Wp�VWmãl VelaXeVX Xil bel�nningWW]WXemeX i appen.

Eualpeli_gmmkje^a
* ReUYiVed

Sx_em deloakele_ deo ual e_kelo å mkliue i dagbake_Ï Ó

YoYV anW[eV
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NeZeV WYbmiX paWW[oVdW XhVoYgh Google FoVmW.

Sx_em deloakele_ deo ual e_kelo å fi__e fle^ i dagbake_Ï Ó

YoYV anW[eV

Faloell amm e_ oi_g deloakele_ likoe ued blpk au dagbake_È Ó

YoYV anW[eV

Faloell amm e_ oi_g ma^ kp__e blioo falbedleo ued dagbake_È Ó

YoYV anW[eV

Back Next



ThiW conXenX iW neiXheV cVeaXed noV endoVWed b] Google. RepoVX AbYWe - TeVmW of SeVZice
- PViZac] Polic]
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Generelt

Denne WekWjonen inneholdeV geneVelle Wp�VWmãl om applikaWjonen.

Evalueringsskjema
* ReqYiVed

Kunne deltakeren settt for seg å ta i bruk den fullførte
applikasjonen? Ó

YoYV anW[eV

Fortell oss èn ting deltakeren likte spesielt godt med appen
som helhet. Ó

YoYV anW[eV

Fortell oss èn ting deltakeren synes kunne blitt forbedret. Ó

YoYV anW[eV
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NeZeV WYbmiX paWW[oVdW XhVoYgh Google FoVmW.

ThiW conXenX iW neiXheV cVeaXed noV endoVWed b] Google. RepoVX AbYWe - TeVmW of SeVZice
- PViZac] Polic]

Ønsker dere å legge til noe? Ó

YoYV anW[eV

Back Spbmio
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Konmeio Ģ Demign

Sxnem deloakelen ao aiien ual enkel og inopioiu i blpkÏ

3 VIWTSRWIW

SãRR TEWWI. DIX ZEV MOOI EPPXMH PMOI PIXX ã ZMXI LZE QER WOYPPI KN�VI ZMHIVI. DIX ZEV SKWã
ZERWOIPMK ã PIWI RSI EZ XIOWXIR.

NIM, HIR ZEV ZERWOIPMK ã JSVWXã SK JMRRI YX LZSV HI YPMOI STTKEZIRI ZEV.

:ERWOIPMK ã PIWI QIH Wã PMXIR WOVMJX. GVIMX ã WON�RRI LZE QER WOEP KN�VI.

Saoo deloakelne meg famo pndel oemoenÉ i må fall huol og huolfolÏ

3 VIWTSRWIW

FMOO MOOI XMP ã PãWI STT KV�RRWEOWFSRHIR, SK LIPPIV MOOI LIRXI KIZMRWX JSV HIR WTIWMIPPI
STTKEZIR.

FERX MOOI LZSV STTKEZIR HY OYRRI KN�VI IR KERK M QãRIHIR ZEV.

FMOO MOOI STT WTIWMIPP STTKEZI. NãV ZM WOYPPI XE IKRI ZEPK M HEKFSOE, Wã LEHHI ETTIR
EPPIVIHI FIWXIQX FãHI WX�VVIPWI, X]TI QEX SK XMHWTYROX.

Ga deloakelne poolxkk fol flpmolamjon ellel foluilling pndel oemoenÏ

3 VIWTSRWIW

JE, PMXX MRRMQIPPSQ.

JE. :ERWOIPMK ã WI WEQQIRLIRKIR QIPPSQ HI YPMOI STTKEZIRI. HZSVJSV WOYPPI QER
TPYXWIPMK ON�TI LEXXIV. I XMPPIKK JYRKIVXI HIX MOOI STXMQEPX HE HI "JSVWZERX" IXXIV EX HI
LEHHI ON�TX HI SK KMOO XMPFEOI XMP HI ERHVI ZMRHYIRI.

JE, LYR IRI FPI PMXX, QIR HIR ERHVI MOOI.

Eualpelingmmkjema
3 VIWTSRWIW

Ppblimh a_alxoicm



Oiileude deloakelen noen iloblemel med å nauigele meg lpndo pndel oemoenÏ

3 VIWTSRWIW

LMXX, QIR HIX KMOO KVIMX IXXIVLZIVX.

JE. FMOO MOOI XMP ã XV]OOI Tã EPPI ORETTIRI LYR LEHHI FILSZ JSV.

NIM, HIX ZEV LIPX SO.

Foloell omm èn oing deloakelen likoe godo med demigneoÕkonmeioeoÈ

3 VIWTSRWIW

AX QER OYRRI ON�TI XMRK XMP DYTIV.

