Emma

Teaching assistant

Age: 24 years

Description

Emma is a teaching assistant at NTNU, in the
course TDT4140 - Software Engineering. In
addition to this, she is a full-time student.

One of her main responsibilities is to
facilitate and monitor the progress of the
different groups, the overall status and help
groups with problems.

Problem

Since there are 45 groups to monitor, Emma
could really need a tool to effectively handle
this task. As she is going to work with the
instructor in the subject, it would also
beneficial to have an easy “communication
channel” with the instructor regarding this.



