1.

Age 23

Gender Kvinne

Profession Helsefagarbeider
Education Sykepleierstudent
Phone model and operating system iPhone, I0S

Navigate to the patient’s journal and go to alarms. What
is the patient’s latest alarm? (Type, duration, details):
CoZ2 level, 37 seconds, water trap error.

Navigate to alert options for the selected patient. Send
an alert. Did the alert go through?:
ja

Navigate to messages and stay in the Patients tab. Find
out what these chats are:
"funker veldig bra!” star i chatten

View the pdf which is sent from Kasper in the chat.
What is the title in the pdf?
"a simple PDF File”

View the image which is sent from Ian in the chat.
What is the title in the image?
"User Testing”

Play the audio which is sent from Nikolai in the chat.
What do you hear?
"hallo fra Tronheim”

What was your first impression? Fin app

Approximately, how long did it take to complete these | 30 min
tasks?

Which tasks, if anything, were difficult to complete? | gikk greit 4 finne frem

Were the names in the different pages and actions ja.
descriptive?

Did you find anything difficult to read? (Font size and | "fortsatt "vanskelig a lese gult pa hvitt,
contrast) derfor liker jeg dark mode for a fa frem
kontraster

What did you think of the colors used in the app?




Was it difficult to find information about NEWS?
What do you think about the pop up?

Was it easy to filter trend data?

grafene er lettere a tyde i "dark mode”

How satisfied are you with the trend graphs in the
trend overview? Colors, data visualization(x and
y-axis)?

How satisfied are you with the trend graph when
expanding a trend? Colors, gestures(zoom/swipe),
data visualization(x and y-axis)?

For Android: What do you think about the vibration
(Haptic feedback)?

fint at man kan zoome

Was it difficult to find a patient journal?

ikke vanskelig a finne patient journal

What do you think about the alarms solution?

Alarm er greit for d informere de andre,
men er det ment for en eventuell stans?
Eller det at man trenger assistanse? Pa
sykehus er det for eksempel forskjell
hvis pa hjelpen man tilkaller. Gul og rgd
knapp. Gul, trenger hjelp (til for
eksempel forflytning av en tung
pasient. Rgd, alvorlig, tilkaller alle (ved
for eksempel hjertestans).

Did everything work as you expected in the chat?
(View image and pdf or play audio).

Sa bilder, audiofil og pdfi chatt

If you sent an attachment(pdf, image, audio), did
everything work as you expected? Was it useful to
have a preview of the attachment before sending?

Sendte et bilde, funket fint. Ja nyttig a
ha "preview” av hva man sendte

What, if anything, caused you frustration or left you
confused?

What do you think is missing from the app?

safety feature? At man ikke kan ta
screenshots og lagre pasientinfo?

Hva skjer i vaktskife nar tlf. gar til
andre sykepleier? Nullstille alle data
etter x antall timer? Det er ikke sikkert
at en sykepleier har de samme
pasientene dagen etter.
Pasientinformasjonen ma byttes ut nar
de blir skrevet ut etter 2-3 dager og sa
kommer det nye.




If you were a previous tester, did you find this version | - ingen store endringer siden sist?
of the app better than the last? Fortsatt bra.

How satisfied are you with the navigation in the app? 4

How satisfied are you with the descriptiveness of the icons | 5
and text used in the app?

How satisfied are you with the readability in the app? 5
How satisfied are you with gestures(swipe/zoom/swipe to 5
delete)?

How satisfied are you with system feedback (E.g. “Note 5

has been created” or “No alarms available™)?

How satisfied are you with the app’s colors? 4 Fint at det er en option.
Bakgrunnsfarger er preferansebasert.