AX HIX OSQ STT QIPHMRKIV SQ LZE HY QãXXI WTMWI/KN�VI.

LMOXI EX HIX ZEV IR QãXI JSV ã Jã FEVR XMP ã WTMWI WYRRIVI. DYTIV ZEV W�X.

Foloell omm èn oing mom kpnne blioo folbedleo med demigneoÕkonmeioeoÈ

3 VIWTSRWIW

SX�VVI SK X]HIPMKIVI XIOWX. MIV HMVIOXI SZIVKERK XMP/PIXXIVI ã JSVWXã LZE QER WOEP KN�VI
ZMHIVI.

EROPIVI QãXI ã JMRRI HI YPMOI STTKEZIRI Tã.

DI ON�TXI LEXXIR, QIR HIR JSVWZERX HE ZM KMOO MRR M IR STTKEZI SK OSQ XMPFEOI MKNIR. DE
QEWXI DYTIV SQ R] LEXX.

Auaoal



Hua mxnem deloakelne om AuaoalenÏ

3 VIWTSRWIW

S�X.

S�X X]TI.

BIKKI 10-ãVMRKIRI PMOXI LER KSHX, W]RXIW LER ZEV W�X.

Hua mxnem deloakelen om mpligheoen oil å endle pomeendeo oil auaoalenÏ

3 VIWTSRWIW

AVXMK.

BVE. KERWONI JPIVI X]TI LEXXIV. KYRRI SKWã Jã QYPMKLIX XMP ã IRHVI JEVKI Tã EZEXEVIR.

HIPX SO. KYRRI �RWOIX WIK JPIVI ZEPKQYPMKLIXIV LIV.

Vimoe deloakelne folmoåelme fol koblingen mellom de inoelakoiue hendelmene og
delem effeko iå auaoalenm behouÏ

3 VIWTSRWIW

JE.

JE, QIR HIX OYRRI SKWã Z�VX WOVMJX. EOW. JIK IV X�VWX!

JA, HIX ZEV PIXX ã WON�RRI.

Hua mxnem deloakelen om auaoalenm eune oil å uime følelmelÏ

3 VIWTSRWIW

LMOIV HIXXI.

BVE.

DIX ZEV JMRX, IOWXVE K�] EX LER FPI Wã KPEH.



Huilken lelamjon føloe deloakelen oil auaoalen ßen meluÉ uennÉ kjæledxlÉ eocàÏ

3 VIWTSRWIW

ER JMKYV M IR ETT (7. OPEWWMRKIR).

KN�PIH]V.

ER ZIRR/IR JEXXMK ZIRR WSQ ZM QãXXI LNIPT.

Ville deloakelenm inoelemme fol mooiuamjonÕinoelemme øko delmom deo hadde uælo
mplig å miille miill huol moxloe min auaoalÏ

3 VIWTSRWIW

JA, HIX LEHHI Z�VX K�].

JE

JA, HIXXI LEHHI Z�VX ZIPHMK OYPX. DE OYRRI HI LIRXIX WIK QEX SK WTMPX.

Foloell omm èn oing deloakelen likoe med auaoalenÈ

3 VIWTSRWIW

AX HIR ZEV W�X.

9XWIIRHI (W�X).

HER ZEV W�X.

Foloell omm èn oing mom kpnne uælo folbedleo med auaoalenÈ

3 VIWTSRWIW

AX EZEXEVIR OER YXZMOPI WIK RãV QER KãV STT M PIZIP. MYPMKLIX JSV ã HIWMKRI WMR IKIR
EZEXEV, OVSTTWJSVQ, JEVKI, YXWIIRHI. SX�VVI YXZEPK M XMRK QER OER ON�TI.

KYRRI WM RSI (LE IR WXIQQI).

AX LER OYRRI WEKX SVHIRI, LER OYRRI TVEXIX SK PIWX STT HIX WSQ WXSH M XIOWXIR. SXIQQI M
XMPPIKK XMP FMPHIX. BVE JSV HI WSQ IV H�ZI. HER OYRRI PIWI STT HIX HI WOYPPI KN�VI, M WXIHIR
JSV EX HIX FEVI WXSH HIV WSQ IR PMXIR WOVMJX HIX ZEV ZERWOIPMK ã PIWI.



Belønningel

Aiielleloe leuelå og belønningmmxmoemeo oil deloakelenÏ

3 VIWTSRWIW

JA, PMOXI HIXXI KSHX. MIR PYVIV Tã LZSVJSV HIVI LEV ZEPKX EOOYVEX IR WMXVSR? DIX LEHHI Z�VX
FIHVI QIH QIHEPNI, Q]RXIV IP.P. HIPPIV ITPI IRR WMXVSR.

