NTNU - Trondheim
Norwegian University of
Science and Technology

\/

T
()
«Q
(]
—
c
=
Q.
9]
<
o
=
>
3
Q
[
=
%
)
bd
=
Q
3.
<
3]
3.
[
=}
=
=
o
=3
o
—
>
3]
=
2]
-
Q.
—
o
>0
2]
=
>
]
9]
@
<
®
=

NTNU

Norwegian University of
Science and Technology
Faculty of Social Sciences
and Technology Management

Department of Industrial Economics

and Technology Management

Helge Lundsvoll Andersen
Kari Marie Clifford
Tharald Johannes Giaever

Balancing Exploration and
Exploitation in The Service Sector

Ambidexterity in a Norwegian Company with a
Value Shop Configuration

Trondheim, June 2013

NTNU - Trondheim
Norwegian University of

Science and Technology