JE

JE, HIX ZEV K�] ã Jã FIP�RRMRK.

Hua mxnem deloakelen om å moooa belønning fol å fpllføle pofoldlingelÏ

3 VIWTSRWIW

BVE, JSVHM HE OER QER ON�TI XMRK XMP EZEXEVIR.

BVE, WPMO EX QER JMOO JPIVI TIRKIV XMP ã ON�TI LEXXIV.

BVE. MER OYRRI JãXX RSI YXWX]V IPPIV OPIWTPEKK XMP DYTIV WSQ FIP�RRMRK, MWXIHIRJSV ã
ON�TI.

Hua mxnem deloakelne om å mamle medaljelÏ

3 VIWTSRWIW

G�], QIR JMOO MOOI XMP ã PãWI STT EPPI.

SON�RXI MOOI LIPX HIXXI.

DIX ZEV K�]. HIPX KVIMX.

Sxnem deloakelne deo ual mooiuelende å fpllføle pofoldlingel og moooa
belønningelÏ

3 VIWTSRWIW

JA.

JE.



Sxnem deloakelen deo hadde uælo mooiuelende å moooa belønningel iå ekoeÏ

3 VIWTSRWIW

JE, QIR PYVIV Tã LZE HIXXI OER Z�VI? IOOI ZERX XMP ã Jã FIP�RRMRK JSV ã HVMOOI ZERR SK
WTMWI KV�RRWEOIV ;T

JE, Wã EFWSPYXX.

JA, HIX LEHHI Z�VX K�]. EXXIV EX QER LEV KNSVX RSI FVE SZIV IR TIVMSHI, Wã OYRRI QER JãXX
FIP�RRMRK JVE JSVIPHVIRI. FSV IOWIQTIP SQ JSVIPHVIRI KMV IR STTKEZI SQ ã XE YX EZ
STTZEWOQEWOMRE M IR YOI, Wã OYRRI QER JãXX FIP�RRMRK HIVWSQ QER LEHHI Z�VX JPMRO.

Foloell omm en oing deloakelen likoe godo med belønningmmxmoemeoÈ

3 VIWTSRWIW

OTTPIZIPWIR EZ ã LE STTRãHH RSI.

AX QER JMOO TIRKIV XMP ã ON�TI LEXXIV.

AX QER JãV Q]I FIP�RRMRK JSV ã KN�VI WQã XMRK.

Foloell omm en oing deloakelen uille folbedleo med belønningmmxmoemeoÈ

3 VIWTSRWIW

AX QER OER HIPI STT M QMRHVI HIPIV, LZSV QER OER KN�VI JPIVI XMRK JSV ã Jã WMXVSRIV/WXNIVRIV

FSVWONIPPIR Tã QIHEPNI SK FIP�RRMRK.

DIX LEHHI Z�VX YXVSPMK K�] EX EZEXEVIR ZSOWIV SK YXZMOPIV WIK JSV LZIV PIZIP, SK IXXIVWSQ
LER JãV Q]I QEX. Sã OER EZEXEVIR Jã IR FEF] RãV LER FPMV JIVHMKZSOWX, SK Wã OER QER
J�PKI STT FEF]IR Tã R]XX MKNIR.

Dagbok



Sxnem deloakelen deo ual enkelo å mkliue i dagbokenÏ

3 VIWTSRWIW

NIM. MEXVIXXIR ZEV EPPIVIHI FIWXIQX. DIX OSQ STT FV�HWOMZI QIH WEPEQM WSQ WXERHEVH,
YXIR QYPMKLIX JSV ã ZIPKI. DIX WEQQI JSV OPSOOIWPIXX.

HEV MOOI WOVIZIX RSI.

JA, QIR ETTIR FIWXIQXI MRRLSPHIX. DIX ZEV HYQX. FMOO MOOI XMP ã PIKKI XMP WREGOW Tã 17.
QEM, SK HIX W]RIW HI EX QER WOEP Jã Tã 17. QEM. FSV IOWIQTIP MW.

Sxnem deloakelen deo ual enkelo å finne flem i dagbokenÏ

3 VIWTSRWIW

HIPX KVIMX.

JE

SãRR TEWWI.

Foloell omm en oing deloakelen likoe ued blpk au dagbokenÈ

3 VIWTSRWIW

AX QER OYRRI WI IR SZIVWMOX SZIV EPPI QãPXMHIRI.

AX HIX KãV ER ã WOVMZI MRR "XMRK" HY WOEP WTMWI.

DIX WXSH Tã VIOOI, WSVXIVX IXXIV HEXS. KYRRI Z�VX PMXX IROPIVI SZIVWMOX.



Foloell omm en oing mom kpnne blioo folbedleo ued dagbokenÈ

3 VIWTSRWIW

M]I. MYPMKLIX JSV ã PIKKI MRR IKIR QEX, QYPMKLIX JSV JPIVI HEKIV, QYPMKLIX XMP ã FPE XMPFEOI
M XMH. HZE IV LIRWMOXIR QIH EX FEVR WOEP WOVMZI RIH HIX HI WTMWIV? 13-ãVMRKIR QIRIV HIX
OER Z�VI IR QãXI ã LYWOI SK WTMWI XMP EPPI QãPXMHIRI, QIR EX HIX MOOI Qã Z�VI WãRR EX
QER WOEP Jã HãVPMK WIPZJ�PIPWI JSV EX QER WTMWIV JSV Q]I IP.P.

S]RIW HIR ZEV KVIM.

S]WXIQ IPPIV XEFIPP, LZSV QER OER FPE WIK JVIQ SK XMPFEOI QIPPSQ HEKIRI.

Genelelo

Kpnne deloakelen meooo fol meg å oa i blpk den fpllføloe aiilikamjonenÏ

3 VIWTSRWIW

NIM, HIX FPI PMXX JSV FEVRWPMK JSV IR 13-ãVMRK.

JE.

JA, HI LEV P]WX XMP ã PEWXI HIR RIH.

Foloell omm èn oing deloakelen likoe miemielo godo med aiien mom helheoÈ

3 VIWTSRWIW

LMOXI DYTIV KSHX, SK LEV XVS Tã WIPZI OSRWITXIX. MIR HIX Qã KN�VIW QIV FVYOIVZIRRPMK SK
QIV JIRKIRHI JSV EPHIVWKVYTTIR 13 ãV.

GN�VI J]WMWOI STTKEZIV.

LMOIV OSRWITXIX, EX FEVR WOEP WTMWI QIV KV�RRWEOIV. OK EZEXEVIR, WSQ ZEV W�X. LMXX ONIHIPMK
WXEVXWONIVQ, OYRRI Z�VX QIV JEVKIVMO SK OYPIVI J�VWXIWMHI WSQ ZEV JIRKIRHI. 8MHPMKIVI
RIZRX QYPMKLIXIR JSV EX EZEXEVIR OER YXZMOPI WIK.



Foloell omm èn oing deloakelen mxnem kpnne blioo folbedleoÈ

3 VIWTSRWIW

 
SOERRI MRR FMPHIV EZ IKIR QEX, WSQ OER SZIVJ�VIW XMP DYTIV Tã IR IROIP QãXI.

FPIVI "XMRK" ã ON�TI.

MER OYRRI FIWXIQX REZR Tã EZEXEVIR WIPZ. STMPPIX OER JSVXWEXX LIXI SYTIVHYTIV. DIR
]RKWXI W]RXIW J�VWX EX ETTIR ZEV ONIHIPMK SK ZMPPI MOOI FVYOI HIR, QIR IXXIV EX ZM LEHHI
KãXX KNIRRSQ IZEPYIVMRKIR, SK LYR JMOO OSQQI QIH XMPFEOIQIPHMRKIV Tã LZE WSQ OYRRI
FPMXX FIHVI, Wã WZEVXI LYR JAAA Tã EX LYR ZMPPI PEWXI RIH ETTIR.

Ønmkel dele å legge oil noeÏ

3 VIWTSRWIW

HIV IV HIX OYR 13 ãVMRKIR WSQ LEV WZEVX, XEV HI XS 10- ãVMRKIRI M RIWXI TYPNI.

LMXX ZERWOIPMK ã JSVWXã FVYOIR EZ HIR M WXEVXIR SK WEQQIRLIRKIR QIPPSQ STTKEZIRI.

DI W]RXIW HIX ZEV IX FVE WTMPP, SK EX HIVI WSQ LEV PEKIX HIX LEV Z�VX JPMROI ;S)

8LMW GSRXIRX MW RIMXLIV GVIEXIH RSV IRHSVWIH F] GSSKPI. RITSVX AFYWI - 8IVQW SJ SIVZMGI - PVMZEG] PSPMG]

ÁForme



�TT2M/Bt .

S`QiQivT2b

GBMF iQ �M BMi2`�+iBp2 p2`bBQM Q7 S`QiQivT2 R,

6B;m`2 .XR, Z_@*Q/2- HBMFb iQ S`QiQivT2 R

GBMF iQ �M BMi2`�+iBp2 p2`bBQM Q7 S`QiQivT2 k,

6B;m`2 .Xk, Z_@*Q/2- HBMFb iQ S`QiQivT2 k
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